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Executive Summary

Haliburton County @ntinues to attract retirees moving from the city to the cottage and making

it home. According to 2016 Census, Haliburton County has more than double the percentage of
seniors aged 65 and over than the Province. While the County benefits from the knowledge
expertise and energy that senioc®ntribute to the community,this aging demographic will
have an impact on settlement patterns and services over the next 20,yaaitshereforesome
foresight is required in order to plan for a community where peojgle age in place.

The Aging Well Committee of Haliburton County is a committed group of local seniors and public

health staff, working together to improve the quality of life for seniors in Haliburton County. In

2015, the Aging Well Committee receivieahding from the Government of Ontario to build on
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¢ K$2 L) LINRA 20N&lGle a& R aOSR GKNRdzZAK GKS O2YYdzyAde
| FfA0dzNII2y /RN S¥RIY® NBNBYHES
1. Transportation
1 A public transportation system including transit options and programs such as
ride sharing and car sharing.
1 Facilities to support walkable communities so that seniors can maintain their
independent maility including well maintained sidewalks, paths and trails that
are safe and connected to amenities.

2.1 2dz& Ay 3

1 A greater mix of affordable housing types/options including garden suites, co
housing and rental apartments, to enable people to age in pleitieer in their
own home or with in the community.

T ! aSyA2NNna NBaARSYyOS gA0GK 3IANF Rdzr G SR |

ax
ax

3.1 OOS®ayYlazy AK& t YR ASNWAOSaA
1 Greater availability and access to health, medical and home care services and
professionals.
T hyS G&F22NRFYyAT FdA2y GKFEG OFy KSfLI AYRAC
support and health services system.

4. Social Participation
1 A social gathering place, for example a mpliirpose facility with fithess
equipment, a pool, café, etc., not just for seniors lrteveryone.
1 Acknowledgement of the health benefits of social stimulation/interaction.

Addressing the needs of the expected surge in the numbeitdsr adults across the province

must be based on smart, targeted and innovative intervergjcandMunicipalities are on the

front-line of meeting thee needs However, they cannotdo it alona.2 Ay 3 (26 NR |

F IBNRASYRE & | fA0dzNI2Y2 t/t2-dayINR Y EHR ¥t 2 ONB lj dANBS Ny
IJ2PSNYYSyild 3SyOAasSasz O2YYdzy AMU@S&EINBIF yAT A2y a |
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List of Acronyms Defined
T 21 hg22NIR I SIfGK hNAIFIYATIGAZY
T 1 YteWwl £ AodzNII2y YIF gl NOKEFE tAyS wAR3IS 5Aa0NROI0
1 HHHS; Haliburton Highlands Health Services
1 CS& Community Support ServicesDivision of HHHS)
1 CCAGE Community Care Accessi@re
1 HHFHT Haliburton Highlands Family Health Team
1 PSW Personal Support Worker
1 OT¢ Occupational Therapist
1 PTc Physiotherapist
1 LTQ; Long Term Care
1 OP¢ Official Plan
1 NLPAR, Northern Lights Performing Arts Pavilion
1 CPTER Crime Prevention ThroligeEnvironmental Design
1 LGBTQ Lesbian Gay Bisexual Transgendered Queer
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Background

The Aging Well Committee is a committed group of local seniors and public health staff, working
together to improve the quality of life for seniors inllarton County by: listening to the wants

and needs of seniors; raising awareness of seniors; advocating for the issues and concerns of
seniors; and collaborating with community partners. The Committee believes that seniors
(regardless of age, income oedith) should have the opportunity to fully participate and/or
contribute in their community, and that initiatives that allow people to age well will benefit the
entire community.

In 2009, the Aging Well Committee of Haliburton County applied, receivets fand managed

an initial phase of an Ageériendly Project. The project focused on residents aged 50+ and
conssted of a countywide surveyfour focus groups, two student based projects (consisting of
in-depth interviews with seniors 50+ in Haliburtonu®oy), and a final report of the findings.

The basis for the survey questions, focus groups and interviews was provided by the World
Health Organization Global Age Friendly Cities Guide (2007) and focused on the needs and
barriers associated with aging in Haliburton County.

Two halfdays of data analysis with community members took place, where Accessibility,
Housing, Transportation and Communication emerged as key theme drem&€ommittee took

the results and began working locally on a variety of ptgjesome of which have includethe
implementation of the StopGap Ramp Projedemporary ramps built for local businesses,

advocating for easier access for lab testing for blood work through the installation of an
automatic door opener. Local benchsiallments throughout the four municipalities of

Haliburton County, arm chairs in community centers, encouragement of local businesses to

install handrails and door bells for ease of access into stores. Input was provided into the
streetscape plan for thdunicipality of Dysart et al and the Official Plan reviews for both the

County of Haliburton and surrounding municipalities. The committee has raised awareness and

has taken action to support winter snow removal on sidewalks, and was responsible for the
research and presentation of information to the Board of the Northern Lights Performing Arts

t I GAf A2y BKAOK SR G2 GKS Ayadlrttrdirzy 2F K
announcements, news releases and have had recognition from municipal casdile

1y26ft SR3IS o601 4aS FT2NJ aSyA2NNRa AaadzsSa FyR 02y OSNJ

Provincially, the Aging Well Committee has participated in a variety of knowledge translation
and knowledge exchange initiatives, including: Finding the Right FiFEeedly Commuity
Planning document; participation and development of the Murray Alzheimer Research and
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Education Program (MAREP) Ageéendly Communities Online Toolkit; participation in
provincial and national conferences, various online presentations and webimat4yas acted
as mentors for other communities interested in Algaendly planning.

The Aging Well Committee has also been one of four research sites involved in a Locally Driven
Collaborative Project through Public Health Ontamath partnerships fromvarious Health

Units, as well as Academic institutio$is esearch has focused on fall preventidine Aging

Well Committee wasacknowledgedor showinghow agefriendly community planning can

make important contributions to falls prevention in commues.

AgeFriendly Planning and the Role of Public Health

The Haliburton, Kawartha, Pine Ridge District Health Unit (HkRBRupported the Aging Well
Committee by taking on a facilitation and leadership role as the chair person for the Committee.
HKPR haalso supported and provided leadership during the first phase of the project in
2009/2010, and again in 2016 for the development of the Master Plan. The important
partnership that HKPR staff has with the Aging Well Committee and community stakeholders,
has helped achieve health unit goals. More importantly, this work has helped to make
Haliburton County a healthier place to live, work, play and learn. Continued patrticipation by
Public Health staff ensures that the project has strong partner support, Vioilleling new
opportunitiesfor partnerships, to engage with stakeholdeend to contribute the time and
resources. This direct staff support encourages a strong sense of leadership from senior
volunteers, and ensures consistent progress in completiqgragct objectives.

