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Executive Summary  
Haliburton County continues to attract retirees moving from the city to the cottage and making 

it home. According to 2016 Census, Haliburton County has more than double the percentage of 

seniors aged 65 and over than the Province. While the County benefits from the knowledge, 

expertise and energy that seniors contribute to the community, this aging demographic will 

have an impact on settlement patterns and services over the next 20 years, and therefore some 

foresight is required in order to plan for a community where people can age in place.     

 

The Aging Well Committee of Haliburton County is a committed group of local seniors and public 

health staff, working together to improve the quality of life for seniors in Haliburton County. In 

2015, the Aging Well Committee received funding from the Government of Ontario to build on 

previous research and pǊƻŘǳŎŜ ŀƴ !ƎŜπCǊƛŜƴŘƭȅ aŀǎǘŜǊ tƭŀƴ ǘƻ ƎǳƛŘŜ ǘƘŜ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ 

ǎŜǊǾƛŎŜǎ ŀƴŘκƻǊ ƛƴŦǊŀǎǘǊǳŎǘǳǊŜ ŦƻǊ ǘƘŜ ŜȄǇŀƴŘƛƴƎ ƻƭŘŜǊ ŀŘǳƭǘ ǇƻǇǳƭŀǘƛƻƴ ƛƴ IŀƭƛōǳǊǘƻƴ /ƻǳƴǘȅΦ 

 

¢ƘŜ ŜƛƎƘǘ ŘƻƳŀƛƴǎ ƻŦ ŀƴ ŀƎŜπŦǊƛŜƴŘƭȅ ŎƻƳƳǳƴƛǘȅ ƻǳǘƭƛƴŜŘ ōȅ ǘƘŜ ²ƻǊƭŘ IŜŀƭǘƘ hǊƎŀƴƛȊŀǘƛƻƴ 

ό²Ihύ ƛƴ ǘƘŜƛǊ Dƭƻōŀƭ !ƎŜπCǊƛŜƴŘƭȅ /ƛǘƛŜǎ DǳƛŘŜΣ ǿŜǊŜ ǳǎŜŘ ŀǎ ǘƘŜ ŦǊŀƳŜǿƻǊƪ ŦƻǊ ǘƘƛǎ ǇǊƻƧŜŎǘΦ 

¢ƘŜǎŜ ŜƛƎƘǘ ŀǎǇŜŎǘǎ ƻǊ ŘƻƳŀƛƴǎ ƻŦ ŎƻƳƳǳƴƛǘȅ ƭƛŦŜ ƻǾŜǊƭŀǇ ŀƴŘ ƛƴǘŜǊŀŎǘ ǘƻ ŘƛǊŜŎǘƭȅ ŀŦŦŜŎǘ ƻƭŘŜǊ 

ŀŘǳƭǘǎ ŀǎ ǘƘŜȅ ŀƎŜ ŀƴŘ ƛƴŎƭǳŘŜΥ 

¶ hǳǘŘƻƻǊ {ǇŀŎŜǎ ŀƴŘ .ǳƛƭŘƛƴƎǎ  

¶ ¢ǊŀƴǎǇƻǊǘŀǘƛƻƴ 

¶ IƻǳǎƛƴƎ 

¶ wŜǎǇŜŎǘ ŀƴŘ {ƻŎƛŀƭ LƴŎƭǳǎƛƻƴ  

¶ {ƻŎƛŀƭ tŀǊǘƛŎƛǇŀǘƛƻƴ 

¶ /ƻƳƳǳƴƛŎŀǘƛƻƴ ŀƴŘ LƴŦƻǊƳŀǘƛƻƴ  

¶ /ƛǾƛŎ tŀǊǘƛŎƛǇŀǘƛƻƴ ŀƴŘ 9ƳǇƭƻȅƳŜƴǘ 

¶ /ƻƳƳǳƴƛǘȅ {ǳǇǇƻǊǘ ŀƴŘ IŜŀƭǘƘ {ŜǊǾƛŎŜǎ 

 

hǾŜǊ ŀ ƻƴŜπȅŜŀǊ ǇŜǊƛƻŘΣ ǘƘŜ !ƎƛƴƎ ²Ŝƭƭ /ƻƳƳƛǘǘŜŜ ŜƴƎŀƎŜŘ ǎŜƴƛƻǊǎ ƛƴ ŎƻƴǾŜǊǎŀǘƛƻƴǎ ŀōƻǳǘ ǘƘŜƛǊ 

Ǿƛǎƛƻƴ ŦƻǊ ŀƴ ŀƎŜπŦǊƛŜƴŘƭȅ IŀƭƛōǳǊǘƻƴ /ƻǳƴǘȅΦ CƻŎǳǎ ƎǊƻǳǇǎ ǿŜǊŜ ƘŜƭŘ ǿƛǘƘ ǎŜƴƛƻǊǎ ƛƴ ŀƭƭ ŦƻǳǊ 

ƳǳƴƛŎƛǇŀƭƛǘƛŜǎ ŦƻƭƭƻǿŜŘ ōȅ ŎƻƳƳǳƴƛǘȅ ƭǳƴŎƘŜƻƴǎ ǘƻ ǎƘŀǊŜ ŦƛƴŘƛƴƎǎ ŀƴŘ ƎŀǘƘŜǊ ƳƻǊŜ 

ƛƴŦƻǊƳŀǘƛƻƴΤ ŀƴ ƻƴƭƛƴŜ ǎǳǊǾŜȅ ǿŀǎ ŀǾŀƛƭŀōƭŜΤ ŀƴŘ ƴƛƴŜ ƪŜȅ ƛƴŦƻǊƳŀƴǘ ƛƴǘŜǊǾƛŜǿǎ ǿŜǊŜ ŎŀǊǊƛŜŘ ƻǳǘ 

ǿƛǘƘ ǊŜǇǊŜǎŜƴǘŀǘƛǾŜǎ ŦǊƻƳ ŀƎŜƴŎƛŜǎ ŀƴŘ ƻǊƎŀƴƛȊŀǘƛƻƴǎ ǘƘŀǘ ǎŜǊǾŜ ǎŜƴƛƻǊǎΦ 
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¢ƘŜ ǘƻǇ ǇǊƛƻǊƛǘȅ ŀǊŜŀǎ ǘƘŀǘ ǎǳǊŦŀŎŜŘ ǘƘǊƻǳƎƘ ǘƘŜ ŎƻƳƳǳƴƛǘȅ ŜƴƎŀƎŜƳŜƴǘ ǇǊƻŎŜǎǎ ǘƻ ƳŀƪŜ 

IŀƭƛōǳǊǘƻƴ /ƻǳƴǘȅ ƳƻǊŜ ŀƎŜπŦǊƛŜƴŘƭȅ ŀǊŜΥ 

1. Transportation 

¶ A public transportation system including transit options and programs such as 

ride sharing and car sharing. 

¶ Facilities to support walkable communities so that seniors can maintain their 

independent mobility including well maintained sidewalks, paths and trails that 

are safe and connected to amenities. 

 

2. IƻǳǎƛƴƎ  

¶ A greater mix of affordable housing types/options including garden suites, co-

housing and rental apartments, to enable people to age in place, either in their 

own home or with in the community. 

¶ ! ǎŜƴƛƻǊΩǎ ǊŜǎƛŘŜƴŎŜ ǿƛǘƘ ƎǊŀŘǳŀǘŜŘ ŀǎǎƛǎǘŜŘ ƭƛǾƛƴƎ ƻǇǘƛƻƴǎΦ 

 

3. !ŎŎŜǎǎ ǘƻ ŎƻƳƳǳƴƛǘȅ ŀƴŘ ƘŜŀƭǘƘ ǎŜǊǾƛŎŜǎ 

¶ Greater availability and access to health, medical and home care services and 

professionals. 

¶ hƴŜ άƎƻ ǘƻέ ƻǊƎŀƴƛȊŀǘƛƻƴ ǘƘŀǘ Ŏŀƴ ƘŜƭǇ ƛƴŘƛǾƛŘǳŀƭǎ ƴŀǾƛƎŀǘŜ ǘƘŜ ŎƻƳƳǳƴƛǘȅ 

support and health services system.  

 

4. Social Participation  

¶ A social gathering place, for example a multi-purpose facility with fitness 

equipment, a pool, café, etc., not just for seniors but for everyone.  

¶ Acknowledgement of the health benefits of social stimulation/interaction. 

 

Addressing the needs of the expected surge in the number of older adults across the province 

must be based on smart, targeted and innovative interventions, and Municipalities are on the 

front-line of meeting these needs. However, they cannot do it alone. aƻǾƛƴƎ ǘƻǿŀǊŘ ŀ ƳƻǊŜ 

ŀƎŜπŦǊƛŜƴŘƭȅ IŀƭƛōǳǊǘƻƴ /ƻǳƴǘȅ ǿƛƭƭ ǊŜǉǳƛǊŜ ŎƻƭƭŀōƻǊŀǘƛƻƴ ŀƳƻƴƎ ƭƻŎŀƭ ƎƻǾŜǊƴƳŜƴǘǎΣ 

ƎƻǾŜǊƴƳŜƴǘ ŀƎŜƴŎƛŜǎΣ ŎƻƳƳǳƴƛǘȅ ƻǊƎŀƴƛȊŀǘƛƻƴǎ ŀƴŘ ǎŜƴƛƻǊǎ ǘƘŜƳǎŜƭǾŜǎΦ  
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List of Acronyms Defined  
¶ ²Ih ς ²ƻǊƭŘ IŜŀƭǘƘ hǊƎŀƴƛȊŀǘƛƻƴ 

¶ IYtw ς IŀƭƛōǳǊǘƻƴ YŀǿŀǊǘƘŀ tƛƴŜ wƛŘƎŜ 5ƛǎǘǊƛŎǘ IŜŀƭǘƘ ¦ƴƛǘ 

¶ HHHS ς Haliburton Highlands Health Services 

¶ CSS ς Community Support Services (a Division of HHHS) 

¶ CCAC ς Community Care Access Centre 

¶ HHFHT ς Haliburton Highlands Family Health Team 

¶ PSW ς Personal Support Worker  

¶ OT ς Occupational Therapist 

¶ PT ς Physiotherapist  

¶ LTC ς Long Term Care 

¶ OP ς Official Plan 

¶ NLPAP ς Northern Lights Performing Arts Pavilion  

¶ CPTED ς Crime Prevention Through Environmental Design 

¶ LGBTQ ς Lesbian Gay Bisexual Transgendered Queer 
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Background  
The Aging Well Committee is a committed group of local seniors and public health staff, working 

together to improve the quality of life for seniors in Haliburton County by: listening to the wants 

and needs of seniors; raising awareness of seniors; advocating for the issues and concerns of 

seniors; and collaborating with community partners. The Committee believes that seniors 

(regardless of age, income or health) should have the opportunity to fully participate and/or 

contribute in their community, and that initiatives that allow people to age well will benefit the 

entire community. 

 

In 2009, the Aging Well Committee of Haliburton County applied, received funds and managed 

an initial phase of an Age-Friendly Project. The project focused on residents aged 50+ and 

consisted of a county-wide survey, four focus groups, two student based projects (consisting of 

in-depth interviews with seniors 50+ in Haliburton County), and a final report of the findings. 

The basis for the survey questions, focus groups and interviews was provided by the World 

Health Organization Global Age Friendly Cities Guide (2007) and focused on the needs and 

barriers associated with aging in Haliburton County.  

 

Two half-days of data analysis with community members took place, where Accessibility, 

Housing, Transportation and Communication emerged as key theme areas. The Committee took 

the results and began working locally on a variety of projects, some of which have included: The 

implementation of the StopGap Ramp Project - temporary ramps built for local businesses, 

advocating for easier access for lab testing for blood work through the installation of an 

automatic door opener.  Local bench installments throughout the four municipalities of 

Haliburton County, arm chairs in community centers, encouragement of local businesses to 

install handrails and door bells for ease of access into stores.  Input was provided into the 

streetscape plan for the Municipality of Dysart et al and the Official Plan reviews for both the 

County of Haliburton and surrounding municipalities.  The committee has raised awareness and 

has taken action to support winter snow removal on sidewalks, and was responsible for the 

research and presentation of information to the Board of the Northern Lights Performing Arts 

tŀǾƛƭƛƻƴ ǿƘƛŎƘ ƭŜŘ ǘƻ ǘƘŜ ƛƴǎǘŀƭƭŀǘƛƻƴ ƻŦ ƘŀƴŘǊŀƛƭǎΦ ¢ƘŜȅΩǾŜ ŘƻƴŜ ǊŀŘƛƻ ƛƴǘŜǊǾƛŜǿǎ ŀƴŘ 

announcements, news releases and have had recognition from municipal council as the 

ƪƴƻǿƭŜŘƎŜ ōŀǎŜ ŦƻǊ ǎŜƴƛƻǊΩǎ ƛǎǎǳŜǎ ŀƴŘ ŎƻƴŎŜǊƴǎΣ ŀƴŘ ƳǳŎƘ ƳƻǊŜΗ  

 

Provincially, the Aging Well Committee has participated in a variety of knowledge translation 

and knowledge exchange initiatives, including: Finding the Right Fit: Age-Friendly Community 

Planning document; participation and development of the Murray Alzheimer Research and 
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Education Program (MAREP) Age-Friendly Communities Online Toolkit; participation in 

provincial and national conferences, various online presentations and webinars; and has acted 

as mentors for other communities interested in Age-Friendly planning.  

 

The Aging Well Committee has also been one of four research sites involved in a Locally Driven 

Collaborative Project through Public Health Ontario, with partnerships from various Health 

Units, as well as Academic institutions. This research has focused on fall prevention. The Aging 

Well Committee was acknowledged for showing how age-friendly community planning can 

make important contributions to falls prevention in communities. 

 

Age-Friendly Planning and the Role of Public Health 

The Haliburton, Kawartha, Pine Ridge District Health Unit (HKPR) has supported the Aging Well 

Committee by taking on a facilitation and leadership role as the chair person for the Committee. 

HKPR has also supported and provided leadership during the first phase of the project in 

2009/2010, and again in 2016 for the development of the Master Plan. The important 

partnership that HKPR staff has with the Aging Well Committee and community stakeholders, 

has helped achieve health unit goals. More importantly, this work has helped to make 

Haliburton County a healthier place to live, work, play and learn. Continued participation by 

Public Health staff ensures that the project has strong partner support, while building new 

opportunities for partnerships, to engage with stakeholders, and to contribute the time and 

resources. This direct staff support encourages a strong sense of leadership from senior 

volunteers, and ensures consistent progress in completion of project objectives. 

 

The collective knowledge, experience and skills that the Aging Well Committee and public 

health staff provides, along with the interest, enthusiasm, and commitment among the various 

community partners and stakeholders, is a reflection on the importance of this work in a small 

rural community like Haliburton County. 
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Introduction & Purpose   
Haliburton County, Ontario 

IŀƭƛōǳǊǘƻƴ /ƻǳƴǘȅ ƛǎ ŀ ǊǳǊŀƭ ŎƻƳƳǳƴƛǘȅ ƻŦ ŀōƻǳǘ прлл ǎǉǳŀǊŜ ƪƳ ǿƛǘƘ ŀ ǇƻǇǳƭŀǘƛƻƴ ƻŦ ŀōƻǳǘ 

муΣллл όнлмс /ŜƴǎǳǎύΣ ƎƛǾƛƴƎ ƛǘ ŀ ŘŜƴǎƛǘȅ ƻŦ ŀōƻǳǘ ŦƻǳǊ ǇŜƻǇƭŜ ǇŜǊ ǎǉǳŀǊŜ ƪƛƭƻƳŜǘǊŜΦ 5ǳǊƛƴƎ 

ǎǳƳƳŜǊΣ ǿƘŜƴ ǎŜŀǎƻƴŀƭ ǊŜǎƛŘŜƴǘǎ ŀƴŘ ǘƻǳǊƛǎǘǎ ŀǊǊƛǾŜΣ ǘƘŜ Ŏƻǳƴǘȅϥǎ ǇƻǇǳƭŀǘƛƻƴ Ŏŀƴ ǘǊƛǇƭŜΦ  

IŀƭƛōǳǊǘƻƴ /ƻǳƴǘȅΣ ŀƭǎƻ ƪƴƻǿƴ ŀǎ ǘƘŜ άIŀƭƛōǳǊǘƻƴ IƛƎƘƭŀƴŘǎέΣ ƛǎ ƭƻŎŀǘŜŘ ŀōƻǳǘ о ƘƻǳǊǎ ƴƻǊǘƘ ƻŦ 

¢ƻǊƻƴǘƻ.  There are ǘǿƻ Ƴŀƛƴ ±ƛƭƭŀƎŜǎΣ IŀƭƛōǳǊǘƻƴ ŀƴŘ aƛƴŘŜƴΣ ŀƴŘ ƛǘ ǘŀƪŜǎ ƻǾŜǊ ŀƴ ƘƻǳǊ ǘƻ ŘǊƛǾŜ 

Ŝŀǎǘ ǘƻ ǿŜǎǘ ŀƴŘ ƴƻǊǘƘ ǘƻ ǎƻǳǘƘ.  

 

According to 2016 Census data sŜƴƛƻǊǎ ƳŀƪŜ ǳǇ он҈ ƻŦ ǘƘŜ ǘƻǘŀƭ ǇƻǇǳƭŀǘƛƻƴ ƛƴ IŀƭƛōǳǊǘƻƴ 

/ƻǳƴǘȅ ŎƻƳǇŀǊŜŘ ǘƻ ƻƴƭȅ мпΦс҈ ŦƻǊ hƴǘŀǊƛƻΦ ¢he average age in the County is 52 years, 

compared to 41 years in Canada. The Haliburton County Official Plan (2016) states that this 

aging demographic will have an impact on settlement patterns and services over the next 20 

years. 

 

Small, rural communities like Haliburton often face unique challenges in providing services to 

older adults. A 2013 County Report1  identified some key challenges associated with 

appropriately supporting older adults living in Haliburton, including: (a) a limited number of 

health and social service providers/support agencies; (b) large geographic distances between 

local businesses and services, and seniors' homes; and (c) limited transportation services. These 

findings are consistent with current research that demonstrates that rural seniors experience 

more medical conditions, functional limitations and limited transportation. Further, population 

projections demonstrate a more rapid 20-year population growth rate of seniors in the County 

compared to the Province. These current and anticipated future needs require a collaborative 

approach to planning and policy development. 

 

LƴǘǊƻŘǳŎǘƛƻƴ ǘƻ ǘƘŜ tǊƻƧŜŎǘ 

¢ƘŜ !ƎŜπCǊƛŜƴŘƭȅ aŀǎǘŜǊ tƭŀƴ ƛǎ ŀ ǇǊƻƧŜŎǘ ŦǳƴŘŜŘ ǘƘǊƻǳƎƘ ǘƘŜ DƻǾŜǊƴƳŜƴǘ ƻŦ hƴǘŀǊƛƻ ŀƴŘ ƛǘǎ 

!ƎŜπCǊƛŜƴŘƭȅ /ƻƳƳǳƴƛǘȅ tƭŀƴƴƛƴƎ DǊŀƴǘ ǇǊƻƎǊŀƳΦ ¢ƘŜ ǇǊƻƧŜŎǘ ƛǎ ŀ Ƨƻƛƴǘ ǾŜƴǘǳǊŜ ōŜǘǿŜŜƴ ǘƘŜ 

!ƎƛƴƎ ²Ŝƭƭ /ƻƳƳƛǘǘŜŜ ŀƴŘ ǘƘŜ /ƻǳƴǘȅ ƻŦ IŀƭƛōǳǊǘƻƴΦ  

 

Purpose 

ά¢ƻ ǇǊƻŘǳŎŜ ŀƴ !ƎŜπCǊƛŜƴŘƭȅ aŀǎǘŜǊ tƭŀƴ ǘƻ ƎǳƛŘŜ ǘƘŜ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ ǎŜǊǾƛŎŜǎ ŀƴŘκƻǊ 

ƛƴŦǊŀǎǘǊǳŎǘǳǊŜ ŦƻǊ ƻǳǊ ŜȄǇŀƴŘƛƴƎ ƻƭŘŜǊ ŀŘǳƭǘ ǇƻǇǳƭŀǘƛƻƴ ƛƴ IŀƭƛōǳǊǘƻƴ /ƻǳƴǘȅΦέ 

                                                             
1 County of Haliburton Housing Strategy, 2013 https://haliburtoncounty.ca/wp-
content/uploads/2013/08/Haliburton-Housing-Strategy-May-2-13.pdf 

https://haliburtoncounty.ca/wp-content/uploads/2013/08/Haliburton-Housing-Strategy-May-2-13.pdf
https://haliburtoncounty.ca/wp-content/uploads/2013/08/Haliburton-Housing-Strategy-May-2-13.pdf
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tǊƻƧŜŎǘ hōƧŜŎǘƛǾŜǎΥ 

¶ ¢ƻ ōǳƛƭŘ ŎŀǇŀŎƛǘȅ ŀƳƻƴƎ ŎƻƳƳǳƴƛǘȅ ƳŜƳōŜǊǎΣ ŘŜŎƛǎƛƻƴ ƳŀƪŜǊǎ ŀƴŘ ǎǘŀƪŜƘƻƭŘŜǊǎ ǘƻ ǘŀƪŜ 

ƻǿƴŜǊǎƘƛǇ ŀƴŘ ƭŜŀŘ ǘƘŜ !ƎŜπCǊƛŜƴŘƭȅ aŀǎǘŜǊ tƭŀƴ ŘŜǾŜƭƻǇƳŜƴǘ ǇǊƻŎŜǎǎ ŦƻǊ IŀƭƛōǳǊǘƻƴ 

/ƻǳƴǘȅΦ 

¶ ¢ƻ ǊŜǾƛŜǿ ǘƘŜ ōŀǎŜƭƛƴŜ Řŀǘŀ ŦǊƻƳ ǘƘŜ !ƎƛƴƎ ²Ŝƭƭ ǎǳǊǾŜȅ ŎƻƴŘǳŎǘŜŘ ƛƴ нлмл ǿƛǘƘ ŀǘǘŜƴǘƛƻƴ 

ǘƻ ǇǊŜǾƛƻǳǎƭȅ ƛŘŜƴǘƛŦƛŜŘ ǇǊƛƻǊƛǘȅ ŀǊŜŀǎΦ 

¶ LŘŜƴǘƛŦȅ ŎǳǊǊŜƴǘ ǇǊƛƻǊƛǘȅ ŀǊŜŀǎ ǘƘǊƻǳƎƘ ŀ ŎƻƳƳǳƴƛǘȅ Ŏƻƴǎǳƭǘŀǘƛƻƴ ǇǊƻŎŜǎǎ ƛƴǾƻƭǾƛƴƎ ƪŜȅ 

ŘŜŎƛǎƛƻƴ ƳŀƪŜǊǎΣ ƻƭŘŜǊ ŀŘǳƭǘǎ ŀƴŘ ŎƻƳƳǳƴƛǘȅ ǇƭŀƴƴŜǊǎΦ 

¶ LƴǘŜƎǊŀǘŜ ŀƎŜπŦǊƛŜƴŘƭȅ ŎƻƴŎŜǇǘǎ ŀƴŘ ǇǊƛƻǊƛǘƛŜǎ ƛƴǘƻ ǎǘǊŀǘŜƎƛŎ Ǉƭŀƴǎ ŀƴŘ ŘŜŎƛǎƛƻƴ ƳŀƪƛƴƎ 

ŀƳƻƴƎ ǘƘŜ ǇǊƛǾŀǘŜΣ ǇǳōƭƛŎ ŀƴŘ ŎƻƳƳǳƴƛǘȅ ǎŜŎǘƻǊǎΦ 

¶ ¢ƻ ŎǊŜŀǘŜ ǎƘƻǊǘ ǘŜǊƳ ŀƴŘ ƭƻƴƎπǘŜǊƳ Ǝƻŀƭǎ ŦƻǊ ŀŎƘƛŜǾƛƴƎ ǘƘŜ Ǿƛǎƛƻƴ ƻŦ ŀƴ ŀƎŜπCǊƛŜƴŘƭȅ 

IŀƭƛōǳǊǘƻƴΦ 

¶ 5ŜǾŜƭƻǇƳŜƴǘ ƻŦ ŀ ŎƻǳƴǘȅπǿƛŘŜ !ƎŜπCǊƛŜƴŘƭȅ aŀǎǘŜǊ tƭŀƴΦ 

 

.ŜƛƴƎ ά!ƎŜπCǊƛŜƴŘƭȅέ 

 ά¢ƘŜ ŎƻƴŎŜǇǘ ƻŦ ōŜŎƻƳƛƴƎ ΨŀƎŜπŦǊƛŜƴŘƭȅΩ ƛǎ ŦƻŎǳǎŜŘ ƻƴ ŜȄŀƳƛƴƛƴƎ ǘƘŜ ǎƻŎƛŀƭ ŀƴŘ 

 ǇƘȅǎƛŎŀƭ ŜƴǾƛǊƻƴƳŜƴǘǎΣ ŀǎ ǿŜƭƭ ŀǎ ŎǊŜŀǘƛƴƎ ǇŀǊǘƴŜǊǎƘƛǇǎ ŀƴŘ ŎŀǇŀŎƛǘȅ ǿƛǘƘƛƴ ŀ 

 ŎƻƳƳǳƴƛǘȅΦ Lǘ ƛǎ ŀōƻǳǘ ōǳƛƭŘƛƴƎ ƻƴ ǿƘŀǘ ŜȄƛǎǘǎ ŀƴŘ ƛŘŜƴǘƛŦȅƛƴƎ ƻǇǇƻǊǘǳƴƛǘƛŜǎ ǘƻ 

 ŎƻƭƭŀōƻǊŀǘŜ ǿƛǘƘ ǎŜƴƛƻǊǎ ŀƴŘ ŎƻƳƳǳƴƛǘȅ ǇŀǊǘƴŜǊǎ ǘƻ ŎŜƭŜōǊŀǘŜ ŀƎƛƴƎ ŀƴŘ ǘƻ 

 ǇǊƻƳƻǘŜ ŀ ƘŜŀƭǘƘȅ ŀŎǘƛǾŜ ŎƻƳƳǳƴƛǘȅΦέ 

  Cŀȅ aŀǊǘƛƴ ς !ǳǘƘƻǊΣ !ƎŜπCǊƛŜƴŘƭȅ IŀƭƛōǳǊǘƻƴ /ƻǳƴǘȅ wŜǇƻǊǘΣ нлмл 
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Framework for the Project  
Lƴ нллтΣ ǘƘŜ ²ƻǊƭŘ IŜŀƭǘƘ hǊƎŀƴƛȊŀǘƛƻƴ ό²Ihύ ǊŜƭŜŀǎŜŘ ǘƘŜ Dƭƻōŀƭ !ƎŜπCǊƛŜƴŘƭȅ /ƛǘƛŜǎ DǳƛŘŜΣ 

ǿƘƛŎƘ ƛŘŜƴǘƛŦƛŜŘ ŜƛƎƘǘ ŀǎǇŜŎǘǎ ƻǊ ŘƛƳŜƴǎƛƻƴǎ ƻŦ ŎƻƳƳǳƴƛǘȅ ƭƛŦŜ ǘƘŀǘ ƻǾŜǊƭŀǇ ŀƴŘ ƛƴǘŜǊŀŎǘ ǘƻ 

ŘƛǊŜŎǘƭȅ ŀŦŦŜŎǘ ƻƭŘŜǊ ŀŘǳƭǘǎΣ ŀǎ ǘƘŜȅ ŀƎŜ 

 

²Ihϥǎ ŜƛƎƘǘ ŘƛƳŜƴǎƛƻƴǎ ƻŦ ŀƴ ŀƎŜπŦǊƛŜƴŘƭȅ ŎƻƳƳǳƴƛǘȅΥ 

¶ hǳǘŘƻƻǊ {ǇŀŎŜǎ ŀƴŘ .ǳƛƭŘƛƴƎǎ  

¶ ¢ǊŀƴǎǇƻǊǘŀǘƛƻƴ 

¶ IƻǳǎƛƴƎ 

¶ wŜǎǇŜŎǘ ŀƴŘ {ƻŎƛŀƭ LƴŎƭǳǎƛƻƴ  

¶ {ƻŎƛŀƭ tŀǊǘƛŎƛǇŀǘƛƻƴ 

¶ /ƻƳƳǳƴƛŎŀǘƛƻƴ ŀƴŘ LƴŦƻǊƳŀǘƛƻƴ  

¶ /ƛǾƛŎ tŀǊǘƛŎƛǇŀǘƛƻƴ ŀƴŘ 9ƳǇƭƻȅƳŜƴǘ 

¶ /ƻƳƳǳƴƛǘȅ {ǳǇǇƻǊǘ ŀƴŘ IŜŀƭǘƘ {ŜǊǾƛŎŜǎ 

 

¢ƘŜ ŜƛƎƘǘ ŘƛƳŜƴǎƛƻƴǎ ƻŦ ŀƴ ŀƎŜπŦǊƛŜƴŘƭȅ ŎƻƳƳǳƴƛǘȅ ƘŀǾŜ ōŜŜƴ ǳǎŜŘ ŀǎ ǘƘŜ ŦǊŀƳŜǿƻǊƪ ŦƻǊ ǘƘƛǎ 

ǇǊƻƧŜŎǘΦ !ƴƻǘƘŜǊ ƭŜƴǎ ǘƘŀǘ ǿŀǎ ƛƴǘǊƻŘǳŎŜŘ ǘƻ ǘƘŜ !ƎŜπŦǊƛŜƴŘƭȅ /ƻƳƳǳƴƛǘƛŜǎ ²ƻǊƪƛƴƎ DǊƻǳǇ ǘƘŀǘ 

ǇǊƻǾƛŘŜŘ ƎǳƛŘŀƴŎŜ ǘƻ ǘƘŜ ǇǊƻƧŜŎǘ ǿŀǎ ǘƘŀǘ ƻŦ ά/ƻƭƭŜŎǘƛǾŜ LƳǇŀŎǘέΦ 

 

/ƻƭƭŜŎǘƛǾŜ ƛƳǇŀŎǘ ƛǎ ŀōƻǳǘΥ  

¶ aǳƭǘƛπǎŜŎǘƻǊ ŎƻƭƭŀōƻǊŀǘƛƻƴ ǘƻǿŀǊŘ ŀ ŎƻƳƳƻƴ ŀƎŜƴŘŀΣ 

¶ {ƘŀǊŜŘ ƳŜŀǎǳǊŜƳŜƴǘ ŀƴŘ ŀŎŎƻǳƴǘŀōƛƭƛǘȅΣ 

¶ ! ŦƻŎǳǎ ƻƴ Ƴǳǘǳŀƭƭȅ ǊŜƛƴŦƻǊŎƛƴƎ ŀŎǘƛǾƛǘƛŜǎΣ 

¶ /ƻƴǘƛƴǳƻǳǎ ŎƻƳƳǳƴƛŎŀǘƛƻƴΣ ŀƴŘ 

¶ [ƻƴƎπǘŜǊƳ ƛƳǇŀŎǘǎ ŀƴŘ ǎȅǎǘŜƳǎ ŎƘŀƴƎŜΦ 

 
¢Ƙƛǎ ŎƻƴŎŜǇǘ ǿŀǎ ƛƴǘǊƻŘǳŎŜŘ ŀǎ ŀ ǿŀȅ ǘƻ ƘŜƭǇ ǇŜƻǇƭŜ ǘƘƛƴƪ ŘƛŦŦŜǊŜƴǘƭȅ ŀōƻǳǘ Ƙƻǿ ƻǊƎŀƴƛȊŀǘƛƻƴǎ 
ǿƻǊƪ ǘƻƎŜǘƘŜǊ ǘƻ ŜŦŦŜŎǘ ŎƘŀƴƎŜΦ  
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Community Engagement Process  ɀ what we did & who 

we reached 
 

¢ƘŜ ŦƻƭƭƻǿƛƴƎ ǊŜǎŜŀǊŎƘ ōǳƛƭŘǎ ƻƴ ǘƘŜ ǇǊŜǾƛƻǳǎ ǿƻǊƪ ƻŦ ǘƘŜ !ƎƛƴƎ ²Ŝƭƭ /ƻƳƳƛǘǘŜŜ ŀƴŘ 

Ŏƻƴǎǳƭǘŀƴǘǎ ƛƴ нллфπмл ƳŜƴǘƛƻƴŜŘ ƛƴ ǘƘŜ .ŀŎƪƎǊƻǳƴŘ ǎŜŎǘƛƻƴ ƻŦ ǘƘƛǎ ǇƭŀƴΦ  

 

CƻŎǳǎ ƎǊƻǳǇǎ ǿŜǊŜ ƘŜƭŘ ǿƛǘƘ ǇŜƻǇƭŜ ŀǘ ǎŜƴƛƻǊǎΩ ŀǇŀǊǘƳŜƴǘǎ ƛƴ IŀƭƛōǳǊǘƻƴΣ aƛƴŘŜƴ ŀƴŘ 

²ƛƭōŜǊŦƻǊŎŜΣ Ǉƭǳǎ ŀ ǎƳŀƭƭ ƎǊƻǳǇ ŘƛǎŎǳǎǎƛƻƴ ƛƴ !ƭƎƻƴǉǳƛƴ IƛƎƘƭŀƴŘǎΦ Lƴ ǘƻǘŀƭ ǘƘƛǊǘȅπǎƛȄ ǎŜƴƛƻǊǎ ср 

ȅŜŀǊǎ ƻŦ ŀƎŜ ŀƴŘ ƻƭŘŜǊΣ Ƴƻǎǘƭȅ ǿƻƳŜƴΣ ǇŀǊǘƛŎƛǇŀǘŜŘ ƛƴ ǘƘŜ ŦƻŎǳǎ ƎǊƻǳǇǎΦ  

 

¢ƘŜ ƻƴƭƛƴŜ ǎǳǊǾŜȅ ǿŀǎ ǾƛǎƛƻƴŀǊȅ ƛƴ ƴŀǘǳǊŜ ŀƴŘ ŀǎƪŜŘ ǇŜƻǇƭŜ ǘƻ ǘŜƭƭ ǳǎ ǿƘŀǘ ŀƴ ŀƎŜπŦǊƛŜƴŘƭȅ 

ŎƻƳƳǳƴƛǘȅ ƭƻƻƪŜŘ ƭƛƪŜ ǘƻ ǘƘŜƳ ŀƴŘ ǿƘŀǘ ǿŀǎ ƴŜŜŘŜŘ ǘƻ ŀŎŎƻƳǇƭƛǎƘ ǘƘƛǎ ǾƛǎƛƻƴΦ ¢ƘŜ ǎǳǊǾŜȅ ǿŀǎ 

ŀŎŎŜǎǎƛōƭŜ ƻƴƭƛƴŜ ŦǊƻƳ ƳƛŘπWǳƭȅ ǘƻ ƳƛŘπ{ŜǇǘŜƳōŜǊ нлмс ŀƴŘ ŀƭǎƻ ŘƛǎǘǊƛōǳǘŜŘκŀŘƳƛƴƛǎǘŜǊŜŘ ǘƻ 

ŎƭƛŜƴǘǎ ōȅ ŦǊƻƴǘ ƭƛƴŜ ǎǘŀŦŦ ŦǊƻƳ /ƻƳƳǳƴƛǘȅ {ǳǇǇƻǊǘ {ŜǊǾƛŎŜǎ ό/{{ύ ŘƛǾƛǎƛƻƴ ƻŦ IŀƭƛōǳǊǘƻƴ 

IƛƎƘƭŀƴŘǎ IŜŀƭǘƘ {ŜǊǾƛŎŜǎ όIII{ύ ǘƻ ōǊƛƴƎ ǘƘŜƛǊ ǾƻƛŎŜǎ ǘƻ ǘƘŜ ǇǊƻƧŜŎǘΦ  

 

Lƴ ǘƻǘŀƭΣ ǘƘŜǊŜ ǿŜǊŜ ƻƴŜ мрф ǊŜǎǇƻƴǎŜǎ ǘƻ ǘƘŜ ǎǳǊǾŜȅΣ ммр ǘƻ ǘƘŜ ƻƴƭƛƴŜ ǎǳǊǾŜȅ ŀƴŘ пп ŦǊƻƳ /{{ 

ŎƭƛŜƴǘǎΦ ¢ƘŜ ǎǳǊǾŜȅ ǿŀǎ ŎƻƳǇƭŜǘŜŘ ǇǊƛƳŀǊƛƭȅ ōȅ ǊŜǘƛǊŜŘ ǿƻƳŜƴ ōŜǘǿŜŜƴ ǘƘŜ ŀƎŜǎ ƻŦ срπтф ǿƘƻ 

ƭƛǾŜ ŀǎ ŦǳƭƭπǘƛƳŜ ǊŜǎƛŘŜƴǘǎ ƛƴ ǘƘŜ Ŏƻǳƴǘȅ ƛƴ ǘǿƻπǇŜǊǎƻƴ ƘƻǳǎŜƘƻƭŘǎΦ 

 

5ŀǘŀ ŀōƻǳǘ Ƙƻǿ ǇŜƻǇƭŜ ǿŜǊŜ ΨǊŜŦŜǊǊŜŘΩ ǘƻ ǘƘŜ ƻƴƭƛƴŜ ǎǳǊǾŜȅ ǊŜǾŜŀƭŜŘ ǘƘŜ ŦƻƭƭƻǿƛƴƎΥ 

¶ су ōȅ ŘƛǊŜŎǘ ƭƛƴƪ ƛƴ ŀƴ ŜƳŀƛƭ όŦǊƛŜƴŘ ǘƻ ŦǊƛŜƴŘύ 

¶ нс ǘƘǊƻǳƎƘ CŀŎŜōƻƻƪ 

¶ мн ǘƘǊƻǳƎƘ aƛƴŘŜƴ Iƛƭƭǎ ǿŜōǎƛǘŜ 

¶ р ǘƘǊƻǳƎƘ aȅIŀƭƛōǳǊǘƻƴbƻǿ 

¶ о ǘƘǊƻǳƎƘ hǳǘƭƻƻƪ 

bƛƴŜ ƪŜȅ ƛƴŦƻǊƳŀƴǘ ƛƴǘŜǊǾƛŜǿǎ ǿŜǊŜ ŎŀǊǊƛŜŘ ƻǳǘ ǿƛǘƘ ǊŜǇǊŜǎŜƴǘŀǘƛǾŜǎ ŦǊƻƳ ǘƘŜ ŦƻƭƭƻǿƛƴƎ 

ŀƎŜƴŎƛŜǎ ŀƴŘ ƻǊƎŀƴƛȊŀǘƛƻƴǎ ǘƘŀǘ ǎŜǊǾŜ ǎŜƴƛƻǊǎΦ vǳŜǎǘƛƻƴǎ ǿŜǊŜ ǎŜƴǘ ŀƘŜŀŘ ƻŦ ǘƛƳŜΣ ŀƴŘ 

ƛƴǘŜǊǾƛŜǿǎ ǘƻƻƪ ōŜǘǿŜŜƴ пл ƳƛƴǳǘŜǎ ŀƴŘ н ƘƻǳǊǎ ǘƻ ŎƻƳǇƭŜǘŜΦ 

¶ /ƻƳƳǳƴƛǘȅ {ǳǇǇƻǊǘ {ŜǊǾƛŎŜǎΣ III{  

¶ 5ŜǇŀǊǘƳŜƴǘ ƻŦ 9ƳŜǊƎŜƴŎȅ {ŜǊǾƛŎŜǎΣ /ƻǳƴǘȅ ƻŦ IŀƭƛōǳǊǘƻƴ  

¶ IŀƭƛōǳǊǘƻƴ /ƻƳƳǳƴƛǘȅ IƻǳǎƛƴƎ /ƻǊǇƻǊŀǘƛƻƴ  

¶ {Lw/I /ƻƳƳǳƴƛǘȅ {ŜǊǾƛŎŜǎ ŀƴŘ /ƻƴǎǳƭǘƛƴƎ 

¶ /ŜƴǘǊŀƭ 9ŀǎǘ /ƻƳƳǳƴƛǘȅ /ŀǊŜ !ŎŎŜǎǎ /ŜƴǘǊŜ  

¶ IŀƭƛōǳǊǘƻƴ IƛƎƘƭŀƴŘǎ CŀƳƛƭȅ IŜŀƭǘƘ ¢ŜŀƳ  
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¶ IŀƭƛōǳǊǘƻƴ IƛƎƘƭŀƴŘǎ /!wt /ƘŀǇǘŜǊ рп  

¶ IŜŀǘ .ŀƴƪΣ /ŜƴǘǊŀƭ CƻƻŘ bŜǘǿƻǊƪ  

¶ hŎŎǳǇŀǘƛƻƴŀƭ ¢ƘŜǊŀǇȅ ŀƴŘ /ŀǇŀŎƛǘȅ !ǎǎŜǎǎƳŜƴǘ 

/ƻƳƳǳƴƛǘȅ ƭǳƴŎƘŜƻƴǎ ǿŜǊŜ ƘŜƭŘ ƛƴ ŜŀŎƘ ƳǳƴƛŎƛǇŀƭƛǘȅ ǘƻ ǊŜŦƭŜŎǘ ōŀŎƪ ǿƘŀǘ ǿŜ ƭŜŀǊƴŜŘ ŀƴŘ 

ƛƴǾƛǘŜ ŦǳǊǘƘŜǊ ƛƴǇǳǘΦ aƻǊŜ ǘƘŀƴ ƴƛƴŜǘȅ ǎŜƴƛƻǊǎ ǇŀǊǘƛŎƛǇŀǘŜŘ ƛƴ ǘƘŜ ƭǳƴŎƘŜƻƴǎΦ  
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Community Engagement Results  ɀ What we learned 

Priorities Identified 
¢ƘŜ ǘƻǇ ǇǊƛƻǊƛǘȅ ŀǊŜŀǎ ǘƻ ƳŀƪŜ IŀƭƛōǳǊǘƻƴ /ƻǳƴǘȅ ƳƻǊŜ ŀƎŜπŦǊƛŜƴŘƭȅ ŀǊŜΥ 

5. Transportation 

¶ A public transportation system including transit options and programs such as ride 

sharing and car sharing. 

¶ CŀŎƛƭƛǘƛŜǎ ǘƻ ǎǳǇǇƻǊǘ ǿŀƭƪŀōƭŜ ŎƻƳƳǳƴƛǘƛŜǎ ǎƻ ǘƘŀǘ ǎŜƴƛƻǊǎ Ŏŀƴ Ƴŀƛƴǘŀƛƴ ǘƘŜƛǊ 

independent mobility including ǿŜƭƭ ƳŀƛƴǘŀƛƴŜŘ ǎƛŘŜǿŀƭƪǎΣ ǇŀǘƘǎ ŀƴŘ ǘǊŀƛƭǎ ǘƘŀǘ ŀǊŜ ǎŀŦŜ 

ŀƴŘ ŎƻƴƴŜŎǘŜŘ ǘƻ ŀƳŜƴƛǘƛŜǎΦ 

 

6. IƻǳǎƛƴƎ  

¶ ! ƎǊŜŀǘŜǊ ƳƛȄ ƻŦ ŀŦŦƻǊŘŀōƭŜ ƘƻǳǎƛƴƎ ǘȅǇŜǎκƻǇǘƛƻƴǎ ƛƴŎƭǳŘƛƴƎ ƎŀǊŘŜƴ ǎǳƛǘŜǎΣ ŎƻπƘƻǳǎƛƴƎ 

ŀƴŘ ǊŜƴǘŀƭ ŀǇŀǊǘƳŜƴǘǎΣ ǘƻ ŜƴŀōƭŜ ǇŜƻǇƭŜ ǘƻ ŀƎŜ ƛƴ ǇƭŀŎŜΣ ŜƛǘƘŜǊ ƛƴ ǘƘŜƛǊ ƻǿƴ ƘƻƳŜ ƻǊ 

ǿƛǘƘ ƛƴ ǘƘŜ ŎƻƳƳǳƴƛǘȅΦ 

¶ ! ǎŜƴƛƻǊΩǎ ǊŜǎƛŘŜƴŎŜ ǿƛǘƘ ƎǊŀŘǳŀǘŜŘ ŀǎǎƛǎǘŜŘ ƭƛǾƛƴƎ ƻǇǘƛƻƴǎΦ 

 

7. !ŎŎŜǎǎ ǘƻ ŎƻƳƳǳƴƛǘȅ ŀƴŘ ƘŜŀƭǘƘ ǎŜǊǾƛŎŜǎ 

¶ DǊŜŀǘŜǊ ŀǾŀƛƭŀōƛƭƛǘȅ ŀƴŘ ŀŎŎŜǎǎ ǘƻ ƘŜŀƭǘƘΣ ƳŜŘƛŎŀƭ ŀƴŘ ƘƻƳŜ ŎŀǊŜ ǎŜǊǾƛŎŜǎ ŀƴŘ 

ǇǊƻŦŜǎǎƛƻƴŀƭǎΦ 

¶ hƴŜ άƎƻ ǘƻέ ƻǊƎŀƴƛȊŀǘƛƻƴ ǘƘŀǘ Ŏŀƴ ƘŜƭǇ ƛƴŘƛǾƛŘǳŀƭǎ ƴŀǾƛƎŀǘŜ ǘƘŜ ŎƻƳƳǳƴƛǘȅ ǎǳǇǇƻǊǘ ŀƴŘ 

ƘŜŀƭǘƘ ǎŜǊǾƛŎŜǎ ǎȅǎǘŜƳΦ  

 

8. Social Participation  

¶ ! ǎƻŎƛŀƭ ƎŀǘƘŜǊƛƴƎ ǇƭŀŎŜΣ ŦƻǊ ŜȄŀƳǇƭŜ ŀ ƳǳƭǘƛπǇǳǊǇƻǎŜ ŦŀŎƛƭƛǘȅ ǿƛǘƘ ŦƛǘƴŜǎǎ ŜǉǳƛǇƳŜƴǘΣ ŀ 

ǇƻƻƭΣ ŎŀŦŞΣ ŜǘŎΦΣ ƴƻǘ Ƨǳǎǘ ŦƻǊ ǎŜƴƛƻǊǎ ōǳǘ ŦƻǊ ŜǾŜǊȅƻƴŜΦ  

¶ Acknowledgement of the health benefits of social stimulation/interaction. 

bƻǘŜΥ ¢ƘŜ ǘŜǊƳ ΨŀŦŦƻǊŘŀōƭŜΩ ŎŀƳŜ ǳǇ ƻŦǘŜƴ ƛƴ ǊŜƭŀǘƛƻƴ ǘƻ ǘƘŜǎŜ ǇǊƛƻǊƛǘƛŜǎΦ  

 

Findings: Eight Domains of an Age-Friendly Community  

The following section outlines the results of the community engagement process within each 

domain of an age-friendly community. Each of the domains includes a section on the Needs 

Identified by the Community, Current & Recent Initiatives related to that domain, 

Community/Site Specific Issues Identified (if applicable), Recommendations for Action, and 

Relevant Plans, Policies and Tools.  
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1. Outdoor Spaces & Public Buildings   

ȰThe built environment has a major impact on the mobility, independence and quality of 

life of older people as they go about their daily lives beyond the comfort of their homesȱ 

(WHO, 2016).  

 

 
 
Needs Identified by the Community  

The main priority that was identified by seniors who we spoke to with respect to this domain of 

an AFC was the need for the public realm in towns and villages to be walk-friendly. How easy it 

is for a person to navigate the walking environment, particularly with the help of assistive 

devices, is largely dependent on the attention to detail paid to the design of this space. Design 

elements of a walk-friendly community include: connectivity, mixed land-use, density and 

aesthetics and comfort. Of these elements, the priorities that emerged for seniors focused on 

connectivity, aesthetics and comfort.  

 

Connectivity refers to the directness or availability of alternate routes from one point to another 

within the street and trail network. The presence of pedestrian facilities that lead to 

destinations enable seniors to participate in social and economic life in their community. 

Seniors noted that they felt unsafe walking along the paved shoulder of roads due to the speed 

of traffic and lack of physical separation between them and vehicles travelling in the roadway. 

Access from on-street parking to the sidewalk in winter months without having to negotiate a 

mound of snow at the curb was also raised as a concern. The Municipality of Dysart has 

attempted to make it easier for seniors to utilize on-street parking by waving the parking meter 

fees during the winter months. 
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Safe pedestrian crossing facilities were also noted as a priority and are key to connecting seniors 

to businesses and services that can help them age in place. Locating crossing facilities should 

ōŜ ŎƻƴǘŜȄǘ ǎŜƴǎƛǘƛǾŜΦ CƻǊ ŜȄŀƳǇƭŜΣ ŎƻƴƴŜŎǘƛƴƎ ǎŜƴƛƻǊΩǎ ŀǇŀrtment building on one side of the 

street with businesses and amenities2 on the other. In town, where it is zoned for mixed-use 

(e.g. residential and commercial), all modes of travel need to be accommodated. A walk-friendly 

community allows seniors who may drive less to use active transportation and move around 

town safely. Active Transportation is defined as self-propelled travel such as walking, rolling, 

bicycling and skateboarding, for a purpose as opposed to going for a leisurely walk for 

recreation or exercise. 

 

We also learned about the elements that help people feel more comfortable in outdoor public 

spaces. Specifically, we heard that there is a need for pedestrian facilities such as sidewalks, 

paths and trails to be free of trip hazards such as ledges, slippery substances (ice, sand, gravel) 

and uneven surfaces. Year-round maintenance of sidewalks and paths with attention to details 

such as sanding and salting in the winter and clearing sand and gravel in the spring is extremely 

important in the prevention of falls for all users, especially seniors. One suggestion offered was 

to make ledges at curbs and stairs more visible by painting a yellow strip along the edge to 

improve visibility for anyone with a vision impairment. 

 

Although interlocking brick pavers may be attractive, they can heave in the winter making the 

surface uneven. In addition, pavers can make for a bumpy ride in a wheelchair or electric 

scooter, and a jarring experience for people using a walker. This is evidenced by the preference 

that many people using electric scooters have to travel on the road rather than on the sidewalk.  

 

Level, paved trails and paths also provide spaces to walk for exercise to maintain good physical 

health. Attention to slopes and grades is very important as these can be challenging to negotiate 

using an assistive mobility devise. There are compliance standards in the Accessibility for 

Ontarians with Disabilities Act (AODA) regarding slope that municipalities are required to 

adhere to with any new build or major retrofit to existing public spaces. Seniors acknowledged 

that old built form in their towns and villages present challenges to meeting accessibility 

standards, and that this can be a limitation to their independent mobility and safety.  

 

Also with respect to comfort, amenities such as benches and lighting were raised. We heard of 

specific areas in towns that could benefit from pedestrian scale lighting to better illuminate the 

street and stairs (see below). Benches at strategic locations were also seen as important in 

                                                             
2 Pedestrian Generator Checklist, 
http://www.dot.state.pa.us/public/Districts/District4/Web%20docs/Pond%20Eddy%20Project/NYDOT/App%20B
%20-%20Env%20Info/B-11%20-Pedestrian%20Generator%20Checklist.pdf  

http://www.dot.state.pa.us/public/Districts/District4/Web%20docs/Pond%20Eddy%20Project/NYDOT/App%20B%20-%20Env%20Info/B-11%20-Pedestrian%20Generator%20Checklist.pdf
http://www.dot.state.pa.us/public/Districts/District4/Web%20docs/Pond%20Eddy%20Project/NYDOT/App%20B%20-%20Env%20Info/B-11%20-Pedestrian%20Generator%20Checklist.pdf
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providing rest stops for seniors along a walking route. The seniors that we spoke with also felt 

that parks, gardens and playgrounds are important amenities as places to visit and enjoy. 

 

With respect to public buildings, we heard that wherever possible, entrances should be 

equipped with handrails and ramps, and where this is not possible then door bells should be 

installed in order to signal to someone inside that a person requires assistance to enter the 

building. There were also comments about accessible entrances being located at the front of 

buildings and not at the back to avoid segregating or stigmatizing users.  

 

In general, if the built environment is designed in a way that supports an eight year old and an 

eighty year old, then it will meet the needs of everyone in between.3  

 

Over-all messages:  

¶ Outdoor spaces free of trip hazards; with benches and rest areas. 

¶ {ƛŘŜǿŀƭƪǎ ϧ ǇŜŘŜǎǘǊƛŀƴ ŎǊƻǎǎƛƴƎ ŦŀŎƛƭƛǘƛŜǎ ǘƘŀǘ ŎƻƴƴŜŎǘ ǎŜƴƛƻǊǎΩ ƘƻǳǎƛƴƎ ǘƻ services such 

as grocery stores and pharmacies.  

¶ Continue to improve snow removal on sidewalks in towns.   

¶ Sand/salt sidewalks and pathways in parks in winter and removal of this in spring.  

¶ Make the edge of steps more visible by painting a yellow stripe along each edge. 

¶ Make accessibility into public buildings a priority rather than through a rear entrance. 