The collective knowledge, experience and skills that the Aging Well Commiéied public
health staffprovides, along with the interest, enthusiasm, and commitment among the various
community partners and stakeholders, is a reflectionthe importance of this work in a small
rural community like Haliburton County.
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Introduction & Purpose

Haliburton County, Ontario

| FEA0dzNIi2y [/ 2dzyGeé Aa | NHzN}Yf O2YYdzyAde 2F 062
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¢ 2WR Thereardl 62 YIAYy zAffl3ISEAT | FfA0dzNI2Y YR aAyF
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According to 201@Census dataSy A 2 N a@dF 2 F G KS G A €l | EIA 10IdAND i ;
| 2 dzyOR&y LI NBRMval @c:’: T2 #ide dwvgfapéalydiin the County isSyears,

compared to 4 years inCanadaThe Haliburton County Official Pla2016) states thatthis

aging demographic will have an impact on settlement patterns and sereigasthe next 20

years

Small, rural commuties like Haliburton often face unique challenges in providing services to
older adults. A 2013 County Repdridentified some key challenges associated with
appropriately supporting older adults living in Haliburton, including: (a) a limited number of
health and social service providers/support agencies; (b) large geographic distances between
local businesses and servigcasd seniors' homes; and (c) limited transportation services. These
findings are consistent with current research that demonstrateg thigal seniors experience
more medical conditions, functional limitatioasidlimited transportation. Further, population
projections demonstrate a more rapid 3@ar population growth rate of seniors in the County
compared to the Province. These curremtd anticipated future needs require a collaborative
approach to planning and policy development.

Ly NP Ric20 {iAk2Sy t N2 2SO0
CKS @NIRSSY Rf & A3 AaliSNNR 2SPli DeazPpRERYE KU aAKah of € 8 NI

| ISNASYRf& /2YYdzyRINBINIE YYYAKS DNRFS8OG Aa || 22
' 3Ay3 2SSttt [/ 2YYAGGSS FyR GKS [/ 2dzytde 2F 1|t Ao dz
Purpose

2 LINPRAZ&ENAISYW Rt @S alaGdSN) tfly G2 3dzARS GKS |
AYFNI &G NHzOG dzNB  F2 NJ 2 dzNJ SIEHLSI AyoRdeNAH2 y2 f /R2Sdxy (I &Rdelzt (|

1 County of Haliburton Housing Strategy, 20i®s://haliburtoncounty.ca/wp
content/uploads/2013/08/HaliburtorHousingStrategyMay-2-13.pdf
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Framework for the Project
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Community Engagement Process z what we did & who
we reached
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Community Engagement Results z What we learned

Priorities ldentified
¢ KE2UWNA 2 NRATIR YINBSS al | £ A 0 dzZNIF2WA F/ySEREzneG @ Y2NB | 3S

5.

T

T

Transportation

A public transportation system including transit options and programs such as ride

sharing and car sharing.

G OAfAGASE (2 &adzllll2 NI 4l f389X SNEO2FIVyzy Vit A Y
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Social Participation

I &220ALf 3IF GKSNAY I LIBENLERS F2NIAS RIGELISS (1K Yrdk
22t OFFST SGOdPr y20G 2dzad F2NJ aSyA2NB 0 dzi
Acknowledgement athe health benefits of social stimulatiéinteraction.

b2 (¢SKYS WINXE MRIYS SdzLJ 2F0SYy Ay NBfFGA2y (2 GKSaS

Findings EightDomainsof an AgeFriendly Cormunity

The following section outlines the results of the community engagement process within each
domain of an agdriendly community. Each of the domains includesection orthe Needs
Identified by theCommunity, Qurrent & RecentlInitiatives related tahat domain,

Community/Site Specific Issues Identifi@fdapplicable) Recommendations foAction, and
Relevant PlandPoliciesand Tools
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1. Outdoor Spaces & Public Buildings

(he built environment has a major impact on the mobility, independence anduglity of
life of older people as they go about their daily lives beyond the comfort of their homes
(WHO, 2016).

Needs Identified by the Community

The main priority that was identified by seniors who we spoke to with respect to this domain of
an AFQvas the need for the public realm in towns and villages to bevadkdly. How easy it

is for a person to navigate the walking environment, particularly with the help of assistive
devicesis largely dependent on the attention to detail paid to the desij this spaceDesign
elements of a walfriendly community include: connectivity, mixed lande, density and
aesthetics and comfort. Of these elemsnthe priorities that emerged for seniors focused on
connectivity, aesthetics and comfort.

Connectivty refers to thedirectness or availability of alternate routes from one point to another
within the street and trail network.The presence of pedestrian facilities that lead to
destinations enable seniors to participate in social and economic life im tmenmunity.
Seniors noted that thefelt unsafewalking along the paved shoulder of roatige tothe speed

of traffic and lack of physical separation between them and vehicles travelling in the roadway.
Access from ostreet parking to the sidewalk in mter months without having to negotiate a
mound of snow at the curlwas also raised as a conceifhe Municipality of Dysart has
attempted to make it easier for seniors to utilize-stieet parking by waving the parking meter
fees during the winter months.
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Safe péestrian crossing facilities were also noted as a priority and are key to connecting seniors

to businesses and services that can help them age in place. Locating crossing facilities should

0SS O2yGSEG aSyaridAaodSo C2 ihed Buildingdin®ie sideoftyeS Ol A y 3
street with businesses and amenitfemn the other. In town, where it is zoned for mixede

(e.g. residential and commercial), all modes of travel need to be accommodated.-Kiedthy

community allows seniors who malyive less to use active transportation and move around

town safely. Active Transportation is defined as-petfpelled travel such as walking, rolling,

bicycling and skateboarding, for a purpose as opposed to going for a leisurely walk for
recreation orexercise.

We also learned about the elements that help people feel more comfortable in outdoor public
spacesSpecifically, we heard that there is a need for pedestrian facilities such as sidewalks,
paths and trails to be free of trip hazards such asésdglippery substances (ice, sand, gravel)
and uneven surface¥.earround maintenance of sidewalks and paths with attention to details
such as sanding and salting in the winter and clearing sand and gravel in the spring is extremely
important in the preention of falls for all users, especially seni@se suggestion offered was

to make ledges at curbs and stairs more visible by paintiggllaw stripalong the edge to
improve visibilityfor anyone with avision impairment

Although interlocking brickavers may be attractive, they can heave in the winter making the
surface uneven. In addition, pavers can make for a bumpy ride in a wheelchair or electric
scooter, and a jarring experience for people using a walker. This is evidenced by the preference
that many people using electric scooters have to travel on the road rather than on the sidewalk.

Level, paved trails and paths also provide spaces to walk for exercise to maintain good physical
health.Attention to slopes and grades is very important asstihean be challenging to negotiate
using an assistivenobility devise.There are compliance standards in the Accessibility for
Ontarians with Disabilities Act (AODA) regarding slope that municipalities are required to
adhere to with any new build or majoetrofit to existing public spaces. Seniors acknowledged
that old built form in their towns and villages present challenges to meeting accessibility
standards, and that this can be a limitation to their independent mobility and safety.