 
Current & Recent Initiatives  

Provincial Government 

Accessibility for Ontarians with Disabilities Act (AODA) 

AODA came into force in 2005. The law sets out a process for developing and enforcing 

accessibility standards in government, businesses, non-profits and public-sector organizations 

to help reach the goal of an accessible Ontario by 2025. Among other things, the standards for 

the design of public spaces include trails, parking, outdoor paths and accessibility into 

buildings4. Municipalities were required to comply with the Standards for Public Spaces by 

January 2016. However, this only refers to new infrastructure/facilities or major retrofits to 

existing infrastructure/facilities.  

 

 

 

                                                             
3 8-80 Cities, http://www.880cities.org/  
4 Government of Ontario; How to Make Public Spaces Accessible, https://www.ontario.ca/page/how-make-
public-spaces-accessible.  

http://www.880cities.org/
https://www.ontario.ca/page/how-make-public-spaces-accessible
https://www.ontario.ca/page/how-make-public-spaces-accessible
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Public Health 

The Public Health sector in Ontario has long recognized the relationship between the built 

environment and health. Public health programs are delivered across the province by thirty-six 

public health units, which are government agencies set up by one or more municipalities to 

provide community health programs.5 Public Health has a mandate to work with community 

partners, including municipal governments responsible for land use planning, on policy 

initiatives that help create healthy communities. In Haliburton County, HKPR District Health Unit 

is a strong community partner and Health Promoters have been involved in updates to Official 

Plans (OP) to ensure that language in support of an age-friendly, healthy built environment, and 

in particular, aging and active transportation is included in local policy.  

 

Local Government 

[ŀƴŘ ǳǎŜ ƻōƧŜŎǘƛǾŜǎ ƛƴ ǘƘŜ /ƻǳƴǘȅΩǎ hŦŦƛŎƛŀƭ tƭŀƴ aim to promote age-friendly and accessible 

communities. The OP also includes Growth and Development Policies that require 

consideration at the local level, of the programs and services that will be required to meet the 

needs of the growing and changing senior population in the County, in particular around 

accessibility and transportation systems, which include sidewalks and bicycle lanes.6 

 

FuǊǘƘŜǊΣ ǎŜŎǘƛƻƴ тΦмн ƻŦ ǘƘŜ /ƻǳƴǘȅΩǎ ht Ŏƻƴǘŀƛƴǎ ǎƻƳŜ ǎupportive policy language to encourage 

greater accessibility in land use planning both at the upper and lower tiers. In particular, policies 

speak to identifying, preventing and removing land use barriers which may restrict full 

participation in society for people with disabilities and seniors when reviewing applications for 

development7, and during the Site Plan Control Process8.  

 

Community-Based Initiatives 

The Communities in Action Committee (CIA) is a community group that formed in 2004 to help 

create healthy active communities by:9 

¶ Promoting the benefits of active transportation, 

¶ Advocating for policies and investments that will lead to communities that are 

designed to support and encourage active transportation, 

¶ Doing research in order to develop an evidence-base for rural active transportation 

planning and implementation, and 

                                                             
5 Public Health Ontario, https://www.ontario.ca/page/public-health-ontario.  
6 Official Plan for County of Haliburton, Policy 2.5.4  
7 Official Plan for the County of Haliburton, policy 7.12.5.  
8 Official Plan for the County of Haliburton, policy 9.1.3 
9 http://www.haliburtoncooperative.on.ca/CIA/  

https://www.ontario.ca/page/public-health-ontario
http://www.haliburtoncooperative.on.ca/CIA/
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¶ Developing partnerships with multiple sectors in order to build knowledge and 

capacity around active transportation. 

 

Over the past twelve years the CIA has been active in a number of initiatives to support walking 

and rolling (cycling and wheelchair use) throughout Haliburton County such as: developing 

Active Transportation Plans for both the Village of Haliburton and the Town of Minden; 

conducting walkability audits in towns; reviewing Official Plan policies; and sharing what has 

been learned with other small, rural communities through conference presentations and 

webinars. Currently, a Health Promoter with HKPR District Health Unit Chairs the CIA. The CIA 

is seen as a leader in planning for active transportation in rural communities and a resource to 

county and municipal governments in Haliburton County. 

 

Recommendations for Action  

Minden Hills 

¶ Facilitate walking meetings between community partners and the Roads 

Superintendent, other staff and members of council to discuss site specific issues: 

o The slope of the sidewalk at the corner of Bobcaygeon Rd. and Newcastle St. at 

the CIBC building to the curb is very steep and difficult to negotiate with an 

assistive device and seniors questioned whether or not it is compliant with 

current accessibility and/or Ontario Building Code requirements for slope. It 

feels unsafe particularly in icy conditions during winter. 

 

o The lack of pedestrian facilities or defined space in the Municipal Parking lot off 

of Pritchard Lane and bordered by St. Germain St. and Milne St. 

 

o Lack of facilities for pedestrians to safely access the public sidewalk leading to 

the front entrance of the Agnes Jamieson Gallery from the parking area ς you 

have to walk on the driveway where vehicles are entering and exiting the parking 

area. 

 

o Site lines at the intersection of Bobcaygeon Rd. and Water St. are poor. How 

could this be made more pedestrian friendly for seniors?  

 

o An appropriate location for a legal pedestrian crossing facility on the Bobcaygeon 

wŘΦ ƛƴ ǘƘŜ ΨŘƻǿƴǘƻǿƴΩ ŀǊŜŀΦ ό/ƻƴǎƛŘŜǊŀǘƛƻƴ ƻŦ ŀ ¢ȅǇŜ 5 tŜŘŜǎǘǊƛŀƴ /ǊƻǎǎƻǾŜǊ 

(PXO) as specified in Ontario Traffic Manual 15, Pedestrian Crossing Facilities). 

 

¶ Implement snow clearing at all emergency exits at Staanworth Terrace Apartments. 
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Dysart et al 

¶ Facilitate walking meetings between community partners and the Roads 

Superintendent, other staff and members of council to discuss site specific issues: 

o Better street lighting at the Mountain View Apartments, between Mountain St. 

and Cedar St. to better illuminate the street and increase the visibility of 

pedestrians in the area. 

 

o ¢ƘŜ ƛƴǘŜǊǎŜŎǘƛƻƴ ŀǘ aƻǳƴǘŀƛƴ ŀƴŘ /ŜŘŀǊ {ǘǊŜŜǘǎ ƛǎ ŀƳōƛƎǳƻǳǎ ŀƴŘ ƛǘΩǎ ŘƛŦŦƛŎǳƭǘ ǘƻ 

determine the right of way for people walking in that area and trying to cross the 

street (three directions of traffic but a stop sign in only one direction). 

 

o Better lighting and handrails in the alleyway beside Stedmans V&S and clearly 

defining the edges of the steps, e.g. a painted yellow stripe along the edges. 

 

o The skating rink in Head Lake Park and its impact on the surrounding walking 

paths. Also discuss minimum maintenance standards to keep these pathways 

free of ice when the rink thaws and re-freezes again making the paths unsafe to 

walk on. 

 

o Snow removal in Haliburton Village and who is responsible for the snow left at 

the curb that is difficult for seniors to negotiate, particularly with the new pay 

and display parking ticket system. 

 

o Improvements to the section of the Head Lake Trail walking path along Highway 

118 heading west from the old Fleming site to Museum Rd. This is a well-used 

walking route and a proper pedestrian facility is needed. 

 

¶ Implement snow clearing at all emergency exits at Parklane and Echo Hills apartments.  
 

Highlands East 

¶ Facilitate walking meetings between community partners and the Roads 

Superintendent, other staff and members of council to discuss site specific issues: 

o Options for pedestrian facilities to connect Mapleview Apartments with 

amenities in town such as an Active Living Corridor10 within the right of way. The 

                                                             
10 See the Active Living Corridor in Thunder Bay that has been operating successfully for more than 2 years now, 
https://www.tbnewswatch.com/local-news/pilot-program-keeping-cyclists-motor-vehicles-divided-on-roadway-
402622.  

https://www.tbnewswatch.com/local-news/pilot-program-keeping-cyclists-motor-vehicles-divided-on-roadway-402622
https://www.tbnewswatch.com/local-news/pilot-program-keeping-cyclists-motor-vehicles-divided-on-roadway-402622
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paved shoulder is not appropriate facility for seniors or anyone using a mobility 

device ς the slope of the road makes it uncomfortable to walk on.  

 

o Placement of a bench on Loop Rd. south of town for walkers to rest at on their 

trip to/from town. 

 

o A paved walking path around the fairgrounds and ball diamond for seniors 

looking for a level surface to walk on for exercise. 

 

o Painting a yellow stripe on curbs and along the edge of steps in town to improve 

visibility for people with a visual impairment. 

 

All 

¶ Implement an accessibility audit of entrances to all HHHS facilities for slope of ramps, 

presence of handrails and barrier free access.  

 

¶ Implement signage to identify the locations of public washrooms is each community.  

These are very important facilities for everyone to be able to access ς not just seniors.  

 

¶ Implement a program to improve visibility for people with a visual impairment by 

painting a yellow stripe on curbs and along the edges of concrete steps.  

 

¶ 9ƴƎŀƎŜ ǎŜƴƛƻǊΩǎ ƎǊƻǳǇǎ ǇǊƻŀŎǘƛǾŜƭȅ ŦƻǊ ƛƴǇǳǘ ŘǳǊƛƴƎ ŀƴȅ ǎǘǊŜŜǘǎŎŀǇŜ ŘŜǎƛƎƴ ǇǊƻŎŜǎǎΦ 

 

¶ Research and identify areas where poor lighting is a problem and work with community 

partners, such as Communities in Action and the OPP, on a Crime Prevention Through 

Environmental Design (CPTED) initiative. CPTED is a proactive design philosophy built 

around a core set of principles that is based on the belief that the proper design and 

effective use of the built environment can lead to a reduction in the fear and incidence 

of crime as well as an improvement in the quality of life. 

 

Relevant Plans, Policies & Tools  

¶ Official Plans  

¶ Zoning By-Laws 

¶ Secondary Plans 

¶ Community Improvement Plans 

¶ Village Development Plan, Minden 
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¶ Streetscape Plans for Highland Street and York Street 

¶ Streetscape/Urban Design Guidelines 

 

¶ Communities in Action http://www.haliburtoncooperative.on.ca/CIA/ 

o Active Transportation Plan for the Village of Haliburton 

o An Active Transportation for Minden 

o County Road 21, Haliburton Portrait & Active Neighbourhood Plan 
http://activeneighbourhoods.tcat.ca/wp-content/uploads/2017/06/final-anc-summary-

report.pdf  

 

¶ /!wtΩǎ ±ƛǎƛƻƴ ŦƻǊ !ƎŜ-Friendly Cities & Communities, 
http://www.carp.ca/2016/05/30/carps-vision-age-friendly-cities-communities/  

 

¶ Accessibility for Ontarians with Disabilities Act Standards for the Design of Public Spaces, 
https://www.ontario.ca/page/how-make-public-spaces-accessible  

¶ Ontario Professional Planners Association, Healthy Communities and Planning for Age-

Friendly Communities: A Call to Action, 2009. http://ontarioplanners.ca/PDF/Healthy-

Communities/2009/Call-to-Action-Age-Friendly-Communities-June-18-20.aspx  

¶ Ontario Professional Planners Association, Healthy Communities and Planning for the 

Public Realm: A Call to Action, 2016. http://ontarioplanners.ca/getmedia/14fe24a2-9f01-4f91-

93a1-1e7aa079df9d/Healthy-Communities-and-Planning-for-the-Public-Realm.aspx  

¶ Ontario Professional Planners Association, Healthy Communities and Planning for the 

Moving Forward on Active Transportation in Ontario Communities, 2014. 
http://ontarioplanners.ca/PDF/Healthy-Communities/2014/Moving-Forward-on-Active-

Transportation-in-Ontario  

 

¶ Crime Prevention Through Environmental Design (CPTED),  http://cptedontario.ca/   

 

¶ Microscale Assessment of Pedestrian Streetscapes tool (2012) was developed to 

collect audit data on the pedestrian environment and walkability in neighborhoods. 

Cain KL, Millstein RA, Geremia CM (2012). Microscale Audit of Pedestrian Streetscapes 

(MAPS): Data Collection & Scoring Manual. University California San Diego. Available 

for download at: http://sallis.ucsd.edu/measures/maps. 

 

¶ 8-80 Cities Doable Neighbourhood Assessment Tool is designed to help users identify 
the strengths, weaknesses, and opportunities in their neighbourhood, related to active 
transportation and the built environment. http://www.880cities.org/doablecity/walkability/.  
 

http://www.haliburtoncooperative.on.ca/CIA/
http://activeneighbourhoods.tcat.ca/wp-content/uploads/2017/06/final-anc-summary-report.pdf
http://activeneighbourhoods.tcat.ca/wp-content/uploads/2017/06/final-anc-summary-report.pdf
http://www.carp.ca/2016/05/30/carps-vision-age-friendly-cities-communities/
https://www.ontario.ca/page/how-make-public-spaces-accessible
http://ontarioplanners.ca/PDF/Healthy-Communities/2009/Call-to-Action-Age-Friendly-Communities-June-18-20.aspx
http://ontarioplanners.ca/PDF/Healthy-Communities/2009/Call-to-Action-Age-Friendly-Communities-June-18-20.aspx
http://ontarioplanners.ca/getmedia/14fe24a2-9f01-4f91-93a1-1e7aa079df9d/Healthy-Communities-and-Planning-for-the-Public-Realm.aspx
http://ontarioplanners.ca/getmedia/14fe24a2-9f01-4f91-93a1-1e7aa079df9d/Healthy-Communities-and-Planning-for-the-Public-Realm.aspx
http://ontarioplanners.ca/PDF/Healthy-Communities/2014/Moving-Forward-on-Active-Transportation-in-Ontario
http://ontarioplanners.ca/PDF/Healthy-Communities/2014/Moving-Forward-on-Active-Transportation-in-Ontario
http://cptedontario.ca/
http://sallis.ucsd.edu/measures/maps
http://www.880cities.org/doablecity/walkability/
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¶ AmŜǊƛŎŀƴ !ǎǎƻŎƛŀǘƛƻƴ ŦƻǊ wŜǘƛǊŜŘ tŜǊǎƻƴΩǎ Sidewalk and Street Survey (July 2010), is a 

guide book of tips, tools and resources for organizers of a community-based 

walkability assessment.  

 

¶ WŀƴŜΩǎ ²ŀƭƪ Walkability Checklist was created by: Paul Hess, Study Lead, Associate 

Professor, Department of Geography and Program in Planning, University of Toronto 

ŀƴŘ WŀƴŜ CŀǊǊƻǿΣ 9ȄŜŎǳǘƛǾŜ 5ƛǊŜŎǘƻǊΣ WŀƴŜ WŀŎƻōǎΩ ²ŀƭƪ ¢ƻǊƻƴǘƻ /ŀƴŀŘŀΦ 

 

¶ WALK Friendly Ontario www.walkfriendly.ca. The Resources section of the website has a 

number of links and references to documents and tools, and the Application Guide 

also provides rationales for why certain elements are important. 

 

¶ Canada Walks, a department of Green Communities Canada www.canadawalks.ca.  

- WalkON Walkability Toolkit - http://canadawalks.ca/resources/  

- iCANwalk How Walkable is Your Community? Walkability Checklist at 

www.iCANwalk.ca.  

 

¶ People for Public Spaces (PPS) - Project for Public Spaces (PPS) is a nonprofit planning, 

design and educational organization dedicated to helping people create and sustain 

public spaces that build stronger communities. https://www.pps.org/  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.walkfriendly.ca/
http://www.canadawalks.ca/
http://canadawalks.ca/resources/
http://www.icanwalk.ca/
https://www.pps.org/
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2. Transportation  
ȰTransportation, including accessible and affordable public transit, is a key factor 

influencing active aging. Being able to move about the community determines social and 

civic participation and access to community and health servicesȱ (WHO, 2007). 

 

 

Needs Identified by the Community  

Transportation was identified as one of the top priorities for making Haliburton County more 

age-friendly. We heard loud and clear that the transportation services currently available in the 

County are expensive and limited in both supply and access due to eligibility criteria. Improved 

access through an increase in the supply of services may mean introducing new partners, for 

example, municipalities, school bus companies and/or local car dealerships. Improving access 

to existing transportation services delivered through agencies may require changes to the 

eligibility criteria both for individuals and the purpose of the trip in order to qualify. Pooling 

resources and coordinating services among agencies may be another way to really close the gap 

between supply and demand for transportation services that enable seniors to age in place. 

 

The primary concern in relation to transportation that was expressed by seniors was being 

isolated when driving is no longer an option. However, many seniors also reported driving less 

ŀǎ ǘƘŜȅ ŀƎŜ ƻǊ ŀǾƻƛŘƛƴƎ ŘǊƛǾƛƴƎ ǳƴŘŜǊ ŎŜǊǘŀƛƴ ŎƻƴŘƛǘƛƻƴǎ ǎǳŎƘ ŀǎ ŀǘ ƴƛƎƘǘ ƻǊ ǿƘŜƴ ƛǘΩǎ ǎƴƻǿƛƴƎΦ 

Many seniors also shared that they have neighbours and friends who offer rides into town to 

shop or offer to pick things up for them, which is helpful. The idea of a car cooperative where 

seniors with vehicles donate them in exchange to being driven a certain number of kilometers 

or a certain amount of travel time also came up as a way to address personal transportation 

needs.  

 

A common suggestion that came up was to engage with the school bus company to see if this 

transportation resource could be more fully utilized outside of school hours. Models for this 

type of partnership do exist and in fact this is happening in neighbouring Muskoka District. 
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²ƛǘƘ ǊŜǎǇŜŎǘ ǘƻ ǇǊŜǾŜƴǘŀǘƛǾŜ ƘŜŀƭǘƘ ŎŀǊŜΣ ŀƎŜƴŎƛŜǎ ƴƻǘŜŘ ǘƘŀǘ ƛǘΩǎ ƴƻǘ ŜƴƻǳƎƘ ǘƻ ƻŦŦŜǊ ƎǊŜŀǘ 

programs, you have to be able to get people to them. Many community support agencies in the 

health sector no longer have their own vans to transport people directly and rely on volunteer 

driver programs to provide transportation services. Community Support Services (CSS), which 

does have an accessible van with some door to door pick up service, is over-subscribed for its 

use and priority is given to individuals with disabilities who may have no other means of travel. 

Transportation could be considered a social determinant of health given the role it plays in a 

ǇŜǊǎƻƴΩǎ ŀōƛƭƛǘȅ ǘƻ ŀŎŎŜǎǎ ǎƻŎƛŀƭ ƻǇǇƻǊǘǳƴƛǘƛŜǎΣ ŀǎ ǿŜƭƭ ŀǎ ǎŜǊǾƛŎŜǎ ŀƴŘ ŀƳŜƴƛǘƛŜǎ ǘƘŀǘ ŘƛǊŜŎǘƭȅ 

affect their health.  

 

Seniors that we heard from recognized that transportation is a tough issue in a rural community 

like Haliburton. However, there was a strong sense that governments at all levels have a role to 

play in addressing this need, and it was suggested that local government officials need to 

advocate for the same subsidies that cities receive for public transportation. 

 

Some suggestions as to the type of services that people are interested in include: 

¶ A public transportation system within town(s) with strategic pick-up locations and 

frequent trips to other towns. 

¶ Transportation for all needs: medical appointments, social engagements, employment. 

¶ Making door-to-door pick up/drop off available.  

¶ ! ǊŜƎǳƭŀǊ ōǳǎ ǎŜǊǾƛŎŜ ŦƻǊ ǇŜƻǇƭŜ ƭƛǾƛƴƎ ƛƴ ǎŜƴƛƻǊΩǎ ŀǇŀǊǘƳŜƴǘ ōǳƛƭŘƛƴƎǎ ǘƘŀǘ ŘƻƴΩǘ ŘǊƛǾŜΦ 

¶ Accessible transportation post-surgery for transfers and follow-up appointments. 

 

Over-all messages:  

¶ Agencies are not currently able to meet the demand for transportation services through 

volunteer drivers and demand for transportation will only increase. 

¶ The high cost and limited transportation services currently available can make it 

isolating to live in Haliburton County and some type of affordable, public transportation 

is needed to enable people, not just seniors, to fully participate in all aspects of 

community life. 

¶ Local governments have a key role to play in providing or facilitating transportation 

services. 

¶ Transportation needs can be taken into account when locating new housing 

developments aimed to serve seniors, e.g. exploring cooperative carshares and 

providing active transportation facilities such as sidewalks, pathways and bicycle lanes. 

¶ Supporting and promoting creative initiatives like ridesharing and carsharing can be part 

of the solution.  

¶ School busses are a transportation resource that needs to be explored.   
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¶ Convenient, more abundant accessible parking is needed on main streets in towns.  

 

See the section on Outdoor Spaces & Public Buildings for more about the needs identified 

through the planning process on how the public realm can support walking and independent 

mobility. 

 

Community/Site Specific Issues Iden tified   

Highlands East 

¶ Concerns were expressed over the closure of the Bank of Nova Scotia in Wilberforce and 

how seniors will be able to afford transportation to Haliburton or Bancroft to do their 

banking. The CSS van service may be an option, however, it was noted that a minimum 

of three people need to book a ride with the van on the same day in order for it to be 

re-routed to Wilberforce, Gooderham, etc. 

 
Current & Recent Initiatives  

Provincial Government 

Ministry of Transportation ς Community Transportation Pilot Program 

In 2014, the Ministry of Transportation (MTO) established the Community Transportation Pilot 

Grant Program (CT Program), to provide financial assistance to Ontario municipalities for the 

planning and implementation of local, coordinated community transportation initiatives. 

Community transportation is a way of providing transportation services that extends beyond 

public transit and involves collaboration with various partners and agencies. The program will 

provide the Ministry with an opportunity to explore the effectiveness of different models of 

coordinating community transportation11.  

 

CT Program Goals12: 

¶ Improve mobility options for individuals who do not have access to their own 
transportation; 

¶ Build capacity to better meet local transportation demand, particularly where it is 
challenging or not feasible to provide conventional or specialized transit service due to 
population size or density; and 

                                                             
11 Community Transportation Pilot Grant Program Application Guidelines and Requirements, 2014-2015. Ministry 
of Transportation. http://www.mto.gov.on.ca/english/transit/pdfs/community-transportation-grant-
guidelines.pdf  
12 Ontario Community Transportation Network website, http://www.octn.ca/ct-pilot-program/community-
transportation-pilot-grant-program. 
 

http://www.mto.gov.on.ca/english/transit/pdfs/community-transportation-grant-guidelines.pdf
http://www.mto.gov.on.ca/english/transit/pdfs/community-transportation-grant-guidelines.pdf
http://www.octn.ca/ct-pilot-program/community-transportation-pilot-grant-program
http://www.octn.ca/ct-pilot-program/community-transportation-pilot-grant-program
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¶ Create networks of coordinated community transportation service that leverages 
existing services and pools resources to provide more rides, to more people, and to 
more destinations. 

 

Ministry of Transportation ς Enhanced Public Transit Gas Tax Program 

In January 2017, the Ontario Government announced that the existing Gas Tax Program would 

be increased between 2019-2022. Ontario currently provides two cents to municipalities for 

every litre of gasoline sold to help fund improvements to local public transit. Beginning in 2019, 

the Province will increase the municipal share of gas tax funds up to a total of four cents per 

litre, without increasing in the over-all tax that people pay on gasoline. Municipalities qualify 

for gas tax funding if they contribute financially to public transit services themselves, i.e. they 

do not need to own/operate the transit service, but must contribute to it financially.  

Provincial Non-Profit Organizations 

As part of the CT Program, MTO engaged with the Rural Ontario Institute and the Ontario 

Healthy Communities Coalition to co-develop the Ontario Community Transportation Network 

(OCTN). OCTN was initiated as a way for communities that had received funding to exchange 

information, experiences and best practices about their community transportation projects. 

OCTN invites any individual or organization that is interested in furthering mobility solutions in 

their communities to join the network and connect with others through the website, 

newsletter, directory, discussion forum, webinars, events, and other online and in-person 

networking activities.13 

 

Local Government 

Growth and Development Policies in the CouƴǘȅΩǎ hŦŦƛŎƛŀƭ tƭŀƴ όhtύ ǊŜǉǳƛǊŜ consideration at the 

local level, of the programs and services that will be required to meet the needs of the growing 

and changing senior population in the County, in particular around accessibility and 

transportation systems, which include sidewalks and bicycle lanes.14 

 

¢ǊŀƴǎǇƻǊǘŀǘƛƻƴ ǇƻƭƛŎƛŜǎ ƛƴ ǘƘŜ /ƻǳƴǘȅΩǎ ht ŀƭǎƻ ǊŜǉǳƛǊŜ ǘƘŀǘ ƭƻŎŀƭ ƳǳƴƛŎƛǇŀƭƛǘƛŜǎ ƘŀǾŜ ǇƻƭƛŎƛŜǎ 

that maintain their built environment in ways that support the use of accessible transportation 

types and services, such as curb cuts, accessible parking standards, and accessible site plan 

development15. Policies in this section of the OP also recognize the value of walking and cycling 

as a means of purposeful transportation that is affordable and accessible to many residents in 

the County. Further, policies support initiatives such as ridesharing/carpooling that can help to 

address gaps in transportation services in Haliburton County.  

                                                             
13 Ontario Community Transportation NeǘǿƻǊƪ ǿŜōǎƛǘŜΤ ά!ōƻǳǘέΣ http://www.octn.ca/about.  
14 Official Plan for the County of Haliburton, Policy 2.5.4  
15 Official Plan for the County of Haliburton, Policy 7.9.1.6 

http://www.octn.ca/about
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Targeted initiatives such investing in accessible and convenient public transportation and 

accessible streets are tangible ways that Municipalities can meet the needs of an aging 

population16.  

 

Dysart Dymo bus 

The Municipality of Dysart et al offers an accessible community transportation service to 

residents within the municipality through the DYMO Bus, which operated to assist people with 

mobility difficulties or who require the assistance of a wheelchair-accessible vehicle. The Dymo 

bus provides door-to-door service within and outside of the county for specialized, pre-booked 

trips and is available on a one-time or permanent basis. Residents wishing to use the service 

need to meet certain eligibility criteria.17  

 

Highlands East ς TROUT service in Cardiff 

The Rural Overland Utility Transit (TROUT) is a public transit service that was initiated by 

Community Care North Hastings in 2010. TROUT operates out of the Town of Bancroft and 

serves seven municipalities within Hastings County as well as the village of Cardiff in Highlands 

East. The Municipality of Highlands East contributes financially to the operation of the service 

through a gas tax rebate from the Province. TROUT has diversified its transportation services 

over the years to include day trips, tours, and charters.18 

 

Community-based Initiatives 

The Rural Transportation Options Committee (RTO) is a community group with an interest in 

addressing the transportation needs in Haliburton County. RTO is part of the Haliburton County 

Community Cooperative. In 2015 the group, in partnership with the County of Haliburton, 

received a grant frƻƳ ǘƘŜ a¢hΩǎ /ƻƳƳǳƴƛǘȅ ¢ǊŀƴǎǇƻǊǘŀǘƛƻƴ tƛƭƻǘ tǊƻƎǊŀƳ ǘƻ ŜȄǇƭƻǊŜ 

opportunities for coordinating services among existing agencies in the community support and 

health services sector that provide transportation in various ways. The project involved creating 

a website with information about all of the transportation services available in the County. The 

Haliburton County Community Transportation Hub helps connect people to transportation 

options that meet their needs and enable people to more fully explore, participate in and enjoy 

life in the Haliburton Highlands. The website can help match people with transportation 

ǿƘŜǘƘŜǊ ƛǘΩǎ ŀ ǊƛŘŜ ǘƻ ŀƴ ŀǇǇƻƛƴǘƳŜƴǘΣ ǘƻ ǇƛŎƪ ǳǇ ƎǊƻŎŜǊƛŜǎ ƻǊ ŀǘǘŜƴŘ ŀƴ ŜǾŜƴǘΦ  

 

                                                             
16 FCM Seniors and Housing: The Challenge Ahead, 2015. Prepared for FCM by the Canadian Council on Social 
Development. 
17 Dymo Bus Guidelines, https://www.dysartetal.ca/wp-content/uploads/2013/01/DYMO-Bus-Guidelines.pdf  
18 Rural Ontario Institute, http://www.ruralontarioinstitute.ca/file.aspx?id=f9c0b337-d5b5-43cc-ab05-
a93384be59d8  

https://www.dysartetal.ca/wp-content/uploads/2013/01/DYMO-Bus-Guidelines.pdf
http://www.ruralontarioinstitute.ca/file.aspx?id=f9c0b337-d5b5-43cc-ab05-a93384be59d8
http://www.ruralontarioinstitute.ca/file.aspx?id=f9c0b337-d5b5-43cc-ab05-a93384be59d8
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The Haliburton County Community Transportation website has a complete listing of 

ǘǊŀƴǎǇƻǊǘŀǘƛƻƴ ǎŜǊǾƛŎŜǎ ǳƴŘŜǊ ǘƘŜ άtǊƻǾƛŘŜǊǎέ ǘŀōΣ Ƴŀƴȅ ƻŦ ǿƘƛŎƘ ǎŜǊǾŜ ǎŜƴƛƻǊǎ ƻǊ ǇŜƻǇƭŜ ǿƛǘƘ 

a disability exclusively. 

¶ Can-Ar Coach 

¶ Canadian Cancer Society 

¶ Community Care North Hastings, Volunteer Drive Program 

¶ DYMO 

¶ Community Support Service Division of HHHS: 

- Volunteer Drive Program 

- Accessible Vehicle Service 

¶ Haliburton Bus Lines 

¶ Haliburton Rideshare 

¶ Hyland Transportation Solutions (Hyland Taxi) 

¶ Kawartha Lakes-Haliburton Social Services 

¶ YŜƭǾƛƴΩǎ 5ǊƛǾƛƴƎ {ŜǊǾƛŎŜ 

¶ Point in Time 

¶ SIRCH Community Services 

¶ TROUT (Community Care North Hastings) 

¶ ±ƛŎǘƛƳΩǎ {ŜǊǾƛŎŜǎ ƻŦ YŀǿŀǊǘƘŀ-Haliburton 

 

The MTO project also involved launching the Haliburton Rideshare initiative through a 

community-based social marketing campaign that encourages people to: share empty seats in 

their car with others going in the same direction, carpool to events or regularly scheduled 

meetings, and use the website to connect with others and share a ride. Both the Community 

Transportation Hub and Haliburton Rideshare websites are currently supported through a toll-

free number that is staffed19 (part time) should anyone need assistance.  

 

RTO held a regional Transportation Summit on November 15, 2016 where representatives from 

other small, rural communities shared their stories about how they are successfully tackling the 

transportation issue in their communities. A multi-stakeholder Task Force has been formed to 

ǘŀƪŜ ǘƘŜ ƛƴŦƻǊƳŀǘƛƻƴ ƎŀǘƘŜǊŜŘ ǘƘǊƻǳƎƘ ǘƘŜ {ǳƳƳƛǘ ŀƴŘ ŘŜǾŜƭƻǇ ŀ Ǉƭŀƴ ŦƻǊ ŀ άƳŀŘŜ ƛƴ 

IŀƭƛōǳǊǘƻƴέ ǘǊŀƴǎǇƻǊǘŀǘƛƻƴ ǎȅǎǘŜƳΦ a¢h Ƙŀǎ extended the pilot program and provided 

additional funding to existing projects to continue their work until March 2018.  

 

                                                             
19 Funding for this role is currently provided through the MTO grant which has been extended until March 2018. 
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During the summer of 2015, SIRCH undertook a transportation initiative that focused on transit 

for tourists. The Hop on-Hop off Bus was successful in many ways, for example ridership grew 

over the time the service was offered and local residents also used the bus to meet a variety of 

transportation needs. However, the model as it currently exists requires base funding in order 

to be susǘŀƛƴŀōƭŜΦ ! ǎƛƳƛƭŀǊ ƛƴƛǘƛŀǘƛǾŜ Ƙŀǎ ōŜŜƴ ǎǳŎŎŜǎǎŦǳƭ ƛƴ bƻǊŦƻƭƪ /ƻǳƴǘȅ ŎŀƭƭŜŘ ǘƘŜ ά{ƻǳǘƘ 

/ƻŀǎǘ {ƘǳǘǘƭŜ {ŜǊǾƛŎŜέΣ ǿƘƛŎƘ ƛǎ ƻǇŜǊŀǘŜŘ ōȅ ǘƘŜ /ƻǳƴǘȅΩǎ ǇǳōƭƛŎ ǘǊŀƴǎǇƻǊǘŀǘƛƻƴ ǎŜǊǾƛŎŜ 

(www.ridenorfolk.ca) during the summer months only and makes stops in a number of towns 

along the south coast of Lake Erie.  

 
Recommendations for Action  

¶ Engage with agencies that currently provide transportation services to determine how 

a coordinated model of service could be delivered. Coordinating the range of 

transportation services available through health and social service agencies within the 

County could help to provide more transportation options to more people, improve 

services, and optimize existing services within current budgets. The Ministry of 

Transportation recognizes that coordinating community transportation services can 

help municipalities meet new and growing transportation needs. An initiative such as 

this would require grassroots collaboration, sharing of resources, and a flexible 

approach to service delivery. 

 

¶ Facilitate discussions with condo and apartment developers about the opportunities for 

a car share on-site. Higher density development such as apartment buildings and 

condominiums, offer opportunities for cooperative ownership and use of vehicles, 

which may reduce the financial burden of individual ownership for those on a fixed 

income. 

 

¶ Implement reductions in parking requirements in exchange for a car share program for 

high-density development such as condos and apartments.  

 

¶ Develop Site Plan Control policies that require developers to build facilities that support 

walking and cycling in all new residential and commercial developments, i.e. to connect 

with existing municipal facilities or lay the ground work for connectivity in the future. 

 

¶ Research to determine actual parking requirements for handicapped spaces in towns 

rather than supplying the minimum standard. Given the population demographic in the 

County it would be helpful to have more of these spaces available, especially downtown.  

 

http://www.ridenorfolk.ca/
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¶ Research the transportation needs of individuals using scooters. More and more people 

are using electric scooters for mobility and require safe access to business locations, for 

example on Highway 35 in Minden, County Road 21 in Haliburton and Loop Road in 

Wilberforce.  

 

¶ Develop a policy/protocol to work with social services to arrange Dymo Bus routes to 

any new social housing development prior to occupancy so that the service is online 

when people move in. 

 

¶ Review the eligibility criteria and financial model for the Dymo Bus. There is a feeling 

that this transportation resource is being underutilized and, a) could serve more people 

if the eligibility criteria for use was not so restrictive, and b) would be used more by 

existing clients if the service was offered more frequently.  

 

¶ Facilitate discussions with the local school bussing company owner/provider about using 

the buses for community transportation services during non-school hours.  

 

¶ Inform local governments so that they fully understand the benefits of the Enhanced 

Gas Tax Program (EGTP). Invite representatives from the Ministry of Transportation to 

present to County Council to explain the details of the changes to this program. The 

EGTP will increase the municipal share of gas tax funds, beginning in 2019, up to a total 

of four cents per litre in 2021-22. Municipalities qualify for gas tax funding if they 

contribute financially to public transit services themselves.  

 

¶ Engage seniors and people with mobility challenges to participate on the Transportation 

Task Force. CARP, the Aging Well Committee and County Accessibility Advisory 

Committee should be engaged in this planning process going forward so that their needs 

and voices can be heard. 

 

Relevant Plans, Policies & Tools  

¶ Haliburton County Community Transportation Hub, 1-844-771-RIDE (7433) 

http://www.transportationhaliburtoncounty.ca/  

¶ Haliburton Rideshare www.haliburtonrideshare.ca 

¶ Communities in Action http://www.haliburtoncooperative.on.ca/CIA/ 

- Active transportation plans for Haliburton and Minden  

¶ Official Plan for the County of Haliburton 

¶ Cycling Master Plan for Haliburton County 

https://storage.googleapis.com/wzukusers/user-

http://www.transportationhaliburtoncounty.ca/
http://www.haliburtonrideshare.ca/
http://www.haliburtoncooperative.on.ca/CIA/
https://storage.googleapis.com/wzukusers/user-22604217/documents/5792635129ba8qTm3M7o/Cycling%20Master%20Plan%20-%20Full.compressed.pdf
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22604217/documents/5792635129ba8qTm3M7o/Cycling%20Master%20Plan%20-

%20Full.compressed.pdf  

 

The following local research papers are available through U-Links Centre for Community-Based 

Research (www.ulinks.ca): 

ω Issues and Barriers in Rural Transportation (2010) 

ω Assessing the Transportation Needs for Individuals in Haliburton County (2010) 

ω Transportation in Haliburton County: A Needs Assessment Survey (2011) 

ω Rural Ride Share Toolkit (2011) 

ω Car Share Tool Kit (2012) 

ω Ridesharing Models Backgrounder (2012) ς HCDC 

ω Rural Transportation Policies and Options for Haliburton County (2012) 

 

¶ Ontario Professional Planners Association, Healthy Communities and Planning for Age-

Friendly Communities: Call to Action, 2009. http://ontarioplanners.ca/PDF/Healthy-

Communities/2009/Call-to-Action-Age-Friendly-Communities-June-18-20.aspx  

¶ Ontario Professional Planners Association, Healthy Communities and Planning for the 

Moving Forward on Active Transportation in Ontario Communities, 2014. 

http://ontarioplanners.ca/PDF/Healthy-Communities/2014/Moving-Forward-on-

Active-Transportation-in-Ontario  

 

¶ Resources from the Rural Ontario Institute (http://www.ruralontarioinstitute.ca/rural-
reports/reports): 

o Assessing Transportation Disadvantage in Rural Ontario, Canada: A Case Study 

of Huron County 

o Presentation from 2015 Ontario Good Roads Association (OGRA) and Rural 

Ontario Municipal Association (ROMA) Conference  

o Webinars - Rural Transportation Webinar Series hosted by OHCC - spring 2014 

o Case Study - 10 Compiled Case Studies: 

Case Study - Deseronto Transit 

Case Study - Easy Ride 

Case Study - Colltrans 

Case Study - TROUT 

Case Study - Community Care Northumberland 

Case Study - Lanark Transportation Association 

Case Study - Ride Norfolk 

Case Study - Corridor 11 Bus 

Case Study - SMART - Grey and Bruce Counties 

Case Study - Dial a Ride 

https://storage.googleapis.com/wzukusers/user-22604217/documents/5792635129ba8qTm3M7o/Cycling%20Master%20Plan%20-%20Full.compressed.pdf
https://storage.googleapis.com/wzukusers/user-22604217/documents/5792635129ba8qTm3M7o/Cycling%20Master%20Plan%20-%20Full.compressed.pdf
http://www.ulinks.ca/
http://ontarioplanners.ca/PDF/Healthy-Communities/2009/Call-to-Action-Age-Friendly-Communities-June-18-20.aspx
http://ontarioplanners.ca/PDF/Healthy-Communities/2009/Call-to-Action-Age-Friendly-Communities-June-18-20.aspx
http://ontarioplanners.ca/PDF/Healthy-Communities/2014/Moving-Forward-on-Active-Transportation-in-Ontario
http://ontarioplanners.ca/PDF/Healthy-Communities/2014/Moving-Forward-on-Active-Transportation-in-Ontario
http://www.ruralontarioinstitute.ca/rural-reports/reports
http://www.ruralontarioinstitute.ca/rural-reports/reports
http://www.ruralontarioinstitute.ca/file.aspx?id=717cbebb-f198-4c5f-b122-79ea2e4101da
http://www.ruralontarioinstitute.ca/file.aspx?id=717cbebb-f198-4c5f-b122-79ea2e4101da
http://www.ruralontarioinstitute.ca/file.aspx?id=a2ceddfb-6873-46ad-81b3-ee0daddeafe3
http://www.ruralontarioinstitute.ca/file.aspx?id=a2ceddfb-6873-46ad-81b3-ee0daddeafe3
http://www.ohcc-ccso.ca/en/rural_tranportation_webinars
http://www.ruralontarioinstitute.ca/file.aspx?id=c3296740-5db4-436e-a56a-07e5e0cddf16
http://www.ruralontarioinstitute.ca/file.aspx?id=f8eba6a4-66a5-41ea-b8ab-ffbb9fd89dec
http://www.ruralontarioinstitute.ca/file.aspx?id=b151a135-71f2-4084-8986-f5ecac06a805
http://www.ruralontarioinstitute.ca/file.aspx?id=8689351b-f644-4df3-b761-e01d98b9fe16
http://www.ruralontarioinstitute.ca/file.aspx?id=f9c0b337-d5b5-43cc-ab05-a93384be59d8
http://www.ruralontarioinstitute.ca/file.aspx?id=a98f91b2-6ee9-41cd-bb2a-f793a27c6f53
http://www.ruralontarioinstitute.ca/file.aspx?id=fa9b4573-435f-4ec3-81a7-295370885ca7
http://www.ruralontarioinstitute.ca/file.aspx?id=76ea69d2-c473-47e9-9996-f919195b30d2
http://www.ruralontarioinstitute.ca/file.aspx?id=05808bdb-62eb-4a0b-bc3f-dbd29585b571
http://www.ruralontarioinstitute.ca/file.aspx?id=30599760-d183-47a5-ad32-fb835edaca1d
http://www.ruralontarioinstitute.ca/file.aspx?id=cfe64fad-4277-4981-9f9d-8ba0f3bbc529
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¶ Towards Coordinated Rural Transportation Full Report - August 27, 2014 

¶ Cost-Benefit Analysis of Rural and Small Urban Transit - National Center for Transit 

Research (USA) 

¶ Orangeville Forum Discussion Notes - June 20, 2014 

¶ Walkerton Forum Discussion Notes - June 16, 2014 

¶ Brockville Forum Discussion Notes - June 23, 2014 

¶ Rural Transportation Forum - Effective Models Handout 

¶ Rural Transportation Forum - Gas Tax Guidelines and Requirement June 2014 

¶ Rural Transportation Forum - Case Studies Handout June 2014 

¶ Rural Transportation Forum - Effective Models PPT June 2014 

¶ Rural Transportation Forum - Case Studies PPT June 2014 

¶ Rural Transportation Forum - Gas Tax Overview June 2014 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.ruralontarioinstitute.ca/file.aspx?id=b5980041-d1ce-4618-b742-1d62c39208f1
http://www.nctr.usf.edu/wp-content/uploads/2014/07/77060-NCTR-NDSU03.pdf
http://www.nctr.usf.edu/wp-content/uploads/2014/07/77060-NCTR-NDSU03.pdf
http://www.ruralontarioinstitute.ca/file.aspx?id=3247e112-ec8f-413c-8dbd-256a09e9d852
http://www.ruralontarioinstitute.ca/file.aspx?id=31c13f16-9b72-4e09-aa5f-9ef4244e8cfe
http://www.ruralontarioinstitute.ca/file.aspx?id=659d926a-7893-496c-a1be-5ab70edcd988
http://www.ruralontarioinstitute.ca/file.aspx?id=e7bf97f5-8103-4652-823c-f006a8ed7c6d
http://www.ruralontarioinstitute.ca/file.aspx?id=72f7c2d1-4fa2-4f95-8172-92ee8473ca1b
http://www.ruralontarioinstitute.ca/file.aspx?id=3a7e100a-eb34-4656-95ef-9890c2aa20d6
http://www.ruralontarioinstitute.ca/file.aspx?id=15db47db-b689-4106-8f3e-2f5381d45958
http://www.ruralontarioinstitute.ca/file.aspx?id=19b7a0a1-da9a-42e6-800d-3bae3e6f1f3c
http://www.ruralontarioinstitute.ca/file.aspx?id=44f58758-63e1-409b-a378-006cbbd0c712
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3. Housing 
ȰThe housing conditions of older people are often linked to their quality of life and whether 

they are able to age independently and actively in their community. Appropriate housing 

design and its proximity to community and social services allow older residents to live 

comfortably and safely, while housing affordability gives them peace of mindȱ (WHO, 

2016). 

 

 
 

Needs Identified by the Community  

Housing was also identified as a top concern among seniors. Many people expressed worry 

about their ability to live on a limited and fixed income when the cost of living, especially hydro, 

continues to increase. There was consensus from the community consultation that a broad mix 

of housing types and sizes is needed ǘƻ ƳŜŜǘ ǘƘŜ ŘŜƳŀƴŘǎ ƻŦ ŀ ƎǊƻǿƛƴƎ ǎŜƴƛƻǊǎΩ ǇƻǇǳƭŀǘƛƻƴΦ 

Income disparities and less wealth being generated in the post Boomer generation will limit 

housing choices going forward. Smaller houses/apartments close to town with amenities that 

are within walking distance of home are desirable. According to the Haliburton County Housing 

Strategy20, there is very little rental housing stock within the County and far less that is 

affordable for many seniors on a fixed income. Not having a retirement home in Haliburton 

County leaves a huge gap between independent living and Long-Term Care (LTC) and 

consequently many seniors may choose to leave the community at this stage of life. 

 

Changes to current planning regulations may be needed in order to facilitate alternative 

housing/living options, e.g. shared living spaces, mobile home/tiny home/co-housing 

communities, rental suites, garden/granny suites, secondary suites in accessory buildings, etc. 

For example, a Granny suite allows for co-housing with a parent(s), while maintaining 

                                                             
20 Haliburton County Housing Strategy, 2013.  
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independent living space. Similarly, an apartment over a garage may work well for an active 

senior or a live-in care-giver. Housing options like these need to be permitted and encouraged.  

 

{ƘƻǊǘ ǘŜǊƳ ŀŎŎƻƳƳƻŘŀǘƛƻƴ ŦƻǊ ǎŜƴƛƻǊǎ Ƴŀȅ ōŜŎƻƳŜ ŀǇǇŜŀƭƛƴƎ ǘƻ ǎƻƳŜ ŀǎ ŀ ǿŀȅ ǘƻ ǘŀƪŜ ŀ ōǊŜŀƪ 

ŦǊƻƳ ƘŀǾƛƴƎ ǘƻ ǘŀƪŜ ŎŀǊŜ ƻŦ ŜǾŜǊȅǘƘƛƴƎ ƻƴŜǎŜƭŦΣ ŜǎǇŜŎƛŀƭƭȅ ǿƘŜƴ ŎŀǊƛƴƎ ŦƻǊ ŀƴƻǘƘŜǊΦ hƴŜ 

ǎǳƎƎŜǎǘƛƻƴ ƻŦŦŜǊŜŘ ǿŀǎ ŦƻǊ ǊŜǎƻǊǘǎ ƛƴ IŀƭƛōǳǊǘƻƴ /ƻǳƴǘȅ ǘƻ ŎƻƴǎƛŘŜǊ ƻŦŦŜǊƛƴƎ ǎƘƻǊǘ оπр Řŀȅ ǎǘŀȅǎ 

ƻǊ ŜǾŜƴ ǎŜŀǎƻƴŀƭ ǎǘŀȅǎ ǘƻ ǎŜƴƛƻǊǎ ƛƴ ǘƘŜ ŀǊŜŀ ŀƴŘ ōŜȅƻƴŘΦ {ŜƴƛƻǊǎ ƭƻƻƪƛƴƎ ǘƻ ŀǾƻƛŘ ǘƘŜ ƘƛƎƘ Ŏƻǎǘǎ 

ŀǎǎƻŎƛŀǘŜŘ ǿƛǘƘ ƎƻƛƴƎ ǎƻǳǘƘ ŦƻǊ ǘƘŜ ǿƛƴǘŜǊ ōǳǘ ŀǊŜ ƴƻ ƭƻƴƎŜǊ ŀōƭŜ ǘƻ Ƴŀƛƴǘŀƛƴ ǘƘŜƛǊ ƘƻƳŜǎ ŘǳǊƛƴƎ 

ǘƘƛǎ ǎŜŀǎƻƴ Ƴŀȅ ōŜ ƛƴǘŜǊŜǎǘŜŘ ƛƴ ǘƘƛǎ ƻǇǘƛƻƴΦ  

 

The role that non-profit housing plays in creating an age-friendly community is very important, 

especially for single seniors and those who rely solely on a government pension as income. A 

person can live in non-profit housing as long as they remain independent with or without 

support services, i.e. a person with dementia can stay in their own apartment to a point. The 

Poverty Reduction Strategy reported that at the end of 2011, there were 531 applicant 

households on the waiting list for affordable housing in CKL and Haliburton, and 29% of these 

were seniors21. Protecting the non-profit status of housing such as Parklane and Echo Hills 

Apartments and the availability of rent subsidy will be important going forward given the 

current demand and likelihood of an increased need for affordable rental housing with a 

ƎǊƻǿƛƴƎ ǎŜƴƛƻǊΩǎ ǇƻǇǳƭŀǘƛƻƴΦ  

 

Also important going forward, is the citing of any new subsidized housing developments in 

locations where people have access to transportation options, services and amenities in order 

to facilitate aging in place. This is supported in policy 4.3.5 under the Housing section in the 

/ƻǳƴǘȅΩǎ hŦŦƛŎƛŀƭ tƭŀƴΦ 

 

More and better access to support services to assist people to live in their homes longer is a 

critical piece in addressing the housing dilemma. Service Providers interviewed recognized the 

need for more in-home care and acknowledge that there is a shortage of allied care 

professionals (PSWs, Nurses, Occupational Therapists and Physiotherapists) to meet these 

needs at this time. However, this situation is not unique to Haliburton County. The need for 

access to affordable services such as home and yard maintenance, and snow removal also came 

up as necessary to aging in place.  

 

 

 

                                                             
21 Poverty Reduction Strategy For City of Kawartha Lakes and the County of Haliburton, 2012. 
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Over-all Messages: 

¶ A broader mix of housing types for seniors is needed such as townhouses, rental 

apartments, retirement homes with graduated living, and co-housing. 

¶ Not enough affordable options are available - wait lists for affordable housing are too 

long. 

¶ More and better access to support services is needed to assist people to live in their 

homes longer, i.e. expanded Home Care Services and Assisted Living Program (CSS-

HHHS). 

¶ Changes to local planning regulations and the Ontario Building Code may be needed in 

order to facilitate alternative housing/living options.   

¶ The Provincial and Federal governments need to provide funding for the development 

of affordable housing to meet the needs of seniors now and in the future.  

 

Recent & Current Initiatives  

Federal Government 

Lƴ нлмсΣ ǘƘŜ /ŀƴŀŘƛŀƴ aƻǊǘƎŀƎŜ ŀƴŘ IƻǳǎƛƴƎ /ƻǊǇƻǊŀǘƛƻƴ ƘŜƭŘ ά[ŜǘΩǎ ¢ŀƭƪ IƻǳǎƛƴƎέ 

consultations to engage with Canadians from all walks of life and gather input for a National 

Housing Strategy.  

 

The most important housing outcomes that were identified by participants in the National 

Housing Strategy survey are:22 

¶ Affordability: housing Ƴǳǎǘ ōŜ ŀŦŦƻǊŘŀōƭŜ ŀƴŘ ƳŜŜǘ ǇŜƻǇƭŜΩǎ ƴŜŜŘǎ ǿŀǎ ǘƘŜ Ƴƻǎǘ 

important housing outcome identified. 

¶ Sustainability: housing needs to be financially, socially and environmentally sustainable. 

¶ Inclusivity: housing that helps distinct groups such as homeless, seniors, newcomers, 

Indigenous peoples, and people with disabilities. 

¶ Housing supports a better quality of life: housing that supports improving the quality 

of life. 

 

Participants in the consultation process also felt that all levels of Governments have a role to 

play in the creation and implementation of a National Housing Strategy given that they are 

responsible for many aspects related to housing such as: regulation, planning, financing, 

designing, construction, and operation.  They also play a key role in providing financial 

ŀǎǎƛǎǘŀƴŎŜ ŀƴŘ ƘƻǳǎƛƴƎ ǘƻ ǘƘƻǎŜ ǿƘƻΩǎ ƘƻǳǎƛƴƎ ƴŜŜŘǎ Ŏŀƴƴƻǘ ōŜ ƳŜǘ ƛƴ ǘƘŜ ǇǊƛǾŀǘŜ ƳŀǊƪŜǘ23.   