Also with respecto comfort, amenities such as benches and lighting were raised. We heard of
specific areas in towns that could benefit from pedestrian scale lighting to better illuminate the
street and stairs (see below). Benches at strategic locations were also sempa@gant in

2 Pedestrian Generator Checklist,
http://www.dot.state.pa.us/public/Distrets/District4/Web%20docs/Pond%20Eddy%20Project/NYDOT/App%20B
%20%20Env%20InfoAR1%20Pedestrian%20Generator%20Checklist. pdf
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providing rest stops for seniors along a walking rodtee seniors that we spoke with also felt
that parks, gardens and playgrounds are important amenities as places to visit and enjoy.

With respect to public buildings, we heard that whereyasssible, entrances should be
equipped with handrails and ramps, and where this is not possible then door bells should be
installed in order to signal to someone inside that a person requires assistance to enter the
building. There were also comments alb@ccessible entrances being located at the front of
buildings and not at the badk avoid segregating or stigmatizing users

In general, if the built environment is designed in a way that supports an eight year old and an
eighty year old, then it wilineet the needs of everyone in betweén.

Overall messages:
91 Outdoor spaces free of trip hazards; with benches and rest areas.
T {ARSglIf1a 3 LISRSaAUNARIY ONRAa&AY JervitdsGecht AGASAE
as grocery stores and pharmacies.
Cortinue to improvesnow removal on sidewalks in towns.
Sand/salt sidewalks and pathways in parksinter and removal of this in spring
Make the edge of steps more visible by painting a yellow stripe alanlgezige.
Make accessibility into public buildys a priority rather than through a rear entrance.

= =4 =4 A

Current & Recent Initiatives

Provincial Government

Accessibility for Ontarians with Disabilities AAODA)

AODA came into force i2005 Thelaw sets out a process for developing and enforcing
accessibity standards irgovernment, businesses, ngmofits and publiesector organizations

to help reach the goal of an accessible Ontario by 2025. Among other things, the standards for
the design of public spaces include trails, parking, outdoor paths andssibdity into
buildings. Municipalities were required to comply with the Standards for Public Spaces by
January 2016. However, this only refers to niedvastructure/facilitiesor major retrofits to
existinginfrastructure/facilities

38-80 Citieshttp://www.880cities.org/
4 Government of Ontario; How to Make PubligaSes Accessiblaitps://www.ontario.ca/page/howmake
publicspacesaccessible
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Public Health

The Public Health sector in Ontario has long recognized the relationship between the built
environment and healthPublic health programs are delivered across the province by thixty
public health units, which are government agencies set up by one oe maoinicipalities to
provide community health progranfsPublic Health haa mandate to work with community
partners, including municipal governments responsible for land use planning, on policy
initiatives that help create healthy communities. In HalilmmrCounty, HKPR District Health Unit

is a strongcommunity partner and Health Promoters have been involved in updates to Official
Plang OP)o ensure that language in support of an agendly, healthy built environment, and

in particular, aging and ag® transportation is included in local policy.

Local Government

[ FYR dza8S 202S0O0AJSa Ry to printote Agairiydly &rd accassthE A OA | f
communities. The OP also includes fdwth and Development Policies that require
consideration athe local level, of the programs and services that will be required to meet the

needs of the growing and changing senior population in the County, in particular around
accessibility and transportatiosystems, which include sidewalks and bicycle I&nes.

FNIKSNE aSO0A2Yy 1T dmMH 2 FuppoKigpolicg ldaguhgeeacourage O2 y U | A
greateraccessibilityn land use planning both at the upper and lower tidrsparticular, policies

speak toidentifying, preventing and removing land use barsievhich may restrict full

participation in society for people with disabilities and senishen reviewing applications for
development, and during the Site Plan Control Prodess

Community-Based Initiatives
TheCommunities inAction Committee (CIA) s community group thatormed in 2004 to help
create healthy active communities By:
1 Promoting the benefits of active transportatipn
1 Advocating for policies and investments that will lead to communities that are
designed to support and encourage activartsportation
1 Doing research in order to develop an evidefase for rural active transportation
planning and implementatiorand

5 Public Health Ontaridhttps://www.ontario.ca/page/publichealth-ontario.
6 Official Plan for County of Haliburton, Policy 2.5.4

7 Official Plan for the County of Haliburton, policy 7.12.5.

8 Official Plan for the County of Haliburton, policy 9.1.3

9 http://www.haliburtoncooperative.on.ca/CIA/
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1 Developing partnerships with multiple sectors in order to build knowledge and
capacity around active transportation

Over te past twelve years the CIA has been active in a number of initiatives to support walking
and rolling (cycling and wheelchair use) throughout Haliburton County such as: developing
Active Transportation Plans for both the Village of Haliburton and the Taofwklinden;
conducting walkability audits in towns; reviewing Official Plan policies; and sharing what has
been learned with other small, rural communities through conference presentations and
webinars. Currently, a Health Promoter with HKRR&rict Healb Unit Chairs the CIA. The CIA

is seen as a leader in planning for active transportation in rural communities and a resource to
county and municipal governments in Haliburton County.

Recommendations for Action
Minden Hills

1 Facilitate walking meetings betveen community partners andthe Roads
Superintendentpther staff and members of council to discuss site specific issues:

0 The slope of the sidewalk at the corner of Bobcaygeon Rd. and Newcastle St. at
the CIBC building to the curb is very steep and diffitulnegotiate with an
assistive device and seniors questioned whether or not it is compliant with
current accessibility and/or Ontario Building Code requirements for slope. It
feels unsafe particularly in icy conditions during winter.

0 The lack of pedestin facilities or defined space in the Municipal Parking lot off
of Pritchard Lane and bordered by St. Germain St. and Milne St.

o Lack of facilities for pedestrians to safely access the public sidewalk leading to
the front entrance of the Agnes Jamiesonll&yg from the parking areg you
have to walk on the driveway where vehicles are entering and exiting the parking
area.

o Site lines at the intersection of Bobcaygeon Rd. and Water St. are poor. How
could this be made more pedestrian friendly for seniors?

o0 An appropriate location for a legal pedestrian crossing facility on the Bobcaygeon
WR® Ay (KS WR24yG26yQ FINBIF® 6/ 2yaARSNI

(PXO) as specified in Ontario Traffic Manual 15, Pedestrian Crossing Facilities).

1 Implement sow clearing at all emergency exits at Staanworth Terrace Apartments.
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Dysart et al

1 Facilitate walking meetings between community partners and the Roads
Superintendentpther staff and members of council to discuss site specific issues:
0 Better street lightng at the Mountain View Apartments, between Mountain St.
and Cedar St. to better illuminate the street and increase the visibility of
pedestrians in the area.