 

                                                             
22 National Housing Strategy: What We Heard from Canadians (Ottawa, November 22, 2016). https://www.cmhc-
schl.gc.ca/en/corp/nero/nere/2016/2016-11-22-1115.cfm 
23 What We Heard report, 2016. https://www.letstalkhousing.ca/pdfs/what-we-heard.pdf.  

https://www.cmhc-schl.gc.ca/en/corp/nero/nere/2016/2016-11-22-1115.cfm
https://www.cmhc-schl.gc.ca/en/corp/nero/nere/2016/2016-11-22-1115.cfm
https://www.letstalkhousing.ca/pdfs/what-we-heard.pdf
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Federation of Canadian Municipalities 

In 2015, the Federation of Canadian Municipalities contracted with the Canadian Council on 

Social DevelopmŜƴǘ ό//{5ύ ǘƻ ǊŜǎŜŀǊŎƘ ŀƴŘ ǊŜǇƻǊǘ ƻƴ ǘƘŜ aǳƴƛŎƛǇŀƭ ǊƻƭŜ ƛƴ /ŀƴŀŘŀΩǎ ŎƘŀƴƎƛƴƎ 

ŘŜƳƻƎǊŀǇƘƛŎΦ ¢ƘŜ ǊŜǎǳƭǘƛƴƎ ǊŜǇƻǊǘΣ {ŜƴƛƻǊǎ ŀƴŘ IƻǳǎƛƴƎΥ ¢ƘŜ /ƘŀƭƭŜƴƎŜ !ƘŜŀŘΣ άŘŜǎŎǊƛōŜǎ ǘƘŜ 

relationship between an aging population, evolving demands for housing and transportation, 

and the role being played by municipal governments in building and adapting cities and 

ŎƻƳƳǳƴƛǘƛŜǎ ǘƻ ǊŜǎǇƻƴŘ ǘƻ ǘƘŜǎŜ ŎƘŀƴƎŜǎΦέ24 

 

This research revealed that despite progress in Canada in reducing poverty among seniors, 

significant groups of seniors remain economically vulnerable. In particular, seniors who live 

alone experience poverty at nearly twice the rate of other seniors. In addition, affordable rental 

housing options for seniors wishing to age in place are limited due to inadequate investments 

over the past decade in private purpose-built rental housing, conversions to condominiums and 

ŘŜŎǊŜŀǎƛƴƎ ŦŜŘŜǊŀƭ ŦǳƴŘƛƴƎ ƛƴ ǎƻŎƛŀƭ ƘƻǳǎƛƴƎΦ CǳǊǘƘŜǊƳƻǊŜΣ ǘƘŜ ƻǇǘƛƻƴ ǘƻ ƭƛǾŜ ƛƴ ŀ ǎŜƴƛƻǊǎΩ 

residence is beyond the reach of many seniors as the cost is 2.5 times higher than rents in the 

private market.25  

 

FCM has identified housing as a key issue in supporting an aging demographic and reports that 

Municipalities will need to work in partnership with other levels of government and the private 

sector on targeted initiatives such as retrofitting homes to improve accessibility; sustaining 

investment in subsidized housing; and supporting the delivery of affordable rental housing 

be found at www.municipaldata.ca. 

Provincial Government 

In December 2016, the Ontario Government announced new legislation that would help to 

create more affordable housing in the province. This new legislation under the Planning Act 

allows municipalities to implement inclusionary zoning, which requires affordable housing units 

to be included in residential developments, and making second suites such as above-garage 

apartments or basement units in new homes less costly to build, by exempting them from 

development charges, among other things26. 

Over the past ten years the Ontario Government has made a significant shift in direction for 

health care in the province with a focus on providing better community care and specifically 

                                                             
24 Seniors and Housing: The Challenge Ahead, 2015. Prepared for FCM by the Canadian Council on Social 
Development. 
25 This report is part of the Quality of Life Reporting System (QOLRS), a program of the Federation of Canadian 
Municipalities (FCM), which measures, monitors and reports on social, economic and environmental trends 

ƛƴ нс ƻŦ /ŀƴŀŘŀΩǎ ƳŜŘƛǳƳ ŀƴŘ ƭŀǊƎŜ ŎƛǘƛŜǎ ŀƴŘ ŎƻƳƳǳƴƛǘƛŜǎΦ 5ŀǘŀ Ŏŀƴ ōŜ Ŧound at www.municipaldata.ca. 
26 News release, https://news.ontario.ca/mho/en/2016/12/ontario-passes-legislation-to-create-more-affordable-
housing-for-families.html  

http://www.municipaldata.ca/
https://news.ontario.ca/mho/en/2016/12/ontario-passes-legislation-to-create-more-affordable-housing-for-families.html
https://news.ontario.ca/mho/en/2016/12/ontario-passes-legislation-to-create-more-affordable-housing-for-families.html
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home care27. This approach recognizes the important role that home care plays with respect to 

keeping people in their homes longer and out of costly LTC facilities. 

 

Lƴ нллтΣ ǘƘŜ hƴǘŀǊƛƻ DƻǾŜǊƴƳŜƴǘ ŀƴƴƻǳƴŎŜŘ ƛǘǎ !ƎƛƴƎ ŀǘ IƻƳŜ {ǘǊŀǘŜƎȅ ǘƻ άprovide a 

continuum of community-based services for seniors and their caregivers to allow them to stay 

healthy and live independently and with ŘƛƎƴƛǘȅ ƛƴ ǘƘŜƛǊ ƘƻƳŜǎΦέ 28 Funding was distributed to 

each of the Local Health Integration Networks and regional plans were put in place to address 

local needs.  

 

The Long-Term Affordable Housing Strategy for Ontario was updated in March of 2016 and 

focuses on increasing the supply of affordable housing, supporting people and ending chronic 

homelessness.  

To assist in the implementation of the strategy, the Government of Ontario passed the 

Promoting Affordable Housing Act in December 2016, which amends four other pieces of 

legislation in an effort to increase the supply of affordable housing throughout the Province. 

The resulting changes to the Planning Act allow municipalities to require affordable housing 

units in all new residential developments through the implementation of Inclusionary Zoning 

and also requires municipalities to allow secondary suites in ancillary buildings, e.g. an 

apartment above a garage.29  

Local Government  

The County of Haliburton Housing Strategy, developed in 2013, acknowledges the changing 

demographic and economic characteristics in the county that indicate needs are not being met 

ōȅ ǘƘŜ /ƻǳƴǘȅΩǎ ŎǳǊǊŜƴǘ ƘƻǳǎƛƴƎ ǎǳǇǇƭȅ30. The Strategy outlines the key issues associated with 

housing, some of which are echoed in this report including a need for more affordable rental 

housing for seniors and the important role that support services play in aging in place.  

 

¢ƘŜ /ƻǳƴǘȅΩǎ hŦŦƛŎƛŀƭ tƭŀƴ όhtύ ǿŀǎ ǳǇŘŀǘŜŘ ƛƴ нлмт ŀƴŘ ǎŜǘǎ ƻǳǘ ƳƛƴƛƳǳƳ ǘŀǊƎŜǘǎ ŦƻǊ 

affordable housing across the County at 25% oŦ ƴŜǿ ƘƻǳǎƛƴƎ ǳƴƛǘǎΣ ŀƴŘ ǎǘŀǘŜǎ ǘƘŀǘ άŀŦŦƻǊŘŀōƭŜ 

housing units should include a mix and range of types, lot sizes, unit sizes, functions and tenures 

                                                             
27 hƴǘŀǊƛƻΩǎ !Ŏǘƛƻƴ tƭŀƴ ŦƻǊ {ŜƴƛƻǊǎΣ нлмоΦ 
28 News release, https://news.ontario.ca/mohltc/en/2010/08/aging-at-home-strategy.html  
29 https://news.ontario.ca/mho/en/2016/12/ontario-passes-legislation-to-create-more-affordable-housing-for-
families.html  
30 County of Haliburton Housing Strategy, 2013. https://haliburtoncounty.ca/wp-
content/uploads/2013/08/Haliburton-Housing-Strategy-May-2-13.pdf.  

https://news.ontario.ca/mohltc/en/2010/08/aging-at-home-strategy.html
https://news.ontario.ca/mho/en/2016/12/ontario-passes-legislation-to-create-more-affordable-housing-for-families.html
https://news.ontario.ca/mho/en/2016/12/ontario-passes-legislation-to-create-more-affordable-housing-for-families.html
https://haliburtoncounty.ca/wp-content/uploads/2013/08/Haliburton-Housing-Strategy-May-2-13.pdf
https://haliburtoncounty.ca/wp-content/uploads/2013/08/Haliburton-Housing-Strategy-May-2-13.pdf
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to provide housing opportunities for all household types, including larger families, seniors, and 

residents ǿƛǘƘ ǎǇŜŎƛŀƭ ƴŜŜŘǎέ31. 

 

The County OP also includes a policy section (4.4) on Second Units as per the Strong 

Communities through Affordable Housing Act, 2011 (the Act), which requires municipalities to 

allow second units. Among other things, second units support the changing demographics in 

ǘƘŜ /ƻǳƴǘȅ ōȅ ǇǊƻǾƛŘƛƴƎ ƳƻǊŜ ƘƻǳǎƛƴƎ ƻǇǘƛƻƴǎ ǘƘŀǘ Ŏŀƴ ōŜ ǳǎŜŘ ŦƻǊ ŜƭŘŜǊƭȅ ǇŀǊŜƴǘǎ ƻǊ ŦƻǊ ŀ ƭƛǾŜπ

in caregiver.  

 

Municipalities are responsible for the provision of social housing and operate various housing 

developments through non-profit housing corporations. The Township of Minden Hills operates 

ǘǿƻ ǎŜƴƛƻǊǎΩ ƘƻǳǎƛƴƎ ŘŜǾŜƭƻǇƳŜƴǘǎ όсл ȅŜŀǊǎ ƻŦ ŀƎŜ Ҍύ ǿƛǘƘ ŀ ǘƻǘŀƭ ƻŦ рп ǳƴƛǘǎ ǘƘǊƻǳƎƘ 

Staanworth Non-Profit Housing Corporation and has recently completed a new development 

containing 12 units that is slated for occupancy in the spring of 2017.  

 

In Dysart et al, the Haliburton Community Housing Corporation (HCHC) has two buildings, 

Parklane Apartments for seniors (60 years of age +) and Echo Hills, which is not specifically for 

seniors, however seniors currently make up about 70-80% of the tenants there. In recent years, 

these apartments have been physically retrofitted in ways to assist people to stay in their home. 

For example, automatic door openers were installed in units; door knobs were replaced with 

levers which are easier to open; taller toilets were installed; taps are changed from knobs to 

levers; and a portion of the bathtub can be cut-away to install an insert to convert it to shower. 

Also, Safe-T elements that only heat to 600F degrees are installed to reduce the risk of fires and 

save electricity. Units are inspected annually for trip hazards. 

 

Whispering Pines housing development also in Dysart, is a 24 unit apartment building for 

seniors (60 years of age +) and is managed through the Kawartha Lakes-Haliburton Housing 

Corporation. All new social housing developments are required to have a mix of rental units, 

i.e. market rate, rent geared-to-income and affordable (80% of local market value), and are to 

be self-sustaining. 

 

In the spring of 2015, the Municipality of Dysart et al proactively pre-zoned a property on 

Wonderland Road for a retirement residence in order to make it easier to attract a developer 

to build this type of facility in the community. 

 

 

                                                             
31 County of Haliburton Official Plan, 2017. https://haliburtoncounty.ca/wp-content/uploads/2015/02/Draft-
Official-Plan-2017.pdf.  

https://haliburtoncounty.ca/wp-content/uploads/2015/02/Draft-Official-Plan-2017.pdf
https://haliburtoncounty.ca/wp-content/uploads/2015/02/Draft-Official-Plan-2017.pdf


39 | P a g e 
 

Central East [ƻŎŀƭ IŜŀƭǘƘ LƴǘŜƎǊŀǘƛƻƴ bŜǘǿƻǊƪΩǎ ό/9[ILbύ 

The Geriatric Assessment Integration Network (GAIN) is part of the Central East Local Health 

LƴǘŜƎǊŀǘƛƻƴ bŜǘǿƻǊƪΩǎ ό/9[ILbύ !ƎƛƴƎ ŀǘ IƻƳŜ {ǘǊŀǘŜƎȅΦ D!Lb ƛƴǾƻƭǾŜǎ ƛŘŜƴǘƛŦȅƛƴƎ ƘƛƎƘ Ǌƛǎƪ 

seniors in Haliburton County and developing a Coordinated Care Plan among allied health 

professionals to proactively visit these individuals for safety and home assessments, i.e. heat is 

on, water working, taking medications, trip hazards, etc. See the section on Community Support 

and Health Services for more information about this program. 

 

Haliburton Highlands Health Services 

Supportive Housing and Assisted Living Programs are operated through the Community Support 

Services division of Haliburton Highlands Health Services (HHHS) and offer personal care and 

homemaking services. However, both programs are only provided within a limited geographic 

area, i.e. Supportive Housing within 3-п ƳƛƴǳǘŜǎ ƻŦ ǎŜƴƛƻǊǎΩ ŀǇŀǊǘƳŜƴǘǎ ƛƴ aƛƴŘŜƴΣ IŀƭƛōǳǊǘƻƴ 

and Wilberforce, and Assisted Living within a 15 km radius of Haliburton Village. There is 

currently a waiting list for these services. 

 

Community-based Initiatives 

Haliburton Highlands CARP Chapter 54 

The Aging Well Committee brought the idea for Solterra co-housing to the County in 2013.  

Solterra offers shared home ownership with private suites between 400-600 square feet that 

include a bedroom, sitting room and a 3 or 4-piece bathroom, as well as access to a common 

area for meals and socializing. Depending on the needs of the home ownerΩs daily homemaking 

services including meals, laundry, and help with medication can be purchased. The local CARP 

Chapter expressed an interest in the Solterra model and had some capacity to explore it further. 

A piece of property has been purchased on Hill Top Market Road, outside of Haliburton Village, 

ƘƻǿŜǾŜǊΣ ǘƘŜǊŜ ƘŀǾŜƴΩǘ ōŜŜƴ ŀƴȅ ƛƴǾŜǎǘƻǊǎ ǘƻ ŘŀǘŜΦ   

 

Places for People 

Places for People (P4P), is a Non-tǊƻŦƛǘ /ƻǊǇƻǊŀǘƛƻƴ ǘƘŀǘ άŎǊŜŀǘŜǎ ǎŜŎǳǊŜ ŀŦŦƻǊŘŀōƭŜ ǊŜƴǘŀƭ 

housing in Haliburton County for those at risk of homelessness, and supports our tenants to 

ƳŀƪŜ ŀ ǇƻǎƛǘƛǾŜ ŘƛŦŦŜǊŜƴŎŜ ƛƴ ǘƘŜƛǊ ƭƛǾŜǎΦέ32 P4P currently owns three rental properties and 

manages one other on behalf of HHHS. However, their priority to date has been to house 

families in need of housing. 

 

 

 

                                                             
32 Places for People website, http://www.placesforpeople.ca/.  

http://www.placesforpeople.ca/
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Haliburton County Development Corporation  

In 2014, the Haliburton County Development Corporation (HCDC) commissioned a Market 

Feasibility Study for a Retirement Residence in the Haliburton Highlands. The report was 

completed by Care Planning Partners Inc. in September of that year and concluded that: άΧŀ 

Retirement Residence in the Haliburton Highlands will be able to lease at a rate of 

approximately 3 units per month, filling 95% of the proposed 120 units within thirty-three (33) 

months, including 15 residents as a result of pre-marketing effortsΦέ33 

 

Burlington Age-CǊƛŜƴŘƭȅ {ŜƴƛƻǊΩǎ /ƻǳƴŎƛƭ 

The Burlington Age-CǊƛŜƴŘƭȅ {ŜƴƛƻǊΩǎ /ƻǳƴŎƛƭ Ƙŀǎ ŎǊŜŀǘŜŘ ǘƘŜ Iŀƭǘƻƴ IƻƳŜ{ƘŀǊŜ ¢ƻƻƭƪƛǘ ǘƻ ƘŜƭǇ 

facilitate shared accommodation between home providers and home seekers. The group offers 

the following definition of a IƻƳŜ{ƘŀǊŜΥ άŀ ƭƛǾƛƴƎ ŀǊǊŀƴƎŜƳŜƴǘ ōŜǘǿŜŜƴ ǘǿƻ ƻǊ ƳƻǊŜ ǇŜƻǇƭŜΣ 

usually unrelated, who live together in the same residence. Typically, each person has his or her 

own private space and will share common areas, such as the kitchen and living room. Household 

responsibilities can be shared, or sometimes services can be exchanged for reduced 

accommodation expenses. Services might include: cutting the grass, gardening, household 

ŎƭŜŀƴƛƴƎΣ ǘŀƪƛƴƎ ŎŀǊŜ ƻŦ ǇŜǘǎΣ ŀƴŘ ƳƻǊŜΦέ {ƻƳŜ ƻŦ ǘhe benefits that HomeShare can offer include 

companionship, reduce isolation and provide security, cost effective and affordable for both 

parties, and enabling home providers to remain in their own homes longer and with greater 

independence.34 

 
Recommendati ons for Action  

¶ Implement Inclusionary Zoning to allow municipalities to require developers to include 

affordable housing units in all new residential developments.  

 

¶ Develop policies that permit secondary suites in ancillary buildings, such as above a 

garage, to provide housing for an aging parent(s) or caregiver. 

 

¶ Review and identify opportunities to facilitate alternative housing/living options 

through changes to local municipal planning regulations, for example: 

o Mobile Home and Tiny Home communities, and Garden Suites. 

o Contact the Planning Department of the Township of Minden Hills for more 

information about the Housing Task Force that has been convened for this 

purpose. 

 

                                                             
33 Care Planning Partners Inc., 2014. 
34 Halton HomeShare Toolkit, http://burlingtonagefriendly.ca/wp-content/uploads/2015/02/The-HomeShare-
Toolkit-Final.pdf.  

http://burlingtonagefriendly.ca/wp-content/uploads/2015/02/The-HomeShare-Toolkit-Final.pdf
http://burlingtonagefriendly.ca/wp-content/uploads/2015/02/The-HomeShare-Toolkit-Final.pdf
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¶ Develop a Housing Committee at the County level to implement the Haliburton County 

Housing Strategy. There is currently no mechanism in place for the Housing Strategy to 

be implemented nor is there a monitoring and evaluation process in place to measure 

success. 

 

¶ 5ŜǾŜƭƻǇ ŀ ǎǘǊŀǘŜƎȅ ŀǘ ǘƘŜ /ƻǳƴǘȅ ƭŜǾŜƭ ǘƻ ǇǊƻŀŎǘƛǾŜƭȅ άŎƻǳǊǘέ ŎƻƳǇŀƴƛŜǎ ƭƛƪŜ Chartwell 
and others to build a retirement home in the county. Review the report commissioned 
by HCDC as a starting place. 

 

¶ Research existing infrastructure opportunities for a retirement residence, for example: 

o The Pinestone or schools that may be slated for closure, 

o Consider moving the 30 LTC beds at Highland Wood in Haliburton to Hyland Crest 

in Minden so that all 90 LTC beds are at Hyland Crest, then converting Highland 

Wood into a retirement residence. 

 

¶ Develop and promote a HomeShare Toolkit to provide guidance to home seekers and 

homeowners. This type of housing arrangement can help off-set the costs and 

maintenance associated with homeownership and can be beneficial to both parties. 

 

¶ Advocate for continued funding from the Provincial Government for the Aging at Home 

Strategy for programs such as GAIN, which provides assistance to people to live in their 

home and remain independent longer. The costs for LTC far outweigh those involved 

with providing in-home support. 

 

¶ Advocate for increased funding to expand the reach and capacity of the Assisted Living 

program operated through HHHS Community Support Services (currently only offered 

within a 15km radius of Haliburton Village). 

 

¶ !ŘǾƻŎŀǘŜ ŦƻǊ ŎƘŀƴƎŜǎ ǘƻ ǘƘŜ /ŀƴŀŘƛŀƴ aƻǊǘƎŀƎŜ ŀƴŘ IƻǳǎƛƴƎ /ƻǊǇƻǊŀǘƛƻƴΩǎ ƳƻǊǘgage 

funding eligibility so that co-housing options like Solterra are backed by the banks in the 

same way that mortgages for other housing types are. 

 

¶ Engage with and encourage the building community to use the Simply Safer Simply 
Smarter - How to Build and Renovate Toolkit as a tool for building or renovating a safer 
home  with respect to falls prevention. 

 

Relevant Plans, Policies and Tools  

¶ County of Haliburton Official Plan, 2017 https://haliburtoncounty.ca/wp-

content/uploads/2015/02/Draft-Official-Plan-2017.pdf  

https://haliburtoncounty.ca/wp-content/uploads/2015/02/Draft-Official-Plan-2017.pdf
https://haliburtoncounty.ca/wp-content/uploads/2015/02/Draft-Official-Plan-2017.pdf
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¶ County of Haliburton Housing Strategy, 2013 https://haliburtoncounty.ca/wp-

content/uploads/2013/08/Haliburton-Housing-Strategy-May-2-13.pdf  

¶ Poverty Reduction Strategy for City of Kawartha Lakes and County of Haliburton, 2012 

https://www.city.kawarthalakes.on.ca/residents/house-and-

home/Poverty_Reduction_Strategy_2012.pdf  

 

¶ Aging at Home Strategy for Ontario 

https://news.ontario.ca/mohltc/en/2010/08/aging-at-home-strategy.html 

¶ Long -Term Affordable Housing Strategy for Ontario  

https:// news.ontario.ca/mma/en/2016/03/ontario-transforming-housing-and-

homelessness-system.html  

¶ Promoting Affordable Housing Act https://news.ontario.ca/mho/en/2016/12/ontario-

passes-legislation-to-create-more-affordable-housing-for-families.html  

¶ Seniors can seek out provincial and municipal grant programs that may be available to 

renovate/retrofit their homes through their local Service Ontario office or 

Municipality.  

- Ontario Government Healthy Homes Renovation Tax Credit 

https://www.ontario.ca/page/healthy-homes-renovation-tax-credit 

- Adaptable Homes Information from the Canadian Mortgage and Housing Corporation 

https://www.cmhc-schl.gc.ca/en/co/acho/adho/index.cfm  

¶ Ontario Professional Planners Association, Healthy Communities and Planning for Age-

Friendly Communities: Call to Action, 2009. http://ontarioplanners.ca/PDF/Healthy-

Communities/2009/Call-to-Action-Age-Friendly-Communities-June-18-20.aspx  

 

¶ CMHC National Housing Strategy https://www.cmhc-

schl.gc.ca/en/corp/nero/nere/2016/2016-11-22-1115.cfm 

¶ National Housing Strategy: What We Heard from Canadians (Ottawa, November 22, 
2016). https://www.cmhc-schl.gc.ca/en/corp/nero/nere/2016/2016-11-22-1115.cfm 

¶ What We Heard report, https://www.letstalkhousing.ca/pdfs/what-we-heard.pdf. 

¶ Seniors and Housing: The Challenge Ahead, 2015. Prepared for FCM by the Canadian 
Council on Social Development, 
http://www.fcm.ca/Documents/reports/FCM/Seniors_and_Housing_Report_EN.pdf 

 

¶ Solterra Co-housing Ltd. www.solterraco-housing.com  

¶ The Canadian Co-housing Network, www.cohousing.ca  

¶ Halton HomeShare Toolkit http://burlingtonagefriendly.ca/resources/publications/ 

¶ HomeShare Canada http://www.homesharecanada.org/ 

 

https://haliburtoncounty.ca/wp-content/uploads/2013/08/Haliburton-Housing-Strategy-May-2-13.pdf
https://haliburtoncounty.ca/wp-content/uploads/2013/08/Haliburton-Housing-Strategy-May-2-13.pdf
https://www.city.kawarthalakes.on.ca/residents/house-and-home/Poverty_Reduction_Strategy_2012.pdf
https://www.city.kawarthalakes.on.ca/residents/house-and-home/Poverty_Reduction_Strategy_2012.pdf
https://news.ontario.ca/mohltc/en/2010/08/aging-at-home-strategy.html
https://news.ontario.ca/mma/en/2016/03/ontario-transforming-housing-and-homelessness-system.html
https://news.ontario.ca/mma/en/2016/03/ontario-transforming-housing-and-homelessness-system.html
https://news.ontario.ca/mho/en/2016/12/ontario-passes-legislation-to-create-more-affordable-housing-for-families.html
https://news.ontario.ca/mho/en/2016/12/ontario-passes-legislation-to-create-more-affordable-housing-for-families.html
https://www.ontario.ca/page/healthy-homes-renovation-tax-credit
https://www.cmhc-schl.gc.ca/en/co/acho/adho/index.cfm
http://ontarioplanners.ca/PDF/Healthy-Communities/2009/Call-to-Action-Age-Friendly-Communities-June-18-20.aspx
http://ontarioplanners.ca/PDF/Healthy-Communities/2009/Call-to-Action-Age-Friendly-Communities-June-18-20.aspx
https://www.cmhc-schl.gc.ca/en/corp/nero/nere/2016/2016-11-22-1115.cfm
https://www.cmhc-schl.gc.ca/en/corp/nero/nere/2016/2016-11-22-1115.cfm
https://www.cmhc-schl.gc.ca/en/corp/nero/nere/2016/2016-11-22-1115.cfm
https://www.letstalkhousing.ca/pdfs/what-we-heard.pdf
http://www.fcm.ca/Documents/reports/FCM/Seniors_and_Housing_Report_EN.pdf
http://www.solterraco-housing.com/
http://www.cohousing.ca/
http://burlingtonagefriendly.ca/resources/publications/
http://www.homesharecanada.org/
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4. Social Participation  

Participating in leisure, social, cultural and spiritual activities in the community, as well as 

with the family, allows older people to continue to exercise their competence, to enjoy 

respect and esteem, and to maintain or establish supportive and caring relationships 

(WHO, 2007). 

 

 
 
Needs Identified by the Community  

¢ƘŜ Ƴƻǎǘ ŎƻƳƳƻƴ ǊŜǎǇƻƴǎŜ ǘƻ ǘƘŜ ǉǳŜǎǘƛƻƴ άǿƘŀǘ ŘƻŜǎ ŀƴ ŀƎŜ-friendly community look like to 

ȅƻǳΚέ ǿŀǎ ŎŜƴǘǊŜŘ ŀǊƻǳƴŘ ǘƘŜ ŘŜǎƛǊŜ ŦƻǊ ŀ Community Centre that is a multi-use facility with 

low cost recreational activities and programming for people of all ages and abilities. The people 

that we heard from made it clear that this facility should noǘ ōŜ ŀ ά{ŜƴƛƻǊǎ /ŜƴǘǊŜέ ōǳǘ ǊŀǘƘŜǊ 

ŀƴ ƛƴǘŜǊƎŜƴŜǊŀǘƛƻƴŀƭ ǇƭŀŎŜ ǘƘŀǘ ƛƴŎƭǳŘŜǎ ŀ άŘǊƻǇ-ƛƴέ ǎǇŀŎŜ ǿƘŜǊŜ ǎŜƴƛƻǊǎ ŎƻǳƭŘ ƳŜŜǘ ƛƴŦƻǊƳŀƭƭȅ 

with others. Many seniors mentioned the loss of this type of space since the closure of 

Haliburton County Community Care office in Haliburton Village and this gap has not been filled.  

 

Seniors talked about their involvement in social groups, boards and committees and that there 

is no shortage of things to do in Haliburton County if you have an interest. However, there was 

some discussion about how challenging it can be to engage seniors who do not live right in town 

and how it can feel isolating at times, especially as people drive less and also during the winter 

months.  