0 ¢KS AYUSNRERSOGA2Y G az2dzydr Ay FyR [/ SRINJ
determine theright of way for people walking in that area and trying to cross the
street (three directions of traffic but a stop sign in only one direction).

0 Better lighting and handrails in the alleyway beside Stedmans V&S and clearly
defining the edges of the steps,g. a painted yellow stripe along the edges.

o The skating rink in Head Lake Park and its impact on the surrounding walking
paths. Also discuss minimum maintenance standards to keep these pathways
free of ice when the rink thaws and-feeezes again makgnthe paths unsafe to
walk on.

o Snow removal in Haliburton Village and who is responsible for the snow left at
the curb that is difficult for seniors to negotiate, particularly with the new pay
and display parking ticket system.

o Improvements to the sectioof the Head Lake Trail walking path along Highway
118 heading west from the old Fleming site to Museum Rd. This is asesll
walking route and a proper pedestrian facility is needed.

1 Implement snow clearing at all emergency exits at Parklane andHitth@partments.

Highlands East
1 Facilitate walking meetings between community partners and the Roads
Superintendentpther staff and members of council to discuss site specific issues:
o Options for pedestrian facilities to connect Mapleview Apartmentghwi
amenities in town such as an Active Living Cortfdeithin the right of way. The

10 See the Active Living Corridor in Thunder Bay that has been operating successfully for more than 2 years now,
https://www.tbnewswatch.com/localnews/pilot-programkeepingcyclistsmotor-vehiclesdividedon-roadway
402622
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paved shoulder is not appropriate facility for seniors or anyone using a mobility
devicec the slope of the road makes it uncomfortable to walk on.

o Placement of a bencbn Loop Rd. south of town for walkers to rest at on their
trip to/from town.

o A paved walking path around the fairgrounds and ball diamond for seniors
looking for a level surface to walk on for exercise.

o Painting a yellow stripe on curbs and along theeedfsteps in town to improve
visibility for people with a visual impairment.

All
1 Implement an accessibility audit of entrances to all HHHS facilities for slope of ramps,
presence of handrails and barrier free access.

1 Implement signage to identify thedations of public washrooms is each community.
These are very important facilities for everyone to be able to acgess just seniors.

1 Implement a program to improve visibility for people with a visual impairmant
painting a yellow stripe on curtand along the edges of concrete steps.

T 9y3F3AS aSyAz2NNa 3IANRdAzZLIA LINRBIF OGAGSt& F2NJ AyL)

1 Research and identify areas where poor lighting is a problem and work with community
partners, such as Communities in Action ahd OPP, on a Crime Prevention Through
Environmental Design (CPTED) initiat®E.TED is a proactive design philosophy built
around a core set of principles that is based on the belief that the proper design and
effective use of the built environment cardle to a reduction in the fear and incidence
of crime as well as an improvement in the quality of life.

Relevant Plans, Policies & Tools
1 Official Plans
Zoning ByLaws
Secondary Plans
Community Improvement Plans
Village Development Plan, Minden

= =4 4 4
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Streetscapédlans for Highland Street and York Street
Streetscape/Urban Design Guidelines

Communities in Actiohttp://www.haliburtoncooperative.on.ca/CIA/
o0 Active Transportation Plan for the Village of Biatton
0 An Active Transportation for Minden

o County Road 21, Haliburton Portrait & Active Neighbourhood Plan
http://activeneighbourhoods.tcat.ca/wgcontent/uploads/2017/06/finalancsummary

report.pdf

/1wt Q& =+ A-Brielly Citle2&\3omrauSities,
http://www.carp.ca/2016/05/30/carpsvisionagefriendly-citiescommunities/

Accessibility for Ontarians with Disabilities Act Standards for the Design of Public Spaces,
https://www.ontario.ca/page/howmakepublicspacesaccessible

Ontario Professional Planners Association, Healthy Communities and Planning for Age
Friendly CommunitiesA Call to Action, 200%ttp://ontarioplanners.ca/PDF/Healthy
Communities/2009/Calio-ActionAge FriendlyCommunitiesJune18-20.aspx

Ontario Professional Planners Associatibiealthy Communities and Planning for the
Public Realm: A Call to Action, 20k#fp://ontarioplanners.ca/getmedia/l4fe24a®f01-4f91-
93al-le7aa079df9d/HealthiCommunitiesand-Planningfor-the-PublicRealm.aspx

Ontario Professional Planners Associatibiealthy Communities and Planning for the
Moving Forward on Active Transportation in Ontario Communities, 2014.

http://ontarioplanners.ca/PDF/Health€ ommunities/2014/Moving-orwardon-Active
Transportatiorin-Ontario

Crime Prevention Through Environmental Design (CRHER)cptedontario.ca/

Microscale Assessment of Pedestrian Streetscapels2012)was developed to

collect audit data on the pedestrian environment and walkability in neighborhoods.

Cain KL, Millstein RA, Geremia CM (2012). Microscale Audit of Pedestrian Streetscapes
(MAPS): Datadllection & Scoring Manual. University California San Diego. Available

for download at:http:/sallis.ucsd.edu/measures/maps

8-80 CitiedDoable Neighbourhood Assessment Tisalesigned to helmsersidentify
the strengths, weaknesses, and opportunitieshair neighbourhood, related to active
transportation and the built environmenhittp://www.880cities.org/doablecity/walkability/
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guide book of tips, tools and resources for organizers of a commbaggd
walkability assessment

WI ¥ S Q Walleability Checklistas createdy: Paul Hess, Studydds Associate
Professor, Degrtment of Geography and Program in Planning, University of Toronto
YR WEYS CIENNRg: 9ESOdziAPS 5ANBOGZ2NE WIyS

WALK Friendly Ontariewvw.walkfriendly.caThe Resources section of the website has a
number oflinks and references to documents and toasd the Application Guide
also provides rationales for why certain elements are important.

Canada Walksa department of Green Communities Canadav.canadawalks.ca
- WalkON Walkability Toolkithttp://canadawalks.ca/resources/

- ICANwallkHow Walkable is Your Community? Walkability Checklist at
www.iCANwalk.ca

People for Public Spaces (PPBoject for Public Spaces (PPS) is a nonprofit planning,
design and educational organization dedicated to helping people create and sustain
public spaces that build stronger communitiegps://www.pps.org/
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2. Transportation

Qransportation, including accessible and affordable public transit, is a key factor
influencing active aging. Being able to move about the community determines socald
civic participation and access to community and health servicé$WHO, 2007).

Needs Identified by the Community

Transportation was identified as one of the top priorities for making Haliburton County more
agefriendly. We heard loud and clear thdte transportation services currently available in the
County are expensive and limited in both supply and access due to eligibility criteria. Improved
access through an increase in the supply of services may mean introducing new partners, for
example, murcipalities, school bus companies and/or local car dealerships. Improving access
to existing transportation services delivered through agencies may require changes to the
eligibility criteria both for individuals and the purpose of the trip in order toldguaPooling
resources and coordinating services among agencies may be another way to really close the gap
between supply and demand for transportation services that enable seniors to age in place.

The primary concern in relation to transportation thatsvexpressed by seniors was being

isolated when driving is no longer an option. However, many seniors also reported driving less

a4 GKS@& |13S 2NJ I @2ARAY3I RNAGAYI dzy RSNJ OSNI | Ay
Many seniors also shared thdtagy have neighbours and friends who offer rides into town to

shop or offer to pick things up for them, which is helpful. The idea of a car cooperative where
seniors with vehicles donate them in exchange to being driven a certain number of kilometers

or a @rtain amount of travel time also came up as a way to address personal transportation

needs.

A common suggestion that came up was to engage with the school bus company to see if this
transportation resource could be more fully utilized outside of schalrs. Models for this
type of partnership do exist and in fact this is happening in neighbouring Muskoka District.
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programs, you have to be able to get peopldhhlem. Many community support agencies in the

health sector no longer have their own vans to transport people directly and rely on volunteer

driver programs to provide transportation services. Community Support Services (CSS), which

does have an accessiblan with some door to door pick up service, is esebscribed for its

use and priority is given to individuals with disabilities who may have no other means of travel.
Transportation could be considered a social determinant of health given the roleyg plaa
LISNB2YyQa |oAfAGE G2 | 0O0Saa &a20Alf 2L NIdzyAdA
affect their health.

Seniors that we heard from recognized that transportation is a tough issue in a rural community
like Haliburton. However, ther@as a strong sense that governments at all levels have a role to
play in addressing this need, and it was suggested that local government officials need to
advocate for the same subsidies that cities receive for public transportation.

Some suggestions &sthe type of services that people are interested in include:

1 A public transportation system within town(s) with strategic pigk locations and
frequent trips to other towns.

Transportation for all needs: medical appointments, social engagements, emgibym

Making doorto-door pick up/drop off available.

I NB3AdzZf F NJ 6dza aSNIBAOS F2NJ LIS2LIX S ftAGAYy3I AY
Accessible transportation posurgery for transfers and followp appointments.

= =4 =4 4

Overall messages:

1 Agencies g not currently able to meet the demand for transportation services through
volunteer drivers and demand for transportation will only increase.

1 The high cost and limited transportation services currently available can make it
isolating to live in Halibuan County and some type of affordable, public transportation
is needed to enable people, not just seniors, to fully participate in all aspects of
community life.

1 Local governments have a key role to play in providing or facilitating transportation
services

1 Transportation needs can be taken into account when locating new housing
developments aimed to serve seniors, e.g. exploring cooperative carshares and
providing active transportation facilities such as sidewalks, pathways and bicycle lanes.

1 Supporting ad promoting creative initiatives like ridesharing and carsharing can be part
of the solution.

1 School busses are a transportation resource that needs to be explored.
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1 Convenient, more abundant accessible parking is needed on main streets in towns.

See he section on Outdoor Spaces & Public Buildings for more about the needs identified
through the planning process on how the public realm can support walking and independent
mobility.

Community/Site Specific Issues Iden tified
Highlands East
1 Concerns werexpressed over the closure of the Bank of Nova Scotia in Wilberforce and
how seniors will be able to afford transportation to Haliburton or Bancroft to do their
banking. The CSS van service may be an option, however, it was noted that a minimum
of three people need to book a ride with the van on the same day in order for it to be
re-routed to Wilberforce, Gooderham, etc.

Current & Recent Initiatives

Provincial Government

Ministry of Transportatiorr Community Transportation Pilot Program

In 2014, the MiniBy of Transportation MTO) established the Community Transportation Pilot
Grant Program (CT Program), to provide financial assistance to Ontario municipalities for the
planning and implementation of local, coordinated community transportatinitiatives.
Community transportation is a way of providing transportation services that extends beyond
public transit and involves collaboration with various partners and agencies. The program will
provide the Ministry with an opportunity to explore the effectivenesfsdifferent models of
coordinating community transportatidt.

CT Program Goafs

1 Improve mobility options for individuals who do not have access to their own
transportation;

1 Build capacity to better meet local transportation demand, particularly wheres
challenging or not feasible to provide conventional or specialized transit service due to
population size or density; and

11 Community Transportation Pilot Grant Program Application Guidelines and Requier@8a#2015. Ministry
of Transportationhttp://www.mto.gov.on.ca/english/transit/pdfs/communitytransportationgrant
quidelines.pdf

12 Ontario Cormunity Transportation Network websit@itp://www.octn.ca/ct-pilot-program/community
transportationpilot-grantprogram
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9 Create networks of coordinated community transportation service that leverages
existing services and pools resources to provigare rides, to more people, and to
more destinations.

Ministry of Transportatiorr Enhanced Public Transit Gas Tax Program

In January 2017, the Ontario Government announced that the existing Gas Tax Program would
be increased between 2012022. Ontario cuently provides two cents to municipalities for
every litre of gasoline sold to help fund improvements to local public transit. Beginning in 2019,
the Province will increase the municipal share of gas tax funds up to a total of four cents per
litre, without increasing in the oveall tax that people pay on gasolinklunicipalities qualify

for gas tax funding if they contribute financially to public transit services themselves, i.e. they
do not need to own/operate the transit service, but must contributattbnancially.

Provincial NonProfit Organizations

As part of the CT Program, MTO engaged with the Rural Ontario Institute and the Ontario
Healthy Communities Coalitidn co-develop theOntario Community Transportation Network
(OCTN). OCTN was Iinitidtas a way for communities that had received fundingxchange
information, experiences and best practices about their community transportation projects.
OCTN invites any individual or organization that is interestédrthering mobility solutions in

their communitiesto join the network and connect with others through theebsite,
newsletter, directory, discussion forum, webinars, eveats] other online and Hperson
networking activities?3

Local Government

Growth and Development Policiesinthe @oii @ Q& h T F A OA lcdnsiderfatioryat theh t 0
local level, of the programs and services that will be required to meet the needs of the growing
and changing senior population in the County, in particular around accessibility and
transportationsystans, which include sidewalks and bicycle lates.

CNI YALRNIIGAZY LREAOASAE Ay GKS [/ 2dzyieQa ht
that maintain their built environment in ways that support the use of accessible transportation
types and serges, such as curb cuts, accessible parking standards, and accessible site plan
development®. Policies in tis section of the OP also recognize the value of walking and cycling
as a means of purposeful transportation that is affordable and accessible tg reaigdents in

the CountyFurther, policies support initiatives such as ridesharing/carpooling that can help to
address gaps in transportation services in Haliburton County.