 

¢ƘŜ ǎŜƴƛƻǊΩǎ ŀǇŀǊǘƳŜƴǘǎ ƛƴ aƛƴŘŜƴ IƛƭƭǎΣ 5ȅǎŀǊǘ Ŝǘ ŀƭ ŀƴŘ Highlands East all have an Activities 

Committee that plans social gathers such as Bingo, potluck dinners, order-in dinners and other 

events to engage residents and encourage social interaction. However, people acknowledged 

that it can be challenging at times to get someone to take the lead and organize activities. 
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Seniors in Wilberforce voiced that they sometimes felt left out of other programs and activities 

that are available to seniors in Haliburton and Minden, such as the exercise program that is 

offered through CSS. The availability of instructors and distance to travel were cited as reasons 

why this program is not offered in Wilberforce. The SMART Exercise Program offered by the 

±hb ǿŀǎ ǎǳƎƎŜǎǘŜŘ ŀǎ ŀƴ ŀƭǘŜǊƴŀǘƛǾŜ ǘƻ ǇǳǊǎǳŜ ŀǎ ǘƘƛǎ ǇǊƻƎǊŀƳ ǳǎŜǎ ŀ άǘǊŀin-the-ǘǊŀƛƴŜǊέ ƳƻŘŜƭ 

and local people could be trained as leaders rather than depending on someone from outside 

of the municipality to deliver the program. This program is operating successfully in both 

Minden and Haliburton Villages. Tai Chi used to be offered, however the cost to participate in 

this program was too much of a barrier for some to continue. At various times, there has been 

an indoor walking group during the winter months at the Lloyd Watson Centre, which is cost-

free. 

 

We heard from seniors in Minden that the high rental fees associated with using the Community 

/ŜƴǘǊŜ ŀǊŜ ǇǊƻƘƛōƛǘƛǾŜ ǘƻ ƛǘǎ ǳǎŜΦ {ƻƳŜ ŦŜƭǘ ǘƘŀǘ ƛǘ ǿŀǎƴΩǘ ǊŜŀƭƭȅ ŀ άŎƻƳƳǳƴƛǘȅ ŎŜƴǘǊŜέ ƛŦ ƛǘ ǿŀǎƴΩǘ 

available for use by the community and thought that it would be better to have the space being 

used given that the building is staffed rather than have it sit empty. 

 

Hearing loss was identified by many as a barrier to social participation as people age. Various 

ways to overcome this were suggested such as having portable amplification devices available 

in public spaces and auditing public spaces for ways to improve the acoustics to support people 

with a hearing impairment. 

 

Over-all Messages: 

¶ Need to value the health benefits of social stimulation. 

¶ There is a desire for a Community Centre that is a multi-use facilities for people of all 

ages with fitness equipment, café, meeting rooms, indoor walking track, pool 

¶ Need to identify space in each town for a drop-in centre where seniors can meet and 

socialize. 

¶ Programming for seniors such as the Falls Prevention Exercise Program needs to be 

offered in all 4 municipalities ς not just Haliburton and Minden. 

¶ Hearing loss is a social barrier to many and could be addressed through the use of 

microphones and portable amplifiers, and the assessment of acoustics of 

rooms/buildings. 

 
Current & Recent Initiatives  

There are numerous programs, events, service clubs and informal groups that welcome seniors 

as members. All four municipalities in the County offer recreation programming for seniors and 

information can be found on their websites.  
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Haliburton Highlands CARP Chapter 54 

In the past, local CARP Chapter 54 has offered bus trips to Toronto to dinner and the theatre, 

ŀƴŘ ŀƭǎƻ ǘƻ ǘƘŜ /!wt bŀǘƛƻƴŀƭΩǎ .ƻƻƳŜǊ {ƘƻǿΦ /ƘŀǇǘŜǊ рп ǊŜŎŜƴǘƭȅ ǊŜŎŜƛǾŜŘ ŦǳƴŘƛƴƎ ǘƻ ƻrganize 

a Cyber Seniors program that matches seniors who want to learn how to use the internet with 

youth who are internet savvy and can teach them skills. The program aims to train seniors on 

using social media so that they can better communicate with their grandchildren and other 

members of their family.  

 

Central East CCAC 

An annual Seniors Seminar is hosted jointly by the Federal and Provincial members of 

Parliament for Haliburton-Kawartha-Brock, and organized by the CCAC. This event, held at the 

Haliburton Legion, includes guest speakers on various topics, information displays from 

ƴǳƳŜǊƻǳǎ ƻǊƎŀƴƛȊŀǘƛƻƴǎ ŀƴŘ ŀƎŜƴŎƛŜǎ ǘƘŀǘ ǇǊƻǾƛŘŜ ǎŜǊǾƛŎŜǎ ǘƻ ǎŜƴƛƻǊǎΣ ŀƴŘ ƭǳƴŎƘΦ ¢ƘŜ {ŜƴƛƻǊΩǎ 

Seminars are an opportunity for non-profit organizations and government agencies to provide 

information to seniors on issues that affect their daily lives, such as power of attorney, palliative 

care services, and recent fraud scams.  

 
Recommendations for Action  

¶ Advocate for a Community Centre that is a multi-use facility with recreational activities 
and programming for people of all ages and opportunities for physical fitness (e.g. a 
pool, indoor walking area/track, etc.), a café and rooms where seniors can meet and be 
active.   
 

¶ Research and identify an indoor social gathering place in each town/village where 
seniors can come together and socialize.  
 

¶ Review policies regarding facility rental fees to identify ways to reduce barriers to 
participation in recreation and social programs. Seniors in Minden identified that the 
high cost of rental fees is a barrier to their ability to access the community centre for 
ǎƻŎƛŀƭ ŀƴŘ ǊŜŎǊŜŀǘƛƻƴŀƭ ƻǇǇƻǊǘǳƴƛǘƛŜǎΦ /ƻƴǎƛŘŜǊ ƛƴǾƛǘƛƴƎ ǘƘŜ ǎŜƴƛƻǊΩǎ ŎƻƳƳǳƴƛǘȅ ƛƴ 
Minden to use the facilities by donation during certain times of the day and/or evening. 
Seniors ŀǊŜ ƭƻƻƪƛƴƎ ŦƻǊ ŀ άŘǊƻǇ-ƛƴέ ǎǇŀŎŜ ŀƴŘ ŀ ǿŜƭŎƻƳƛƴƎ ŀǘƳƻǎǇƘŜǊŜΦ 
 

¶ Advocate for a sound system at the Northern Lights Pavilion that accommodated people 
with hearing loss/impairments. Hearing loss was identified as something that made 
people feel socially isolated. Getting out to enjoy music or a play are opportunities to 
interact with peers.   
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¶ Engage with local and other organizations that can provide resources for auditing public 
buildings for amplification and how to make improvements acoustically to support 
people with hearing loss. Develop a process to assess public buildings.  
 

¶ Develop a partnership between the Aging Well Committee and CARP to host a workshop 
ǎŜǊƛŜǎ ǘƻ ōǊƛƴƎ ǎǇŜŀƪŜǊǎ ƻƴ ǘƻǇƛŎǎ ǎǳŎƘ ŀǎ άƭƛǾƛƴƎ ƭƻƴƎŜǊΣ ƴƻǘ Ƨǳǎǘ ƭŀǎǘƛƴƎ ƭƻƴƎŜǊέΤ 
workshops that honour elderhood and how to harvest life experiences, etc.  

Relevant Plans, Policies & Tools  

¶ ²ƻǊƪƛƴƎ ¢ƻƎŜǘƘŜǊ ŦƻǊ {ŜƴƛƻǊǎΥ ! ¢ƻƻƭƪƛǘ ǘƻ tǊƻƳƻǘŜ {ŜƴƛƻǊǎΩ {ƻŎƛŀƭ LƴǘŜƎǊŀǘƛƻƴ ƛƴ 

Community Services, Programs and Policies. Federal/Provincial/Territorial Ministers 

Responsible for Seniors, November 2007. 

http://www2.gov.ba.ca/assets/gov/people/seniors/about-

seniorsbc/pdf/working_together.pdf.  

  

¶ Social Participation and its Benefits, University of Manitoba Centre for Aging, 2013. 

 https://www.gov.mb.ca/seniors/publications/docs/senior_centre_report.pdf 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www2.gov.ba.ca/assets/gov/people/seniors/about-seniorsbc/pdf/working_together.pdf
http://www2.gov.ba.ca/assets/gov/people/seniors/about-seniorsbc/pdf/working_together.pdf
https://www.gov.mb.ca/seniors/publications/docs/senior_centre_report.pdf
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5.  Respect & Social Inclusion  
Ȱ!Î ÉÎÃÌÕÓÉÖÅ ÓÏÃÉÅÔÙ ÅÎÃÏÕÒÁÇÅÓ ÏÌÄÅÒ ÐÅÏÐÌÅ ÔÏ ÐÁÒÔÉÃÉÐÁÔÅ ÍÏÒÅ ÉÎ ÔÈÅÉÒ ɍÃÏÍÍÕÎÉÔÙȭÓɎ 

social, civic and economic life. This, in turn, promotes active ageingȱ (WHO, 2016). 

 

 
 
Needs Identified by the Community  

The feedback received for this domain of an AFC centred around how the business sector can 

be more inclusive and respectful of seniors in Haliburton County as well as an over-all shift in 

mind-set toward aging. 

 

The application of the seven principles of Universal Design are essential in creating an inclusive 

community (See links provided at the end of this section).  

 

Ȱ5ÎÉÖÅÒÓÁÌ $ÅÓÉÇÎ ÉÓ ÔÈÅ ÄÅÓÉÇÎ ÁÎÄ ÃÏÍÐÏÓÉÔÉÏÎ ÏÆ ÁÎ ÅÎÖÉÒÏÎÍÅÎÔ ÓÏ ÔÈÁÔ ÉÔ 

can be accessed, understood and used to the greatest extent possible by all 

people regardless of their age, size, ability or disability. An environment (or 

any building, product, or service in that environment) should be designed to 

meet the needs of all people who wish to use it. This is not a special 

requirement, for the benefit of only a minority of the population. It is a 

fundamental condition of good design. If an environment is accessible, 

usable, convenient and a pleasure to use, everyone benefits. By considering 

the diverse needs and abilities of all throughout the design process, universal 

design creates products, services and environments that meet peoples' 

ÎÅÅÄÓȢ 3ÉÍÐÌÙ ÐÕÔȟ ÕÎÉÖÅÒÓÁÌ ÄÅÓÉÇÎ ÉÓ ÇÏÏÄ ÄÅÓÉÇÎȢȱ35  

 

                                                             
35 The Centre for Excellence in Universal Design, http://universaldesign.ie/What-is-Universal-Design/.  

http://universaldesign.ie/What-is-Universal-Design/
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Using a Universal Design lens is one way of meeting the needs of all without segregating or 

stigmatizing individuals. For example, including a grab bar in all washroom stalls rather than just 

ǘƘŜ άƘŀƴŘƛŎŀǇǇŜŘέ ǎǘŀƭƭΦ ¢ƘŜ ƳŜǎǎŀƎŜ ǘƘŀǘ ǿŜ ƘŜŀǊŘ ǿŀǎ ǘƘŀǘ ¦ƴƛǾŜǊǎŀƭ 5ŜǎƛƎƴ ƴŜŜŘǎ ǘƻ ōŜŎƻƳŜ 

routine accommodation rather having separate facilities/products/services.  

 

We also heard from seniors that businesses need to do a better job of making their 

establishments accessible by installing ramps and handrails wherever possible, and where this 

is not possible, installing door bells in order to signal to someone inside that a person requires 

assistance to enter the premises. Accessible entrances should be located at the front of 

buildings for all to use and not at the back to avoid segregating or stigmatizing users. Businesses 

also need to communicate in their promotional materials (brochures, websites, etc.) if their 

ŜǎǘŀōƭƛǎƘƳŜƴǘǎ ŀǊŜ ŀŎŎŜǎǎƛōƭŜ ǎƻ ǘƘŀǘ ǇŜƻǇƭŜ ŘƻƴΩǘ ŀǊǊƛǾŜ ǘƘŜǊŜ ƻƴƭȅ ǘƻ ŦƛƴŘ ƻǳǘ ǘƘŀǘ ǘƘŜȅ ŎŀƴΩǘ 

get in. 

 

wŜǎǘŀǳǊŀƴǘǎ ŎƻǳƭŘ ŎƻƴǎƛŘŜǊ ƻŦŦŜǊƛƴƎ άŜŀǊƭȅ-ōƛǊŘέ ŘƛƴƴŜǊ ǎǇŜŎƛŀƭǎ ŦƻǊ ǎŜƴƛƻǊǎ ƘŜƭŘ ŀ ƭƛǘǘƭŜ ŜŀǊƭƛŜǊ 

in the afternoon, before the dinner rush. This would mean that the restaurants are less noisy, 

which was identified as a problem for seniors who have difficulty hearing in rooms with a lot of 

ambient noise. Meals could consist of smaller portions at a lower cost to make it more 

affordable to eat out and less wasteful. This was seen as a business opportunity for restaurants 

and way to include seniors as patrons ς a mutually beneficial arrangement.  

 

Within commercial establishments seniors indicated that it would be helpful if isles were kept 

uncluttered and are wide enough for a person using an assistive device to easily negotiate. 

Something else that would be helpful during the winter months is a chair inside the entrance of 

stores where people could sit and take the non-slip devices off of their shoes. Another 

suggestion was to offer carry-ƻǳǘǎ ŀǘ ƎǊƻŎŜǊȅ ǎǘƻǊŜǎ ŀǎ ŀ ƳŀǘǘŜǊ ƻŦ ŎƻǳǊǎŜΣ ǎƻ ǘƘŀǘ ǎŜƴƛƻǊǎ ŘƻƴΩǘ 

have to feel embarrassed about asking for assistance.  

 

Public washrooms also came up as an important feature of an age-friendly community. These 

facilities need to be available in every town, accessible, and their locations well identified by 

signage, including wayfinding signage to guide people to their location. 

 

¢ƘƛƴƪƛƴƎ ƻŦ ƛƴŎƭǳǎƛƻƴΣ ƛǘΩǎ ƛƳǇƻǊǘŀƴǘ ǘƻ ŀŎƪƴƻǿƭŜŘƎŜ populations of seniors who may be 

marginalized. For example, it was noted that there is a Lesbian Gay Bisexual Transgendered 

Queer ό[D.¢vύ ǎŜƴƛƻǊǎΩ ŎƻƳƳǳƴƛǘȅ ƛƴ IŀƭƛōǳǊǘƻƴ /ƻǳƴǘȅ. Ensuring that all perspectives are 

welcome will help organizations and local governments to become more aware of the needs of 

LGBTQ seniors. 
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Over-all messages: 

¶ 9ƴŘ ǘƘŜ ǎǘƛƎƳŀ ƻŦ άŀƎƛƴƎέ ŀƴŘ ǿƻǊƪ ǘƻǿŀǊŘ ŀ ǎƻŎƛŜǘŀƭ ǎƘƛŦǘ ƛƴ ǾƛŜǿƛƴƎ ŀƎƛƴƎ ŀǎ ŀ ǇǊƻŎŜǎǎ 

from birth to death, not one stage of life. 

¶ When a person is respected and included they feel a sense of belonging in their 

community.  

¶ Apply the principles of Universal Design. 

¶ Businesses need to step up! There is a need for better accessibility into stores, e.g. ramps 

and handrails, so that seniors with mobility challenges are not shut out from engaging 

in commerce. 

¶ Clearly identify where public washrooms are located in every town. 

 

Current & Recent Initiatives  

Provincial Government 

Accessibility for Ontarians with Disabilities Act (AODA) 

AODA came into force in 2005. The law sets out a process for developing and enforcing 

accessibility standards in government, businesses, non-profits and public-sector organizations 

to help reach the goal of an accessible Ontario by 2025. The Customer Service Standards apply 

to every person or organization that provides goods or services to members of the public and 

may include developing a plan, policies and providing staff training.36  

 

Local Government 

Barrier Aware Programme ς County of Haliburton 

¢ƘŜ /ƻǳƴǘȅ ƻŦ IŀƭƛōǳǊǘƻƴΩǎ Wƻƛƴǘ !ŎŎŜǎǎƛōƛƭƛǘȅ /ƻƳƳƛǘǘee has initiated a Barrier Aware 

Programme to assist local businesses and raise awareness of potential barriers to providing the 

goods and services they offer. Interested businesses can contact the Barrier Aware team to 

provide an assessment of their premises and provide advice on ways to remove barriers to 

accessibility. There is no cost to businesses for this service.37 

 

Community-Based Initiatives 

StopGap Temporary Ramp Project 

In 2013-14, the Aging Well Committee worked with the Municipality of Dysart et al to initiate a 

StopGap Ramp Project in Haliburton Village and supply a temporary ramp to eligible business 

owners to help them make their establishments more accessible. This local project is part of a 

larger StopGap Ramp initiative which started in 2011 as a volunteer-run campaign that creates 

                                                             
36 Government of Ontario; How to Make Customer Service Accessible, https://www.ontario.ca/page/how-make-
customer-service-accessible  
37  The County of Haliburton, Barrier Aware Programme, 
https://haliburtoncounty.ca/services/accessibility/barrier-aware/.  

https://www.ontario.ca/page/how-make-customer-service-accessible
https://www.ontario.ca/page/how-make-customer-service-accessible
https://haliburtoncounty.ca/services/accessibility/barrier-aware/
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awareness about barriers in the built environment. Through donations from local hardware 

stores and volunteer labour, lightweight plywood ramps are built and painted in bright colours 

with StopGap.ca stenciled on them to attract attention and direct people to the website to learn 

more. Although these ramps are temporary structures, they ǇǊƻǾƛŘŜ ŀ άǎǘƻǇ ƎŀǇέ ƳŜŀǎǳǊŜ ǘƻ 

providing access into businesses and highlight how a simple ramp can make life easier for 

everyone - parents pushing strollers, couriers using dollies to handle heavy packages and people 

using mobility aids.38   

 

Installation of Doorbells for Local Businesses 

In 2016/2017 doorbells were purchased by the Aging Well 

Committee, to provide to local businesses in Haliburton Village to 

make accessibility easier, for those who might need assistance.  

Accessible entrances can be costly for business owners and yet 

providing an option to have a door opened, or to have a hand up 

the stairs is available by pressing a doorbell, then it creates a more 

inclusive environment.   

 

 

Installation of Handrails at Northern Lights Performing Arts Pavilion  

A member of the Aging Well Committee raised a concern regarding accessibility and safety at 

the Northern Lights Performing Arts Pavilion in Haliburton Village (NLPAP). The issue related to 

inadequate house lighting, lack of hand-railings and staggered depth of stairs to the seating, all 

of which made it difficult to navigate in semi-dark conditions. After conversations in the 

community, the evidence was clear that this was a serious issue for people with a disability and 

elderly patrons, and there were stories of falls and confirmed reluctance to attend events at 

this venue due to the lack of accessibility. Representatives from the Aging Well Committee 

attended a board meeting of the NLPAP and presented detailed plans for a theatre of a similar 

size and function that they had found in Saskatchewan where hand-railings had been installed 

to address a very similar concern. The board for the NLPAP acted quickly and handrails for six 

rows were installed almost immediately based on the plans provided. Reflective tape was also 

installed along the edge of stairs to improve visibility and safety. The entire theatre will be 

equipped with handrails during renovations planned for the spring 2018. 

 

 

 

                                                             
38 StopGap Foundation, http://stopgap.ca/the-ramp-project/  

http://stopgap.ca/the-ramp-project/
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Recommendations for Action  

¶ Develop an awareness campaign to shift thinking about accessibility to support a 

spectrum of people from young families to older adults using principles of Universal 

Design. 

 

¶ Engage local businesses, BIAs and the Chamber of Commerce in a conversation about 

Universal Design, AODA Standards for Customer Service and how they can better 

accommodate seniors in their establishments.  

 

¶ Advocate for handrails/grab bars, ramps, door bells and other devices to improve access 

into public buildings and local businesses.  

 

¶ 9ƴƎŀƎŜ ǿƛǘƘ ƭƻŎŀƭ ōǳǎƛƴŜǎǎŜǎ ǘƻ ŘŜǾŜƭƻǇ άŀƎŜ-ŦǊƛŜƴŘƭȅέ ǇǊŀŎǘƛŎŜǎ ǎǳŎƘ ŀǎ ά9ŀǊƭȅ .ƛǊŘ 

{ǇŜŎƛŀƭǎέ ŀǘ ǊŜǎǘŀǳǊŀƴǘǎ ŀƴŘ ƪŜŜǇƛƴƎ ǘƘŜƛǊ ƛǎƭŜǎ ŦǊŜŜ ƻŦ ŎƭǳǘǘŜǊΦ  

 

¶ Engage with local and other organizations that can provide resources for auditing public 

buildings for amplification and how to make improvements acoustically to support 

people with hearing loss. Develop a process to assess public buildings. 

 

¶ Create empowering and supportive environments that celebrate diversity and visibility 

of LGBTQ older adults.  

 
Relevant Plans, Policies & Tools  

¶ County of Haliburton Joint Accessibility Committee, Barrier Aware Programme, 

https://haliburtoncounty.ca/services/accessibility/barrier-aware/.  

 

¶ Centre for Excellence in Universal Design, http://universaldesign.ie/What-is-Universal-

Design/The-7-Principles/  

o Principle 1: Equitable Use 
o Principle 2: Flexibility in Use 
o Principle 3: Simple and Intuitive Use 
o Principle 4: Perceptible Information 
o Principle 5: Tolerance for Error 
o Principle 6: Low Physical Effort 
o Principle 7: Size and Space for Approach and Use 

 

¶ Accessibility for Ontarians with Disabilities Act Customer Service Standards,  

https://www.ontario.ca/page/accessible-customer-service-standard-final-proposed-

changes-2014  

https://haliburtoncounty.ca/services/accessibility/barrier-aware/
http://universaldesign.ie/What-is-Universal-Design/The-7-Principles/
http://universaldesign.ie/What-is-Universal-Design/The-7-Principles/
http://universaldesign.ie/What-is-Universal-Design/The-7-Principles/#p1
http://universaldesign.ie/What-is-Universal-Design/The-7-Principles/#p2
http://universaldesign.ie/What-is-Universal-Design/The-7-Principles/#p3
http://universaldesign.ie/What-is-Universal-Design/The-7-Principles/#p4
http://universaldesign.ie/What-is-Universal-Design/The-7-Principles/#p5
http://universaldesign.ie/What-is-Universal-Design/The-7-Principles/#p6
http://universaldesign.ie/What-is-Universal-Design/The-7-Principles/#p7
https://www.ontario.ca/page/accessible-customer-service-standard-final-proposed-changes-2014
https://www.ontario.ca/page/accessible-customer-service-standard-final-proposed-changes-2014


52 | P a g e 
 

¶ /!wtΩǎ ±ƛǎƛƻƴ ŦƻǊ !ƎŜ-Friendly Cities & Communities, 

http://www.carp.ca/2016/05/30/carps-vision-age-friendly-cities-communities/ 

 

¶ Ontario Professional Planners Association, Healthy Communities and Planning for Age-

Friendly Communities: A Call to Action, 2009. http://ontarioplanners.ca/PDF/Healthy-

Communities/2009/Call-to-Action-Age-Friendly-Communities-June-18-20.aspx  

 

¶ StopGap Foundation, http://stopgap.ca/the-ramp-project/ 

 

¶ {ŜƴƛƻǊΩǎ tǊƛŘŜ bŜǘǿƻǊƪΣ http://seniorpridenetwork.com/resources.htm 

¶ Rainbow Health Ontario, https://www.rainbowhealthontario.ca/  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.carp.ca/2016/05/30/carps-vision-age-friendly-cities-communities/
http://ontarioplanners.ca/PDF/Healthy-Communities/2009/Call-to-Action-Age-Friendly-Communities-June-18-20.aspx
http://ontarioplanners.ca/PDF/Healthy-Communities/2009/Call-to-Action-Age-Friendly-Communities-June-18-20.aspx
http://stopgap.ca/the-ramp-project/
http://seniorpridenetwork.com/resources.htm
https://www.rainbowhealthontario.ca/
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6. Civic Participation and Employment  
ȰAn age-friendly community provides options for older people to continue to contribute to 

their communities, through paid employment or voluntary work if they so choose, and to 

be engaged in the political processȱ (WHO, 2007). 

 

 
 
Needs Identified by the Community  

! ǇǊŜǾƛƻǳǎ ǎǳǊǾŜȅ ōȅ ǘƘŜ !ƎƛƴƎ ²Ŝƭƭ /ƻƳƳƛǘǘŜŜ όнллфύΣ ŦƻǳƴŘ ǘƘŀǘ ŀƭƳƻǎǘ тл҈ ƻŦ ǎŜƴƛƻǊǎ 

ǾƻƭǳƴǘŜŜǊ ŀǘ ƭŜŀǎǘ ƻƴŜ ƘƻǳǊ ŜǾŜǊȅ ǿŜŜƪΣ ǿƛǘƘ мн҈ ǾƻƭǳƴǘŜŜǊƛƴƎ ƳƻǊŜ ǘƘŀƴ у ƘƻǳǊǎ ŜǾŜǊȅ ǿŜŜƪΦ 

¢ǿŜƴǘȅ ǇŜǊŎŜƴǘ ƻŦ ǎŜƴƛƻǊǎ ŀƭǎƻ ǎǘŀǘŜŘ ǘƘŀǘ ǘƘŜȅ ǿŜǊŜ ƭƻƻƪƛƴƎ ŦƻǊ ǾƻƭǳƴǘŜŜǊ ƻǇǇƻǊǘǳƴƛǘƛŜǎ ƛƴ ǘƘŜ 

ŎƻƳƳǳƴƛǘȅΦ More than 26% of seniors reported not having enough money to pay their monthly 

bills at least once each year, with 9% being each month and 8% at least twice each year.39 The 

Age-Friendly Master Plan survey (2016) found that 62% of seniors are retired, while 13% 

indicated that they work full-time and 9% work part-time.  

 

aany agencies rely on volunteers for program and service delivery in Haliburton County, and it 

is mostly young seniors helping vulnerable and frail seniors. At HHHS alone there are more than 

200 volunteers involved in the various programs that are delivered through their Community 

Support Services division, with an average age of 60-65 years40. 

 

Seniors recognized the that the need for volunteers will only increase as the population 

continues to age. According to the 2016 census, 32.9% of residents in Haliburton County are 

                                                             
39 Age-Friendly Haliburton County Report, 2010. 
40 Interview, July 15, 2016.  
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sixty-five years of age or older. These shifting population demographic, will likely influence the 

sustainability of programs and services that rely heavily on seniors as their primary source of 

volunteers. 
 