13 Ontario Community Transportation Keg 2 NJ ¢ S 0 a http-8viww.octnGdatimiute >
4 Official Plan for the County of Haliburton, Policy 2.5.4
15 Official Plan for the County of Haliburton, Policy 7.9.1.6

26| Page

>


http://www.octn.ca/about

Targeted initiatives suchvesing in accessible and convenient public trandation and
accessible streetsre tangible ways that Municipalities can meiie needs of an aging
populationt.

Dysart Dymo bus

The Municipality of Dysart et al offers an accessible community transportation service to
residents within the municipalityhrough the DYMO Bus, which operated to assist people with
mobility difficulties or who require the assistance of a wheelchatessible vehicle. The Dymo
bus provides docto-door service within and outside of the county for specialized;hweked

trips and is available on a ortene or permanent basis. Residents wishing to use the service
need to meet certain eligibility criteritl.

Highlands East TROUT service in Cardiff

The Rural Overland Utility Transit(TROUTis a public transit service that wasitiated by
Community Care North Hastings in 2010. TROUT operates out of the Town of Bancroft and
serves seven municipalities within Hastings County as well as the village of Cardiff in Highlands
East. The Municipality of Highlands East contributes filadgdo the operation of the service
through a gas tax rebate from the Province. TROUT has diversified its transportation services
over the years to includdaytrips, tours, and charters!®

Community-based Initiatives

The Rural Transportation Options Qmittee (RTO) is a community group with an interest in
addressing the transportation needs in Haliburton County. RTO is part of the Haliburton County
Community Cooperative. In 2015 the group, in partnership with the County of Haliburton,
received a grant #Y (GKS ac¢hQa /[/2YYdzyAdGeé& ¢NIyYyaLR2NILFGA:
opportunities for coordinating services among existing agencies in the community support and

health services sector that provide transportation in various ways. The project involved creating
awebsite with information about all of the transportation services available in the County. The
Haliburton County Community Transportation Hbblps connect people to transportation

options that meet their needs and enable people to more fully explore j@péte in and enjoy

life in the Haliburton Highlands. The website can help match people with transportation
GKSOGKSNI AGQa | NARS (2 Iy FLLRAYGYSYyds G2 LAO

18 FCM Seniors and Housing: The Challengaé2015. Prepared for FCM by the Canadian Council on Social
Development.

17 Dymo Bus Guidelinebttps://www.dysartetal.ca/wpcontent/uploads/2013/01/DYM@BusGuicklines.pdf

18 Rural Ontario Institutehttp://www.ruralontarioinstitute.ca/file.aspx?id=f9c0b33@5b543ccab05
a93384be59d8
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The Haliburton County Community Transportation website has a mEeplisting of
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a disability exclusively.
1 CanAr Coach

1 Canadian Cancer Society
1 Community Care North Hastings, Volunteer Drive Program
1 DYMO
1 Community Support Seog Division of HHHS:
- Volunteer Drive Program
- Accessible Vehicle Service
1 Haliburton Bus Lines
1 Haliburton Rideshare
1 Hyland Transportation Solutions (Hyland Taxi)
1 Kawartha Lakeblaliburton Social Services
T YSt @AYy Qa S5NAGAYy3I { SNBAOS
9 Pointin Time
1 SIRCH Commity Services
1 TROUTCommunity Care North Hastings)
T +A0GAYQa { SNWaAUBan 2F YI g NI KI

The MTO project also involved launching the Haliburton Rideshare initiative through a
communitybased social marketing campaign that encourages people to: smapéyeseats in

their car with others going in the same direction, carpool to events or regularly scheduled
meetings, and use the website connect with others and share a ridBoth the Community
Transportation Hub and Haliburton Rideshare websites areently supported through a toll

free number that is staffeld (part time) should anyone need assistance

RTO held a regional Transportation Summit on November 15, 2016 where representatives from
other small, rural communities shared their stories abouivttbey are successfully tackling the
transportation issue in their communities. A mestakeholder Task Force has been formed to
G1Fr1S GKS AyF2NXIFGA2Y 3JFGKSNBR GKNRddAK GKS
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additional funding to existing projects to continue their work until March 2018.

19 Funding for this role isurrently provided through the MTO grant which has been extended until March 2018.
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During the summer of 2015, SIRCH undertook a transportation initiative that focused on transit
for tourists. The Hop oilop off Bus w&s successful in many ways, for example ridership grew
over the time the service was offered and local residents also used the bus to meet a variety of
transportation needs. However, the model as it currently exists requires base funding in order
tobesusi F AyFroftSd® ! AAYAEFNI AYAGAFGADBS KIFa 0SSy
/I 2Fad {KdzidtS {SNIBAOS¢é> HgKAOK A& 2LISNI (SR
(www.ridenorfolk.cg during the summemonths only and makes stops in a number of towns
along the south coast of Lake Erie.

Recommendations for Action

1 Engage with agencies that currently provide transportation services to determine how
a coordinated model of service could be deliveredoordnating the range of
transportation services available through health and social service agencies within the
County could help to provide more transportation options to more people, improve
services, and optimize existing services within current budgete Nimistry of
Transportation recognizes that coordinating community transportation services can
help municipalities meet new and growing transportation needs. An initiative such as
this would require grassroots collaboration, sharing of resources, ancdexablé
approach to service delivery.

1 Facilitate discussions with condo and apartment developers about the opportunities for
a car share omite. Higher density development such as apartment buildings and
condominiums, offer opportunities for cooperativevoership and use of vehicles,
which may reduce the financial burden of individual ownership for those on a fixed
income.

1 Implement reductions in parking requirements in exchange for a car share program for
high-density development such as condos and agemts.

1 Develop Site Plan Control policies that require developers to build facilities that support
walking and cycling in all new residential and commercial developments, i.e. to connect
with existing municipal facilities or lay the ground work for coctnaty in the future.

1 Research to determine actual parking requirements for handicapped spaces in towns

rather than supplying the minimum standard. Given the population demographic in the
County it would be helpful to have more of these spaces availabpecially downtown.
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http://www.ridenorfolk.ca/

Research the transportation needs of individuals using scooters. More and more people
are using electric scooters for mobility and require safe access to business locations, for
example on Highway 35 in Minden, County Road 21 iibtt&bn and Loop Road in
Wilberforce.

Develop a policy/protocol to work with social services to arrange Dymo Bus routes to
any new social housing development prior to occupancy so that the service is online
when people move in.

Review the eligibility d@eria and financial model for the Dymo Bus. There is a feeling
that this transportation resource is being underutilized and, a) could serve more people
if the eligibility criteria for use was not so restrictive, and b) would be used more by
existing cliets if the service was offered more frequently.

Facilitate discussions with the local school bussing company owner/provider about using
the buses for community transportation services during 1sghool hours.

Inform local governments so that they fullyderstand the benefits of the Enhanced
Gas Tax Program (EGTP). Invite representatives from the Ministry of Transportation to
present to County Council to explain the details of the changes to this program. The
EGTP will increase the municipal share oftgagunds, beginning in 2019, up to a total

of four cents per litre in 20222. Municipalities qualify for gas tax funding if they
contribute financially to public transit services themselves.

Engage seniors and people with mobility challenges to ppatie on the Transportation

Task Force. CARP, the Aging Well Committee and County Accessibility Advisory
Committee should be engaged in this planning process going forward so that their needs
and voices can be heard.

Relevant Plans, Policies & Tools

T

Halburton County Community Transportation HUb844-771-RIDE (7433)
http://www.transportationhaliburtoncounty.ca/

Haliburton Rideshareaww.halibuitonrideshare.ca

Communities in Actiohttp://www.haliburtoncooperative.on.ca/CIA/

- Active transportation plans for Haliburton and Minden

Official Plan for the County of Haliburton

Cycling MastePlan for Haliburton County
https://storage.googleapis.com/wzukusers/user
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http://www.haliburtonrideshare.ca/
http://www.haliburtoncooperative.on.ca/CIA/
https://storage.googleapis.com/wzukusers/user-22604217/documents/5792635129ba8qTm3M7o/Cycling%20Master%20Plan%20-%20Full.compressed.pdf

22604217/documents/57926351288aTm3M70/Cycling%20Master%20Plan%20
%?20Full.compressed.pdf

The following local research papers are available througimlds Centre for Communifyased
Researchvyww.ulinks.cd:

w

e eeegeee

=

Issues and Barriers in Rural Transation (2010)

Assessing the Transportation Needs for Individuals in Haliburton C{01Q)
Transportation in Haliburton County: A Needs Assessment S(20é&y)
Rural Ride Share Toolka011)

Car Share Tool Ki2012)

Ridesharing Models Backgroundg012)¢ HCDC

Rural Transportation Policies and Options for Haliburton Co{&tt%2)

Ontario Professional Planners Association, Healthy Communities and Planning-for Age
Friendly Communities: Call to Action, 2088p://ontarioplanners.ca/PDF/Healthy
Communities/2009/Calio-ActionAge FriendlyCommunitiesJune18-20.aspx

Ontario Professional Planners Association, Healthy Commuamié<sPlanning for the
Moving Forward on Active Transportation in Ontario Communities, 2014.
http://ontarioplanners.ca/PDF/Health ommunities/2014/MovingForwardon-

Active Transportationin-Ontario

Resources from the Rural Ontario Institutet://www.ruralontarioinstitute.ca/rurak
reports/reports):
0 Assessing Transportation Disadvantage in Rural Ontario, Canada: A Case Study

of Huron County
o Presentation from 2015 Ontario Good Roads Association (OGRA) and Rural
Ontario Municipal Association (ROMA) Conference
0 Webinars- Rural Transportation Webinar Series hosted by OHsp@ing 2014
0 Case Study10 Compiled Case Studies
Case StudyDeseronto Transit
Case StudyEasy Ride
Case StudyColltrans
Case tdy - TROUT
Case StudyCommunity Care Northumberland
Case StudyLanark Transportation Association
Case StudyRide Norfolk
Case StudyCorridor 11 Bus
Case StudySMART Grey and Bruce Cotias
Case StudyDial a Ride
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https://storage.googleapis.com/wzukusers/user-22604217/documents/5792635129ba8qTm3M7o/Cycling%20Master%20Plan%20-%20Full.compressed.pdf
http://www.ulinks.ca/
http://ontarioplanners.ca/PDF/Healthy-Communities/2009/Call-to-Action-Age-Friendly-Communities-June-18-20.aspx
http://ontarioplanners.ca/PDF/Healthy-Communities/2009/Call-to-Action-Age-Friendly-Communities-June-18-20.aspx
http://ontarioplanners.ca/PDF/Healthy-Communities/2014/Moving-Forward-on-Active-Transportation-in-Ontario
http://ontarioplanners.ca/PDF/Healthy-Communities/2014/Moving-Forward-on-Active-Transportation-in-Ontario
http://www.ruralontarioinstitute.ca/rural-reports/reports
http://www.ruralontarioinstitute.ca/rural-reports/reports
http://www.ruralontarioinstitute.ca/file.aspx?id=717cbebb-f198-4c5f-b122-79ea2e4101da
http://www.ruralontarioinstitute.ca/file.aspx?id=717cbebb-f198-4c5f-b122-79ea2e4101da
http://www.ruralontarioinstitute.ca/file.aspx?id=a2ceddfb-6873-46ad-81b3-ee0daddeafe3
http://www.ruralontarioinstitute.ca/file.aspx?id=a2ceddfb-6873-46ad-81b3-ee0daddeafe3
http://www.ohcc-ccso.ca/en/rural_tranportation_webinars
http://www.ruralontarioinstitute.ca/file.aspx?id=c3296740-5db4-436e-a56a-07e5e0cddf16
http://www.ruralontarioinstitute.ca/file.aspx?id=f8eba6a4-66a5-41ea-b8ab-ffbb9fd89dec
http://www.ruralontarioinstitute.ca/file.aspx?id=b151a135-71f2-4084-8986-f5ecac06a805
http://www.ruralontarioinstitute.ca/file.aspx?id=8689351b-f644-4df3-b761-e01d98b9fe16
http://www.ruralontarioinstitute.ca/file.aspx?id=f9c0b337-d5b5-43cc-ab05-a93384be59d8
http://www.ruralontarioinstitute.ca/file.aspx?id=a98f91b2-6ee9-41cd-bb2a-f793a27c6f53
http://www.ruralontarioinstitute.ca/file.aspx?id=fa9b4573-435f-4ec3-81a7-295370885ca7
http://www.ruralontarioinstitute.ca/file.aspx?id=76ea69d2-c473-47e9-9996-f919195b30d2
http://www.ruralontarioinstitute.ca/file.aspx?id=05808bdb-62eb-4a0b-bc3f-dbd29585b571
http://www.ruralontarioinstitute.ca/file.aspx?id=30599760-d183-47a5-ad32-fb835edaca1d
http://www.ruralontarioinstitute.ca/file.aspx?id=cfe64fad-4277-4981-9f9d-8ba0f3bbc529

= =

=4 =4 4 4 -4 48 A2 - 2

Towards Coordinated Rural Transportation Full RepAttgust 27, 2014
CostBenefit Analysis of Rural and Small Urban Trankiational Center for Tragit
Research (USA)

Orangeville Forum Discussion Notesine 20, 2014

Walkerton Forum Discussion Notedune 16, 2014

Brockville Forum Discussion Notekine 23, 2014

Rural Transportation ForurEffective Models Handout

Rural Transportation ForuaGas Tax Guidelines and Requirement June 2014
Rural Transportation ForurCase Studiesdtidout June 2014