The Age-Friendly Haliburton County Report written in 2010 identified the lack of an advocate 

for seniors needs and issues as a weakness with respect to creating a more age-friendly 

community. However, through this latest planning process the Aging Well Committee (AWC) 

was able to recruit new members to the group and there is an action plan in place to guide 

them. The AWC is well positioned to be a unified voice to bring discussions of seniorΩǎ ƛǎǎǳŜǎ ǘƻ 

the forefront. The key roles of the AWC going forward will be to advocate for change, and to 

monitor and evaluate progress on the recommendations for action outlined in the AFMP.    

 

Seniors that we heard from want to be part of the planning process and are looking to all levels 

of government to do their part to shape communities that meet the needs of the growing senior 

demographic. This includes taking action on housing and transportation options. Seniors want 

to be consulted by their local governments on changes to the built environment as they relate 

to their ability to move independent around their communities as well as their interests in a 

multi-faceted recreation complex.   

 

Over-all Messages: 

¶ Seniors make up a large portion of the volunteer base in Haliburton County and mŀƴȅ 

ŀƎŜƴŎƛŜǎ ǊŜƭȅ ƻƴ ǾƻƭǳƴǘŜŜǊǎ ŦƻǊ ǇǊƻƎǊŀƳ ŀƴŘ ǎŜǊǾƛŎŜ ŘŜƭƛǾŜǊȅΦ 

¶ {ŜƴƛƻǊǎ ƎǊƻǳǇǎ ǎǳŎƘ ŀǎ ǘƘŜ !ƎƛƴƎ ²Ŝƭƭ /ƻƳƳƛǘǘŜŜ ŀƴŘ /!wt ǿƻǳƭŘ ƭƛƪŜ ǘƻ ōŜ ǇǊƻŀŎǘƛǾŜƭȅ 

ŎƻƴǎǳƭǘŜŘ ŦƻǊ ƛƴǇǳǘ ǿƘŜƴ ŎƘŀƴƎŜǎ ŀǊŜ ƳŀŘŜ ǘƻ ǘƘŜ ǎǘǊŜŜǘǎŎŀǇŜΦ 

¶ ¢ƘŜǊŜ Ƴŀȅ ōŜ ŜŎƻƴƻƳƛŎ ŘŜǾŜƭƻǇƳŜƴǘ ŀƴŘ ŜƳǇƭƻȅƳŜƴǘ ƻǇǇƻǊǘǳƴƛǘƛŜǎ ǊŜƭŀǘŜŘ ǘƻ 

ƳŜŜǘƛƴƎ ǘƘŜ ƴŜŜŘǎ ƻŦ ŀ ǊŜǘƛǊŜƳŜƴǘ ŎƻƳƳǳƴƛǘȅΣ ƭƛƪŜ IŀƭƛōǳǊǘƻƴ /ƻǳƴǘȅΣ ǘƘŀǘ ƘŀǾŜ ƴƻǘ ȅŜǘ 

ōŜŜƴ ŜȄǇƭƻǊŜŘΦ  

 

Current & Recent Initiatives  

See the Community-Based Initiatives in section on Respect & Social Inclusion for recent 

initiatives of the Aging Well Committee. Also see the Implementation section of this report for 

ǘƘŜ !ƎƛƴƎ ²Ŝƭƭ /ƻƳƳƛǘǘŜŜΩǎ !Ŏǘƛƻƴ tƭŀƴ ŦƻǊ ŀŎǘƛƻƴǎ ŀǊƻǳƴŘ ŀŘǾƻŎŀŎȅ ǘƘŀǘ ƘŀǾŜ ōŜŜƴ ƛŘŜƴǘƛŦƛŜŘ 

through this planning process. 

Recommendations for Action  

¶ Engage ǎŜƴƛƻǊΩǎ ƎǊƻǳǇǎ ǎǳŎƘ ŀǎ ǘƘŜ !ƎƛƴƎ ²Ŝƭƭ /ƻƳƳƛǘtee and CARP proactively for input 

during any streetscape design process.  
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¶ Engage ǎŜƴƛƻǊΩǎ ƎǊƻǳǇǎ ǎǳŎƘ ŀǎ ǘƘŜ !ƎƛƴƎ ²Ŝƭƭ /ƻƳƳƛǘǘŜŜ ŀƴŘ /!wt ǇǊƻŀŎǘƛǾŜƭȅ for input 

during any planning process for recreation facilities. 

 

¶ Develop an economic development strategy that assesses the needs of seniors and the 

employment opportunities that these needs may present for young people and families.  

 

¶ Implement a central volunteer services agency to coordinate efforts to recruit and train 

volunteers. ±ƻƭǳƴǘŜŜǊǎ ŀǊŜ ŎǊƛǘƛŎŀƭ ǘƻ ǘƘŜ ŘŜƭƛǾŜǊȅ ƻŦ ǇǊƻƎǊŀƳǎ ŀƴŘ ǎŜǊǾƛŎŜǎΣ ǇŀǊǘƛŎǳƭŀǊƭȅ 

ƻƴŜǎ ǘƘŀǘ ǎǳǇǇƻǊǘ ŦǊŀƛƭ ƻǊ ǾǳƭƴŜǊŀōƭŜ ǎŜƴƛƻǊǎΦ  

 

¶ Support HHHS-CSS, CCAC and the LHIN to raise awareness of the health and support 

programs and services available for seniors.   

 

Relevant Plans, Policies & Tools 

Ontario Ministry of Municipal Affairs 

Land use planning is the only type of planning that requires municipal governments to consult 

with the public through legislated public meetings and open houses. Land use plans, policies 

and legislation helps guide decision making around where homes and factories should be 

built; where parks and schools should be located; and where roads, sewers and other essential 

services should be provided in communities. 

 

The Ministry has created a /ƛǘƛȊŜƴΩǎ DǳƛŘŜǎ ǘƻ [and Use Planning in Ontario, 

http://www.mah.gov.on.ca/Page338.aspx to help members of the public engage in the 

planning process. 

¶ Disclaimer 

¶ 1. The Planning Act 

¶ 2. Official Plans 

¶ 3. Zoning By-laws 

¶ 4. Subdivisions 

¶ 5. Land Severances 

¶ 6. Ontario Municipal Board 

¶ 7. Northern Ontario 

¶ 8. Building Permits 

¶ 9. The Plan Review and Approval Process 

¶ 10. Making mediation work for you 

http://www.mah.gov.on.ca/Page338.aspx
http://www.mah.gov.on.ca/Page1751.aspx
http://www.mah.gov.on.ca/Page1760.aspx
http://www.mah.gov.on.ca/Page1759.aspx
http://www.mah.gov.on.ca/Page1758.aspx
http://www.mah.gov.on.ca/Page1757.aspx
http://www.mah.gov.on.ca/Page1756.aspx
http://www.mah.gov.on.ca/Page1755.aspx
http://www.mah.gov.on.ca/Page1754.aspx
http://www.mah.gov.on.ca/Page1753.aspx
http://www.mah.gov.on.ca/Page339.aspx
http://www.mah.gov.on.ca/Page1752.aspx
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7. Information & Communication  
ȰStaying connected with events and people and getting timely, practical information to 

manage life and meet personal needs is vital for active agingȱ (WHO, 2007). 

 

 
 

Needs Identified by the Community  

Many seniors felt that support agencies could do a better job of communicating about the 

services and activities that are offered. Service providers and seniors felt that the rƻƭŜǎ ƻŦ ǘƘŜ 

//!/ ŀƴŘ /{{ ǿŜǊŜ ǳƴŎƭŜŀǊ ƛƴ ǘƘŜ ŎƻƳƳǳƴƛǘȅ ŀƴŘ ŎƻƴŦǳǎƛƴƎ ǘƻ ŎƭƛŜƴǘǎΦ ¢ƘŜǊŜ ǎŜŜƳ ǘƻ ōŜ ǎƻƳŜ 

ōǊŀƴŘƛƴƎ ŀƴŘ ŎƻƳƳǳƴƛŎŀǘƛƻƴ ƛǎǎǳŜǎ ŀǘ Ǉƭŀȅ ƘŜǊŜΦ CƻǊ ŜȄŀƳǇƭŜΣ ǿƘŜƴ //!/ǎ ǿŜǊŜ ŦƛǊǎǘ ŎǊŜŀǘŜŘΣ 

ǘƘŜȅ ƘŀŘ ŘƛŦŦŜǊŜƴǘ ƴŀƳŜǎ ƛƴ ŘƛŦŦŜǊŜƴǘ ŎƻƳƳǳƴƛǘƛŜǎΣ ǿƘƛŎƘ Ƴŀȅ ƘŀǾŜ ŀŘŘŜŘ ǘƻ ǘƘŜ ŎƻƴŦǳǎƛƻƴ 

ŀōƻǳǘ ǿƘƻ ǘƘŜ ƻǊƎŀƴƛȊŀǘƛƻƴ ǿŀǎ ŀƴŘ ǿƘŀǘ ƛǘ ŘƛŘΦ !ƭǎƻΣ ƛƴŦƻǊƳŀǘƛƻƴ ƎŀǘƘŜǊŜŘ ǘƘǊƻǳƎƘ ǘƘŜ ŦƻŎǳǎ 

ƎǊƻǳǇǎ ǿƛǘƘ ǎŜƴƛƻǊǎΣ ǊŜǾŜŀƭŜŘ ǘƘŀǘ Ƴŀƴȅ ŘƛŘƴΩǘ ƪƴƻǿ ǘƘŜ ǎŎƻǇŜ ƻŦ ǇǊƻƎǊŀƳǎ ƻŦŦŜǊŜŘ ǘƘǊƻǳƎƘ /{{ 

ŀƴŘ ŎƻƴǘƛƴǳŜ ǘƻ ǊŜŦŜǊ ǘƻ ǘƘŜ ƻǊƎŀƴƛȊŀǘƛƻƴ ŀǎ ά/ƻƳƳǳƴƛǘȅ /ŀǊŜέΦ {ƛƳƛƭŀǊƭȅΣ ŀ ŎƻƳƳŜƴǘ ǿŀǎ ƳŀŘŜ 

ǘƘŀǘ ǘhe HHFHT has been around since 2006 but the ŎƻƳƳǳƴƛǘȅ ǎǘƛƭƭ ŘƻŜǎƴΩǘ ƪƴƻǿ ǿƘŀǘ ǎŜǊǾƛŎŜǎ 

they offer. 

 

Although many seniors are using the internet more, many felt that agencies rely too much on 

websites as their medium for information sharing, and that print material also needs to be 

available in places that seniors frequent. A suggestion was made to have this information sent 

out with the tax bill. Seniors also felt strongly that having a phone number included in 

information where people can call and reach a real person ς not an automated system ς is still 

essential.  
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Clearer definitions need to be used to communicate what a Personal Support Worker is/does 

and what a Personal Service Worker is/does. This can be confusing for seniors wishing to access 

home-care services as they may be eligible for services covered by the government through 

CCAC or they may need to purchase services available through CSS. 

 

The lack of reliable cell phone service in various parts of the County means that some seniors 

are not able to use assistive devices such as lanyards with emergency buttons to signal for help. 

For example, if their emergency contact number is a cell phone number, the person may be out 

of range of service and not receive the distress signal.   

 

We heard that navigating government websites can be challenging and seniors specifically 

identified the Minden Hills and County websites as being difficult to navigate to find 

information. Municipal governments have accessibility standards that they are required to 

adhere to with respect to the functionality of their websites. Beginning January 1, 2014 all new 

public websites, significantly refreshed websites and any web content posted after January 1, 

2012 must meet Web Content Accessibility Guidelines (WCAG) 2.0 Level A.41 

 

{ŜƴƛƻǊǎ ƭƛǾƛƴƎ ƛƴ ǎŜƴƛƻǊΩǎ ŀǇŀǊǘƳŜƴǘǎ Ƙŀd positive comments about the Highlander Newspaper 

as this paper is delivered to them at no charge. They also felt that the internal bulletin boards 

are a good source of information about the social activities happening within the building.  

 

Many seniors reported that Canoe Radio was an important medium for hearing about events, 

activities and news in Haliburton County. However, some noted that the reception was poor, 

(Minden and Wilberforce) especially during the summer months. 

 

According to the Aging Well survey in 2009, the percentage of seniors that feels properly 

informed all or most of the time about community events is close to 90%. The local paper was 

found to be the method most seniors (78%) learn about community events, with local radio 

station and word of mouth following at 58% and 43% respectively. Over 70% of seniors reported 

owning and use a computer, and about 74% reported having access to the Internet.42 

 

We learned that the sound system in the NLPAP could be improved for seniors with a hearing 

loss. This may be a place where portable hearing devices could be made available to assist with 

amplification. Minden Hearing Services was identified as a local resource to assist municipalities 

                                                             
41 Government of Ontario; How to Make Websites Accessible, https://www.ontario.ca/page/how-make-
websites-accessible.  
42 Age-Friendly Haliburton County Report, 2010. 

https://www.ontario.ca/page/how-make-websites-accessible
https://www.ontario.ca/page/how-make-websites-accessible
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and other organizations in the assessment of spaces/rooms for ways to improve the acoustics 

for people with hearing loss. 

 

Over-all Messages: 

¶ The Highlander is a free newspaper which makes it more accessible to people on a fixed 

income. 

¶ Canoe Radio provides great information ŀōƻǳǘ ǿƘŀǘΩǎ ƘŀǇǇŜƴƛƴƎ ƛƴ ǘƘŜ ŎƻƳƳǳƴƛǘȅ but 

there is poor reception in many parts of the County. 

¶ Many seniors do not use computers, so having a phone number included in information 

where people can call is still essential.  

¶ Hearing loss is a barrier for many seniors and can limit participation social events.  

¶ There is a need for more full-ǘƛƳŜ ǇŜƻǇƭŜ ƛƴ ǎǳǇǇƻǊǘ ǊƻƭŜǎ ǎƛƳƛƭŀǊ ǘƻ ǘƘŜ {ŜƴƛƻǊǎΩ IŜŀƭǘƘ 

Nurse at HHFHT (currently only PT) ς to provide information one-on-one. 

 

Current & Recent Initiatives  

Provincial Government 

Accessibility for Ontarians with Disabilities Act (AODA) 

AODA came into force in 2005. The law sets out a process for developing and enforcing 

accessibility standards in government, businesses, non-profits and public-sector organizations 

to help reach the goal of an accessible Ontario by 2025. The Standards for Information and 

Communication are meant to address the removal of barriers in access to information by 

creating, providing and receiving information and communications in ways that are accessible 

for people with disabilities. The standards apply to businesses and non-profit organization that 

have one or more employees and may include training, accessible formats and communication 

supports, and accessible websites and web content.43 

 

Community-Based Initiatives 

Haliburton Highlands Help Directory 

The Haliburton Highlands Help Directory was produced in 2016 by a group of volunteers 

representing several church communities and organizations know as the Working Together 

Committee. The spiral bound booklet contains information on a number of support services 

available throughout the County from employment services to clothing, health and housing 

supports. The booklet was very popular when it came out and there is talk about having it 

updated and reprinted.  

 

                                                             
43 Government of Ontario: How to comply with the Integrated Accessibility Standards Regulation, 
https://www.ontario.ca/document/how-comply-integrated-accessibility-standards-regulation  

https://www.ontario.ca/document/how-comply-integrated-accessibility-standards-regulation
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CARP 

Local CARP Chapter 54 recently received funding through the Ontario Government44 to organize 

a Cyber Seniors program that matches seniors who want to learn how to use the internet with 

youth who are internet savvy and can teach them skills. The program will begin in the Fall 2017, 

and will involve young people either from SSFC or the High School, or both, who will be recruited 

to form a Cyber Senior "Team". This Team will work with Seniors in their own home, on their 

own computers to train them on Facebook and other social media so that they can better 

communicate with their grandchildren and other members of their family. The goal of the 

program is to use technology to close the huge "generation gap" that is isolating many seniors 

from the young people in their lives.   

 

Recommendations for Action  

¶ Support the creation of a directory of services available to seniors in print copy that 
could be distributed widely through public venues such as the library or the tax bills.  
 

¶ Advocate for the inclusion of a phone number, not just a web address, in any 
information relevant to seniors as many do not use computers.  
 

¶ Engage community groups such as the Aging Well Committee and the Barrier Free Team 
ƻŦ ǘƘŜ /ƻǳƴǘȅΩǎ !ŎŎŜǎǎƛōƛƭƛǘȅ !ŘǾƛǎƻǊȅ /ƻƳƳƛǘǘŜŜ ƛƴ audits of local government websites 
for user-friendliness to seniors.  
 

¶ Engage with local and other organizations that can provide resources for auditing public 

buildings for amplification and how to make improvements acoustically to support 

people with hearing loss. Develop a process to assess public buildings. 

 

¶ Lanyard type portable hearing devices could be made available on loan through the 

library. 

 

¶ Support improvements in the coverage of reliable cell phone service so that seniors in 
remote areas can effectively utilize assistive devices such as lanyards with emergency 
buttons. Technology such as this is useless unless the infrastructure is there to support 
it. 
 

¶ Engage in a conversation with the Station Manager at Canoe Radio to see if anything can 
be done to boost reception throughout the County.  

 

¶ Develop an information piece that could be given to family members of a senior who 
has recently been discharged from hospital outlining the various support services that 

                                                             
44 Ontario Seniors Community Grant Program 
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ŀǊŜ ŀǾŀƛƭŀōƭŜ ƛƴ ǘƘŜ ŎƻƳƳǳƴƛǘȅΦ ¢Ƙƛǎ ŎƻǳƭŘ ōŜ ǇŀǊǘƛŎǳƭŀǊƭȅ ƘŜƭǇŦǳƭ ǘƻ ŦŀƳƛƭȅ ǿƘƻ ŘƻƴΩǘ 
live in the community or a friend/neighbour who may assist with care.   
 

¶ Engage in a conversation with Aging Well Committee members to see if there is interest 
ƛƴ ƛƴƛǘƛŀǘƛƴƎ ŀ ǊŜƎǳƭŀǊƭȅ ǎŎƘŜŘǳƭŜŘ ǎŜƴƛƻǊΩǎ ƻǊƛŜƴǘŜŘ ǊŀŘƛƻ ǎƘƻǿ ƻƴ /ŀƴƻŜ CaΣ ƛΦŜΦ !ƎƛƴƎ 
Outside the Box, that could feature different topics related to aging well in Haliburton. 
 

¶ Develop a communications strategy to present the contents of the Age-Friendly Master 
Plan to various audiences throughout the County. 

 
Relevant Plans, Policies & Tools  

¶ Government of Ontario: How to comply with the Integrated Accessibility Standards 

Regulation, https://www.ontario.ca/document/how-comply-integrated-accessibility-

standards-regulation 

¶ Accessibility for Ontarians with Disabilities Act, http://www.aoda.ca/a-guide-to-the-

integrated-accessibility-standards-regulation/  

 

¶ Cyber-Seniors, 

https://dri ve.google.com/file/d/0B5DPDihc8_16ekpabzU3Y3RoRU0/view  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.ontario.ca/document/how-comply-integrated-accessibility-standards-regulation
https://www.ontario.ca/document/how-comply-integrated-accessibility-standards-regulation
http://www.aoda.ca/a-guide-to-the-integrated-accessibility-standards-regulation/
http://www.aoda.ca/a-guide-to-the-integrated-accessibility-standards-regulation/
https://drive.google.com/file/d/0B5DPDihc8_16ekpabzU3Y3RoRU0/view
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8. Community Support and Health Services  

ȰAccessible and affordable community and health services are crucial in keeping seniors 

healthy, independent, and active. This involves an appropriate supply of aged care services 

conveniently located close to where older people live, and trained health and social 

workers to provide these servicesȱ (WHO, 2016). 

     

 

Needs Identified by the Community  

Overall, health services were viewed very positively by seniors in Haliburton County. The 2009 

Aging Well survey found that 77% of seniors had a family doctor or nurse practitioner in 

Haliburton County. Seniors felt that primary first response medical care is good and there are 

some specialized services available. Other services that seniors identified as hŜƭǇŦǳƭ ƛƴ ǘŜǊƳǎ ƻŦ 

ŀƎƛƴƎ ƛƴ ǇƭŀŎŜ ƛƴŎƭǳŘŜ ƘƻƳŜ ǎŀŦŜǘȅ ŎƘŜŎƪǎ ŀƴŘ ƎǊƻŎŜǊȅκǇƘŀǊƳŀŎȅ ŘŜƭƛǾŜǊȅ ǎŜǊǾƛŎŜΦ 

 

aƻǊŜ ŘƻŎǘƻǊǎ ŀǊŜ ƴŜŜŘŜŘΣ ŜǎǇŜŎƛŀƭƭȅ ƛƴ aƛƴŘŜƴΣ ŀƴŘ ŀƭƭƛŜŘ ŎŀǊŜ ǇǊƻŦŜǎǎƛƻƴŀƭǎ όt{²ǎΣ bǳǊǎŜǎΣ 

hŎŎǳǇŀǘƛƻƴŀƭ ¢ƘŜǊŀǇƛǎǘǎΣ tƘȅǎƛƻǘƘŜǊŀǇƛǎǘǎύ ǘƻ ǇǊƻǾƛŘŜ ƛƴπƘƻƳŜ ŎŀǊŜΣ ƘƻǳǎŜ ŎƭŜŀƴƛƴƎΣ ŦƻƻŘ ǇǊŜǇΣ 

ŜǘŎΦ ²ŀƛǘ ƭƛǎǘǎ ŦƻǊ ŀƭƭƛŜŘ ŎŀǊŜ ǇǊƻŦŜǎǎƛƻƴŀƭǎ ŀǊŜ ǘƻƻ ƭƻƴƎ ŀƴŘ Ŏŀƴ ƛƳǇŜŘŜ ǊŜƘŀōƛƭƛǘŀǘƛƻƴ ƻǊ ƭƛƳƛǘ ŀ 

ǇŜǊǎƻƴΩǎ ŀōƛƭƛǘȅ ǘƻ ǎǘŀȅ ƛƴ ǘƘŜƛǊ ƘƻƳŜΦ Support services provided in-home are delivered on a 

triage basis whereby people with higher needs get service first. tŜƻǇƭŜ Ƴŀȅ ōŜ ŜƭƛƎƛōƭŜ ŦƻǊ 

ǎŜǊǾƛŎŜǎ ōǳǘ ǘƘŜǊŜ Ƨǳǎǘ ŀǊŜ ƴƻǘ ǘƘŜ ǇǊƻŦŜǎǎƛƻƴŀƭǎ ŀǾŀƛƭŀōƭŜ ǘƻ ƳŜŜǘ ǘƘŜ ŘŜƳŀƴŘΦ Lƴ ŀŘŘƛǘƛƻƴΣ ǿŜ 

ƘŜŀǊŘ ŦǊƻƳ Ƴŀƴȅ ǘƘŀǘ ǘƘŜǊŜ ŀǊŜ ƴƻǘ ŜƴƻǳƎƘ ǊŜǎǇƛǘŜ ǎŜǊǾƛŎŜǎ ŀƴŘ ǿŜ ƴŜŜŘ ǘƻ ŘŜǾŜƭƻǇ ōŜǘǘŜǊ ŎŀǊŜ 

ŦƻǊ ŎŀǊŜƎƛǾŜǊǎΦ Lǘ ǿŀǎ ƴƻǘŜŘ ǘƘŀǘ ǎŜƴƛƻǊΩǎ ǊŜǎƛŘŜƴŎŜǎ ƻǳǘ ƻŦ /ƻǳƴǘȅ ǎǳŎƘ ŀǎ /ƘŀǊǘǿŜƭƭ IƻƳŜǎ ƻŦŦŜǊ 

ǊŜǎǇƛǘŜ ŀǎ ǿŜƭƭ ŀǎ ǎƘƻǊǘ ǘŜǊƳ ǿƛƴǘŜǊ ǎǘŀȅǎΦ  

 

System navigation and coordination were themes across the research from both seniors and 

service providers. Seniors want assistance in negotiating the complicated world of community 

ǎǳǇǇƻǊǘ ŀƴŘ ƘŜŀƭǘƘ ǎŜǊǾƛŎŜǎΣ ŀƴŘ ŀ άbŀǾƛƎŀǘƻǊέ ǊƻƭŜ ǿŀǎ ƛŘŜƴǘƛŦƛŜŘ ōȅ Ƴŀƴȅ ǎŜƴƛƻǊǎ ŀƴŘ ǎŜǊǾƛŎŜ 

providers as a way to help. Coordinating care among a diverse group of professionals is a great 

way to provide well-rounded care to people with complex needs. A shared electronic medical 

records platform would provide greater access to medical records across the care spectrum and 
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facilitate coordinated care as well as patient/client access to their own records. Other 

suggestions for improved coordination included: using a common intake form to limit the 

number of times a person has to tell their story; coordinated transportation arranged to travel 

to Peterborough/Lindsay for appointments; as well as a drop-off location/service in each 

municipality where diagnostic equipment could be couriered back to Peterborough/Lindsay 

hospitals. 

 

There is an opportunity to organize and communicate existing community support services 

more effectively including information sharing among agencies about the complimentary 

ǎŜǊǾƛŎŜǎ ǘƘŀǘ ǘƘŜȅ ƻŦŦŜǊΦ CƻǊ ŜȄŀƳǇƭŜΣ ƴŜƛƎƘōƻǳǊƛƴƎ ƘƻǎǇƛǘŀƭǎ ŀƴŘ ǎǳǊƎŜƻƴΩǎ ƻŦŦƛŎŜǎ ǎƘƻǳƭŘ ŀƭƭ 

have information about the Home at Last transportation services, which is funded by the 

/9[ILb and is a partnership between hospitals and CSS and the /ƻƳƳǳƴƛǘȅ /ŀǊŜ !ŎŎŜǎǎ /ŜƴǘǊŜ 

ό//!/ύ. 

 

{ŜƴƛƻǊǎ ǘƻƭŘ ǳǎ ǘƘŀǘ ǘƘŜǊŜ ƛǎ ŀ ƴŜŜŘ ǘƻ ŜƴƎŀƎŜ ǘƘŜ ȅƻǳƴƎŜǊ ƎŜƴŜǊŀǘƛƻƴ ǿƘƻ ŀǊŜ ǇƻǘŜƴǘƛŀƭ 

ŎŀǊŜƎƛǾŜǊǎ ŦƻǊ ǇŀǊŜƴǘǎ ǿƘƻǎŜ ƘŜŀƭǘƘ ŎŀǊŜ ŀƴŘ ǎǳǇǇƻǊǘ ƴŜŜŘǎ Ƴŀȅ ŎƘŀƴƎŜ ƻǾŜǊ ǘƛƳŜΣ ǘƻ ƳŀƪŜ 

ǎǳǊŜ ǘƘŀǘ ǘƘŜȅ ƪƴƻǿ ǿƘƻ ǘƻ Ŏŀƭƭ ŀƴŘ ǿƘŀǘ ǎŜǊǾƛŎŜǎ ŀǊŜ ŀǾŀƛƭŀōƭŜ ƭƻŎŀƭƭȅΣ ŜΦƎΦ IƻƳŜ ŀǘ [ŀǎǘΦ ¢ƘŜǊŜ 

ŎƻǳƭŘ ōŜ ŀ ōǊƻŎƘǳǊŜ ƻǊ ƘŀƴŘōƻƻƪ ǘƘŀǘ ƛƴŎƭǳŘŜǎ ŀ ǎŜŎǘƛƻƴ ŦƻǊ ǇŜƻǇƭŜ ǘƻ Ŧƛƭƭπƻǳǘ ŀǎ ŀ ǊŜǎƻǳǊŎŜ ŦƻǊ 

ŦŀƳƛƭȅ ƳŜƳōŜǊǎ ŀƴŘκƻǊ ŦǊƛŜƴŘǎΦ aŀƴȅ ǎŜƴƛƻǊǎ Řƻ ƴƻǘ ƘŀǾŜ ŎƘƛƭŘǊŜƴ ƻǊ ƻǘƘŜǊ ŦŀƳƛƭȅ ƭƛǾƛƴƎ ƛƴ ǘƘŜ 

ŀǊŜŀΣ ŀƴŘ ŀƴ ƛƴŦƻǊƳŀǘƛƻƴ ǇŀŎƪŀƎŜ ŎƻǳƭŘ ōŜ ŀ ƘŜƭǇŦǳƭ ǊŜǎƻǳǊŎŜ ǘƻ ƎǊƻǿƴ ŎƘƛƭŘǊŜƴ ǿƘƻ ǎǳŘŘŜƴƭȅ 

ŦƛƴŘ ǘƘŜƳǎŜƭǾŜǎ ƛƴ ǘƘŜ Ǉƻǎƛǘƛƻƴ ƻŦ ŀŘǾƻŎŀǘŜ ƻǊ ŎŀǊŜ ƎƛǾŜǊΦ  

 

²Ŝ ŀƭǎƻ ƘŜŀǊŘ ǎŜƴƛƻǊǎ ǎŀȅ ǘƘŀǘ ǘƘŜƛǊ ŎƻƴǘŜƳǇƻǊŀǊƛŜǎ ƴŜŜŘ ǘƻ ŎƘŀƴƎŜ ǘƘŜƛǊ ƳƛƴŘπǎŜǘ ŀōƻǳǘ ǇŀȅƛƴƎ 

ŦƻǊ ƘƻǳǎŜ ŎƭŜŀƴƛƴƎ ŀƴŘ ƻǘƘŜǊ ƘƻƳŜ ƳŀƛƴǘŜƴŀƴŎŜ ǿƘŜƴ ǘƘŜȅ ŀǊŜ ǳƴŀōƭŜ ǘƻ Řƻ ǘƘŜǎŜ ǘŀǎƪǎ 

ŀƴȅƳƻǊŜΦ ¢Ƙƛǎ ŎǊŜŀǘŜǎ Ƨƻōǎ ŦƻǊ ǇŜƻǇƭŜ ǿƘƻ ƴŜŜŘ ǘƘŜƳ ŀƴŘ ŀƭǎƻ ŀƭƭƻǿǎ ǎŜƴƛƻǊǎ ǘƻ ŦŜŜƭ ǘŀƪŜƴ ŎŀǊŜ 

ƻŦΦ ¢ƘŜǊŜ ŀǊŜ ƛƴŘƛǾƛŘǳŀƭǎ ǿƛǘƘ ǇǊƛǾŀǘŜ ōǳǎƛƴŜǎǎŜǎ ǿƘƻ ƻŦŦŜǊ ǘƘŜǎŜ ǎŜǊǾƛŎŜǎ ŦƻǊ ǘƘƻǎŜ ǿƘƻ Ŏŀƴ 

ŀŦŦƻǊŘ ǘƻ Ǉŀȅ ƳŀǊƪŜǘ ǾŀƭǳŜΦ ¢ƘŜǊŜ ŀǊŜ ŀƭǎƻ ǎƻƳŜ ǎŜǊǾƛŎŜǎ ƻŦŦŜǊŜŘ ǘƘǊƻǳƎƘ /{{ ǘƘŀǘ Ƴŀȅ ƘŀǾŜ ŀ 

ƴƻƳƛƴŀƭ ŦŜŜΦ 

 

There could be some entrepreneurial opportunities related to servicing the aging population in 

Haliburton County as well as opportunities for volunteers. The top 5 services needed in 

Haliburton County were identified as: 

¶ Home repair and maintenance 

¶ Yard work 

¶ House cleaning 

¶ Transportation  

¶ Personal homecare 
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{ŜǊǾƛŎŜǎ ŦƻǊ ǇǊŜǾŜƴǘŀǘƛǾŜ ŎŀǊŜ ŀƴŘ ǊŜƘŀōƛƭƛǘŀǘƛƻƴ ŀǊŜ ŀƭǎƻ ƭŀŎƪƛƴƎΦ Prevention was identified as 

an important and cost-effective approach to reducing health risks, i.e. assessments for mobility 

devices. Supporting people to support themselves throughout all life stages is an important 

piece to aging in place. Seniors also acknowledged that they have a role to play in maintaining 

their own good physical health in order to remain living independently at home for as long as 

possible.  

 

Over-all Messages:  

¶ Helpful services include home safety checks, and grocery/pharmacy delivery service. 

¶ Need a shared intake form among agencies to collect client information so that people 

do not have to repeat the same information over and over again. 

¶ Shared medical records will help facilitate coordinated care.  

¶ Need more doctors, allied health care professionals and PSWs.  

¶ Need better coordination of health and community support services ς particularly when 

transitioning home after a hospital stay and post surgery for rehabilitation. 

¶ There is a desire ŦƻǊ ƳƻǊŜ άƘŀƴŘǎ-ƻƴέ ǎŜǊǾƛŎŜǎ ƭƛƪŜ ŎƭŜŀƴƛƴƎ ŀƴŘ ǾŀŎǳǳƳƛƴƎ ǊŀǘƘŜǊ ǘƘŀƴ 

άǎƻŎƛŀƭέ ǘƛƳŜ ŦǊƻƳ ǎǳǇǇƻǊǘ ǿƻǊƪŜǊǎΦ  

¶ ¢ƘŜǊŜ ƛǎ ŀ ƴŜŜŘ ŦƻǊ ŀ άƻƴŜ ǎǘƻǇ ǎƘƻǇέ ǿƛǘƘ ŀ ƘǳƳŀƴ ǾƻƛŎŜ ŀǘ ǘƘŜ ƻǘƘŜǊ ŜƴŘ ǘƻ ƘŜƭǇ people 

navigate where to go to access the services that are available to them. 

¶ Need more Long-Term Care beds. 

 
Current & Recent Initiatives  

tǊƻǾƛƴŎƛŀƭ DƻǾŜǊƴƳŜƴǘ 

wǳǊŀƭ IŜŀƭǘƘ Iǳō LƴƛǘƛŀǘƛǾŜ  

In 2012, the Ontario Ministry of Health and Long-Term Care requested advice from the Ontario 

Hospital Association (OHA) on rural health hubs. In 2013, a report entitled Local Health Hubs 

for Rural and Northern Communities: An Integrated Service Delivery Model Whose Time Has 

Come, was released. Shortly thereafter, the Multi-Sector Rural Health Hub Advisory Committee 

was established by the hI! ŀƴŘ ǘƘŜ hƴǘŀǊƛƻ aŜŘƛŎŀƭ !ǎǎƻŎƛŀǘƛƻƴ όha!ύ άǿƛǘƘ ōǊƻŀŘ 

stakeholder representation to learn from existing rural health hubs in Ontario and to develop a 

framework to support rural communities in moving forward with the implementation of 

ǎǳŎŎŜǎǎŦǳƭ ǊǳǊŀƭ ƘŜŀƭǘƘ ƘǳōǎέΦ 45  

 

Rural Health Hub hospitals are meant to function as multi-site, multi-sector health care 

ŎƻǊǇƻǊŀǘƛƻƴǎ ǿƘŜǊŜ ƘƻǎǇƛǘŀƭ ŀƴŘ ŎƻƳƳǳƴƛǘȅ ǎŜǊǾƛŎŜǎ ŀǊŜ ŘŜƭƛǾŜǊŜŘ ǎŜŀƳƭŜǎǎƭȅΦ ά¢ƘŜ ǇǳǊǇƻǎŜ ƻŦ 

                                                             
45 Rural Health Hubs Framework for Ontario, January 2015. By: Multi-Sector Rural Health Hub Advisory 
Committee. 
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the Rural Health Hubs (RHH) Initiative is to demonstrate the feasibility, patient benefit and 

administrative efficiency of implementing fully integrated rural health hubs for a number of 

ǎƳŀƭƭ ƘƻǎǇƛǘŀƭǎ ƛƴ hƴǘŀǊƛƻ ƻƴ ŀ Ǉƛƭƻǘ ǇǊƻƧŜŎǘ ōŀǎƛǎέΦ 46 In August of 2016, the Government of 

Ontario announced47 that HHHS was one of five health care centres to participate in the pilot. 

 

tŀǘƛŜƴǘǎ CƛǊǎǘ !Ŏǘ ς DǊŜŀǘŜǊ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ƻŦ [ILbǎ 

Lƴ aŀȅ нлмтΣ ǘƘŜ tǊƻǾƛƴŎƛŀƭ DƻǾŜǊƴƳŜƴǘ ōŜƎŀƴ ŘƛǎǎƻƭǾƛƴƎ //!/ǎ ŀŎǊƻǎǎ hƴǘŀǊƛƻΦ  The Ministry 

of Health and Long-Term Care claims the merger will streamline administration of the health 

care system and lead to better home care. However, these claims are contested by some home 

care advocates48 . The Patients First Act was passed in December 2016, and gives the 

responsibility for home care to the Local Health Integration Networks (LHIN) in each region. The 

Act expands the mandate of LHINΩs with respect to home care, primary care and public health, 

and strengthens their responsibilities in planning, health equity and engagement with health 

care partners. The merger of the /ŜƴǘǊŀƭ 9ŀǎǘ [ƻŎŀƭ IŜŀƭǘƘ LƴǘŜƎǊŀǘƛƻƴ bŜǘǿƻǊƪ ό/9[ILbύ and 

CCAC was set to take place in June 201749. 

 

IŀƭƛōǳǊǘƻƴ IƛƎƘƭŀƴŘǎ IŜŀƭǘƘ {ŜǊǾƛŎŜǎ 

D!Lb 

The Geriatric Assessment Intervention Network (GAIN) Program is a great example of 

coordinated care in action. GAIN is a wŜƎƛƻƴŀƭ ǊŜǎǇƻƴǎŜ ǘƻ ŎƻƻǊŘƛƴŀǘŜŘ ŎŀǊŜ ŦƻǊ ǎŜƴƛƻǊǎ ŀŎǊƻǎǎ 

ǘƘŜ /9[ILb ǿƛǘƘ IŀƭƛōǳǊǘƻƴ IƛƎƘƭŀƴŘǎ IŜŀƭǘƘ {ŜǊǾƛŎŜǎ /ƻƳƳǳƴƛǘȅ {ǳǇǇƻǊǘ {ŜǊǾƛŎŜǎ ό/{{ύ 

ŘƛǾƛǎƛƻƴ ōŜƛƴƎ ǘƘŜ Ƙƻǎǘ ŀƎŜƴŎȅ ŦƻǊ ǘƘŜ D!Lb ¢ŜŀƳ ǳƴŘŜǊ ǘƘŜ {ŜƴƛƻǊǎ /ŀǊŜ bŜǘǿƻǊƪΦ ¢ƘŜǊŜ ǿŀǎ 

ǎƻƳŜ ƳŜƴǘƛƻƴ ǘƘŀǘ ǘƘŜ D!Lb ǇǊƻƎǊŀƳ Ƴŀȅ ōŜ currently limited in its capacity to take on new 

clients. 

 

The Haliburton GAIN Team is made up of ŦƛǾŜ ǎǘŀŦŦ ƻƴ ŀƴ ƛƴǘŜǊπǇǊƻŦŜǎǎƛƻƴŀƭ ǘŜŀƳ ǿƘƻ ǇǊƻŀŎǘƛǾŜƭȅ 

Ǿƛǎƛǘ seniors living at home whose health, dignity, and independence are at risk due to: 

¶ Multiple complex medical and psycho-social problems; 

¶ A recent unexplained decline in health and/or level of function; and 

¶ Loss of capacity for independent living.50 

                                                             
46 The Case for Implementing Fully Integrated Rural Health Hubs on a Pilot Project Basis, 2015. Ontario Hospital 
Association. 
47 News Release, August 7th, 2016. https://news.ontario.ca/opo/en/2016/08/ontario-launching-pilot-project-for-
rural-health-hubs.html  
48 CBC News http://www.cbc.ca/news/canada/ottawa/ontario-home-care-ccac-lhin-1.4082732  
49 Ministry of Health and Long Term Care, Update on Health Integration, February, 2017. 
http://www.health.gov.on.ca/en/news/bulletin/2017/hb_20170127_4.aspx.  
50 HHHS-CSS Division website http://hhhs.ca/community-support-services/gain.  

https://news.ontario.ca/opo/en/2016/08/ontario-launching-pilot-project-for-rural-health-hubs.html
https://news.ontario.ca/opo/en/2016/08/ontario-launching-pilot-project-for-rural-health-hubs.html
http://www.cbc.ca/news/canada/ottawa/ontario-home-care-ccac-lhin-1.4082732
http://www.health.gov.on.ca/en/news/bulletin/2017/hb_20170127_4.aspx
http://hhhs.ca/community-support-services/gain


65 | P a g e 
 

The GAIN Team works with patients to address challenges associated with aging that can 

negatively impact function and independence. 

 

Rural Health Hub Project 

HHHS was an excellent candidate for the Provincial pilot program as it is already managing a 

wide range of acute and non-acute services including long term care, primary care and 

community support services. HHHS is on its way to becoming a well-developed health hub with 

full integration involving a single funding envelope for most if not all local health services and a 

single governance structure. 51  

 

The Current State Assessment and Preliminary Progress Report provides a status update on the 

RHH initiative in Haliburton County as of February 2017 and includes the following progress:  

¶ Initial RHH collaborators and partners identified in October 2016,  

¶ Phase 1 work plan completed in October/November 2016,  

¶ Project Lead hired January 2017,  

¶ Consultation with collaborators and partners for completion of Current State Assessment 

completed, January and February 2017, 

¶ Stakeholder mapping process underway in preparation for community consultation, 

¶ Next Steps ς community engagement plan for extensive community and stakeholder 

engagement and consultation in order to establish a community vision and plan for the 

Haliburton Highlands Rural Health Hub that is informed by the community, for the 

community52. 

 

[ƻŎŀƭ DƻǾŜǊƴƳŜƴǘ 

Haliburton County was 1 of 30 communities in the Province to receive funding ($85,000) from 

the Ministry of Health and Long-Term Care to participate in the Community Paramedicine Pilot 

Program, which took place between 2014-2016 and connected Paramedics with the GAIN 

Team. This program involved paramedics who are on-duty and waiting for calls, proactively 

visiting seniors identified as high risk to check that they had taken their medications, ask if they 

had eaten that day, take their blood pressure, etc. to reduce unnecessary visits to the 

emergency department. The Program was run on existing resources and there were no new 

staff hired to do the proactive home visits performed when call volumes were down. 

 

                                                             
51 Taken from the Rural Health Hubs (RHH) Initiative: Team Charter and Work Plan; Phase 2 ς Current State 
Assessment and Preliminary Progress Report, February 2017. Haliburton Highlands Health Services Rural Health 
Hub, Central East Local Health Integration Network. 
52 Ibid. 
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Paramedics are a valuable asset in an age-friendly community and partners in preventative 

health care. In Haliburton County, they have received additional education on geriatrics 

provided by a nurse practitioner with a specialty in gerontology, and have also been trained and 

are able to make referrals using the PERIL (Paramedics Evaluating Risk of Independence Loss) 

tool53. This allows a Paramedic to make a referral to the CCAC.  

 

While the County is responsible for providing Ambulance service, initiatives like the Community 

Paramedicine Pilot Program are moving into preventative health care and this is the domain of 

the Province. There may be questions about who pays and who is responsible for service 

delivery. However, innovation in rural health care delivery may require looking for community 

partners ready to enter into non-traditional roles. People spoke highly of the concept for this 

program, however, we heard through the research that it had limited success due to lack of 

support from community partners. 

 

Interviews Results  

bƛƴŜ ŦŀŎŜπǘƻπŦŀŎŜ ƛƴǘŜǊǾƛŜǿǎ ǿŜǊŜ ŎƻƴŘǳŎǘŜŘ ǿƛǘƘ ǊŜǇǊŜǎŜƴǘŀǘƛǾŜǎ ŦǊƻƳ ǘƘŜ ŦƻƭƭƻǿƛƴƎ 
ƻǊƎŀƴƛȊŀǘƛƻƴǎ ǘƘŀǘ ǇǊƻǾƛŘŜ ǎŜǊǾƛŎŜǎ ǘƻ ǎŜƴƛƻǊǎΦ  

 

¶ Community Support Services Division, HHHS  

¶ Department of Emergency Services, County of Haliburton  

¶ Haliburton Community Housing Corporation  

¶ SIRCH Community Support Services 

¶ Community Care Access Centre  

¶ Haliburton Highlands Family Health Team  

¶ CARP  

¶ Heat Bank, Central Food Network  

¶ Occupational Therapy and Capacity Assessment  

 

Roles 

The role that organizations play in creating an age-friendly community vary from providing 

direct products, programs and services, to advocacy for seniors at various levels. Some 

organizations have a mandate to reduce poverty and food insecurity, while others have a 

mandate to help people stay in their homes safely and for as long as possible. Although they 

may not target seniors specifically, due to the population demographics in Haliburton County a 

high proportion of seniors participate in programs and services offered. For example, the SIRCH 

                                                             
53 Interview, August 30, 2016. 



67 | P a g e 
 

Thrift Warehouse or their free frozen meal program. The work of these organizations falls within 

ŀƭƭ ŜƛƎƘǘ ŘƛƳŜƴǎƛƻƴǎ ƻŦ ǘƘŜ ²IhΩǎ !ƎŜ-Friendly framework. 

¶ Housing  

¶ Transportation  

¶ Social Participation  

¶ Respect & Social Inclusion  

¶ Communication & Information  

¶ Community Support and Health Services  

¶ Civic Participation & Employment 

¶ Outdoor Spaces & Public Buildings 

 

The following agencies have mission or goal statements, or strategic plans where priorities are 

stated explicitly with respect to seniors and aging in place:  

¶ Haliburton Community Housing Corporation  

¶ CARP  

¶ HHFHT  

¶ CCAC  

¶ CSS  

 

Interview participants acknowledged that there has been a shift in roles with respect to how 

health care is delivered in the Province over the past decade or more with hospitals providing 

acute care and patients recovering or convalescing somewhere else, preferably at home. 

Therefore, the needs of discharge patients are very different and more complex. For example, 

it was reported that CCAC uses more nursing care than in the past due to continued needs for 

care post discharge.  

 

In addition, the focus on a coordinated care model shifts the traditional role of physicians as 

the primary health care provider to being one of many allied professionals playing a 

collaborative role in health care provision. 

Collaboration 
The line of questioning during the interviews focused largely around collaboration ς current 

initiatives, barriers, opportunities ς in order to gain a better understanding of ǘƘŜ ǊƻƭŜǎΣ 

ǇǊŀŎǘƛŎŜǎΣ ŎŀǇŀŎƛǘƛŜǎ ŀƴŘ ŎǳƭǘǳǊŜ ǿƛǘƘƛƴ ǘƘŜ ƻǊƎŀƴƛȊŀǘƛƻƴǎ ǘƻ ǿƻǊƪ ŎƻƭƭŀōƻǊŀǘƛǾŜƭȅ ǿƛǘƘ ŜŀŎƘ 

ƻǘƘŜǊ ŀƴŘ ƻǘƘŜǊ ǎǘŀƪŜƘƻƭŘŜǊǎ ǘƻǿŀǊŘǎ ŎǊŜŀǘƛƴƎ ŀƴ !C/Φ aŀƪƛƴƎ ŎƘŀƴƎŜǎ ǘƻ ƛƴŘƛǾƛŘǳŀƭ ǇǊƻƎǊŀƳǎ 

Ƴŀȅ ƴƻǘ ƭŜŀŘ ǘƻ ŎƘŀƴƎŜǎ ƛƴ ŀƎŜπŦǊƛŜƴŘƭȅ ƻǳǘŎƻƳŜǎ ǘƘŀǘ ŀǊŜ ǘƘŜ ŜƴŘ ƎƻŀƭΦ IƻǿŜǾŜǊΣ Ŏollaboration 
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can broaden the opportunities and scope of change (on systems rather than just at a program 

level) to have a more collective impact that lead to outcomes that support aging in place.   

 

Some strategies to get to systems change include: 

Å tƻƭƛŎȅ ς ǊŜπŀƭƛƎƴƛƴƎ ŜȄƛǎǘƛƴƎ ǇǊƻƎǊŀƳǎ ŀƴŘ ǎǘŀƪŜƘƻƭŘŜǊǎ ǘƻ ƳŀȄƛƳƛȊŜ ǎȅǎǘŜƳ 
ŜŦŦƛŎŀŎȅΣ  

Å LƴŎǊŜŀǎƛƴƎ ŎƻƻǊŘƛƴŀǘƛƻƴ ς ǊŜπŀƭƛƎƴƛƴƎ ŜȄƛǎǘƛƴƎ ǇǊƻƎǊŀƳǎ ŀƴŘ ǎǘŀƪŜƘƻƭŘŜǊǎ ǘƻ 
ƳŀȄƛƳƛȊŜ ǎȅǎǘŜƳ ŜŦŦƛŎŀŎȅΣ ŀƴŘ  

Å [ŜŀǊƴƛƴƎ ǘƘǊƻǳƎƘ ǇǊƻǘƻǘȅǇƛƴƎ ς ǎǘŀǊǘ ǎƳŀƭƭ ǿƛǘƘ ǿƛƭƭƛƴƎ ǇŀǊǘƴŜǊǎΣ ƭŜŀǊƴ ŦǊƻƳ ǘƘŜ 
ŜȄǇŜǊƛŜƴŎŜ ŀƴŘ ǘƘŜƴ ŜȄǇŀƴŘΦ54 

 

¢ƘŜ /ƻƭƭŀōƻǊŀǘƛƻƴ {ǇŜŎǘǊǳƳ ƛƭƭǳǎǘǊŀǘŜǎ ǘƘŜ ŎǳƭǘǳǊŜ ŦƻǊ ŎƻƭƭŀōƻǊŀǘƛƻƴ ǿƛǘƘƛƴ ŀƴ ƻǊƎŀƴƛȊŀǘƛƻƴ ŀƭƻƴƎ 
ŀ ŎƻƴǘƛƴǳǳƳ55Φ LƴǘŜǊǾƛŜǿ ǇŀǊǘƛŎƛǇŀƴǘǎ ǿŜǊŜ ŀǎƪŜŘ ǘƻ ǇƭŀŎŜ ǘƘŜƛǊ ŀƎŜƴŎȅ ŀƭƻƴƎ ǘƘŜ /ƻƭƭŀōƻǊŀǘƛƻƴ 
{ǇŜŎǘǊǳƳ ƛƴ ǊŜƭŀǘƛƻƴ ǘƻ ǿƻǊƪƛƴƎ ǿƛǘƘ ƻǘƘŜǊǎΣ ŜΦƎΦ ŀƎŜƴŎƛŜǎΣ ƘƻǳǎƛƴƎΣ ŎƻƳƳǳƴƛǘȅ ƎǊƻǳǇǎΣ 
ƳǳƴƛŎƛǇŀƭƛǘƛŜǎΣ ŜǘŎΦ ǘƻ ŎǊŜŀǘŜ ŀƴ ŀƎŜπŦǊƛŜƴŘƭȅ ŎƻƳƳǳƴƛǘȅΦ 
 

 
 
hŦ ǘƘŜ ƴƛƴŜ ǇŀǊǘƛŎƛǇŀƴǘǎ ƛƴǘŜǊǾƛŜǿŜŘΣ ŦƻǳǊ ǇƭŀŎŜŘ ǘƘŜƛǊ ŀƎŜƴŎȅ ƛƴ ǘƘŜ Ψ/ƻƭƭŀōƻǊŀǘŜΩ ǎŜŎǘƛƻƴ ƻŦ ǘƘŜ 
ǎǇŜŎǘǊǳƳΣ ǘƘǊŜŜ ǇƭŀŎŜŘ ǘƘŜƛǊ ŀƎŜƴŎȅ ƛƴ ǘƘŜ Ψ/ƻƻǊŘƛƴŀǘŜΩ ǎŜŎǘƛƻƴΣ ƻƴŜ ŀƎŜƴŎȅ ƛŘŜƴǘƛŦƛŜŘ 
Ψ/ƻƻǇŜǊŀǘŜΩ ŀƴŘ ƻƴŜ Ψ/ƻπŜȄƛǎǘΩ ŀǎ ǘƘŜƛǊ ǇƭŀŎŜƳŜƴǘǎ ƻƴ ǘƘŜ ǎǇŜŎǘǊǳƳΦ 
 

 

                                                             
54 Ontario Trillium Foundation, Collective Impact Workshop, November 2016. 
55 Tamarack Institute for Community Engagement, 
https://www.tamarackcommunity.ca/hubfs/Resources/Tools/Collaboration%20Spectrum%20Tool%20July%2020
17.pdf?utm_referrer=http%3A%2F%2Fwww.tamarackcommunity.ca%2Flibrary%2Fcollaboration-spectrum-tool 

https://www.tamarackcommunity.ca/hubfs/Resources/Tools/Collaboration%20Spectrum%20Tool%20July%202017.pdf?utm_referrer=http%3A%2F%2Fwww.tamarackcommunity.ca%2Flibrary%2Fcollaboration-spectrum-tool
https://www.tamarackcommunity.ca/hubfs/Resources/Tools/Collaboration%20Spectrum%20Tool%20July%202017.pdf?utm_referrer=http%3A%2F%2Fwww.tamarackcommunity.ca%2Flibrary%2Fcollaboration-spectrum-tool