Rural Transportation ForurEffective Models PPT June 2014

Rural Transportation ForurtCase Studies PPT June 2014

Rural Transportation ForuaGas TaXdverview June 2014
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http://www.ruralontarioinstitute.ca/file.aspx?id=b5980041-d1ce-4618-b742-1d62c39208f1
http://www.nctr.usf.edu/wp-content/uploads/2014/07/77060-NCTR-NDSU03.pdf
http://www.nctr.usf.edu/wp-content/uploads/2014/07/77060-NCTR-NDSU03.pdf
http://www.ruralontarioinstitute.ca/file.aspx?id=3247e112-ec8f-413c-8dbd-256a09e9d852
http://www.ruralontarioinstitute.ca/file.aspx?id=31c13f16-9b72-4e09-aa5f-9ef4244e8cfe
http://www.ruralontarioinstitute.ca/file.aspx?id=659d926a-7893-496c-a1be-5ab70edcd988
http://www.ruralontarioinstitute.ca/file.aspx?id=e7bf97f5-8103-4652-823c-f006a8ed7c6d
http://www.ruralontarioinstitute.ca/file.aspx?id=72f7c2d1-4fa2-4f95-8172-92ee8473ca1b
http://www.ruralontarioinstitute.ca/file.aspx?id=3a7e100a-eb34-4656-95ef-9890c2aa20d6
http://www.ruralontarioinstitute.ca/file.aspx?id=15db47db-b689-4106-8f3e-2f5381d45958
http://www.ruralontarioinstitute.ca/file.aspx?id=19b7a0a1-da9a-42e6-800d-3bae3e6f1f3c
http://www.ruralontarioinstitute.ca/file.aspx?id=44f58758-63e1-409b-a378-006cbbd0c712

3. Housing

('he housing conditions of older people are often linked to their quality of life and whether
they are able to age independently and actively in their community. Appropriate housing
design and its proximty to community and social services allow older residents to live
comfortably and safely, while housing affordability gives them peace of migdWHO,
2016).

“Solterra Hilltop” Haliburton

A lot has been purchased in Haliburton;;ON.on HILLTOP road minutes
from the quaint Village of Haliburton, ON This home will feature a
bungalow style home with the main ...

L) CDN139,900 More Details

Needs Identified by the Community

Housing was also identified as a top concern among senioagsyNdeople expressed worry
about their ability to live on a limited and fixed income when the cost of living, especially hydro,
continues to increase. There was consensus from the community consultation that a broad mix
of housing types and sizes isneede@ YSSi GKS RSYFYyR& 2F | 3NRG;
Income disparities and less wealth being generated in the post Boomer generation will limit
housing choices going forwar8maller houses/apartments close to town with amenities that
are within walkinglistance of home are desirabl&ccording to the Haliburton County Housing
Strategy°, there is very little rental housing stock within the County and far less that is
affordable for many seniors on a fixed inconiNot having a retirement home in Haliburto
County leaves a huge gap between independent living and -Teng Care (LTC) and
consequently many seniors may choose to leave the community at this stage of life.

Changes to current planning regulations may be needed in order to facilitate alternative
housing/living options, e.g. shared living spaces, mobile home/tiny homedcsing
communities, rental suites, garden/granny suites, secondary suites in accessory buildings, etc.
For example, aGranny suite allows for eoousing with a parent(s), while rnmaining

20 Haliburton County Housing Strategy, 2013.
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independent living space. Similarly, an apartment over a garage may work well for an active
senior or a liven caregiver. Housing options like these need to be permitted and encouraged.

{K2NI GSNYXY | O02YY2RIUGA2Yy F20N2 a8¥XENEa Y €6 10& O 2
FNRY KI@Ay3a G2 GF1S OFNB 2F SOSNEBGKAY3I 2y SaS
adz33SadAz2y 2FFSNBR gl a4 F2NI NSaA2NIapARIEBF & A6 8z8]
2N S@OSy aSl az2yHiKSadINSE 2/ Ry DSRZ2NER M Y SYA2NE 2
F3a20AF0SR gAGK F2Ay3 a2dziK F2NJ GKS 6AyidSNI 6 dzi
GKAa aSlraz2zy YIe 0S AYOGSNBaAaGSR Ay (KA& 2LWAz2Yy®

The role that norprofit housing plays in creatinan agdriendly community is very important,
especially for single seniors and those who rely solely on a government pension as income. A
person can live in neprofit housing as long as they remain independent with or without
support services, i.e. a pgn with dementia can stay in their own apartment to a point. The
Poverty Reduction Strategy reported that at the end of 2011, there were 531 applicant
households on the waiting list for affordable housing in CKL and Haliburton, and 29% of these
were senors?t. Protecting the norprofit status of housing such as Parklane and Echo Hills
Apartments and the availability of rent subsidy will be important going forward given the
current demand and likelihood of an increased need for affordable rental housirig awit
ANRGAYI aSyYyA2NRa LRLzZ FGA2y ®

Also important going forward, is the citing of any new subsidized housing developments in
locations where people have access to transportation options, services and amenities in order
to facilitate aging in place. Thissapported in policy 4.3.5 under the Housing section in the

| 2dzy 18 Q& hFFAOALFE tflyod

More and better access to support services to assist people to live in their homes longer is a
critical piece in addressing the housing dilemma. Service Providers inted/ieecognized the

need for more iFhome care and acknowledge that there is a shortage of allied care
professionals (PSWs, Nurses, Occupational Therapists and Physiotherapists) to meet these
needs at this time. However, this situation is not unique to baton County. The need for
access to affordable services such as home and yard maintenance, and snow removal also came
up as necessary to aging in place.

21 poverty Reduction Strategy For City of Kawartha Lakes and the County of Haliburton, 2012.
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Over-all Messages:

1 A broader mix of housing types for seniors is needed such as townhouses| renta
apartments, retirement homes with graduated living, andhmusing.

1 Not enough affordable options are availablesait lists for affordable housing are too
long.

1 More and better access to support services is needed to assist people to live in their
homeslonger, i.e. expanded Home Care Services and Assisted Living Program (CSS
HHHS).

1 Changes to local planning regulations and the Ontario Building Code may be needed in
order to facilitate alternative housing/living options.

1 The Provincial and Federal gonments need to provide funding for the development
of affordable housing to meet the needs of seniors now and in the future.

Recent & Current Initiatives

Federal Government

LY HnanmcX GKS /FyFRAFY a2NIi3r3asS FyR | 2dzaAy3
consultations to engage wit@anadians from all walks of life and gather input fddational

Housing Strategy.

The most important housing outcomes that were identified by participants in the National
Housing Strategy survey ate:
1 Affordability: housingYdza G o6S FTF¥FF2NRIFofS FyR YSSi LIS2L
important housing outcome identified.
T Sustainability:housing needs to be financially, socially and environmentally sustainable.
T Inclusivity: housing that helps distinct groups such as homelessosgnnewcomers,
Indigenous peoples, and people with disabilities.
1 Housing supports a better quality of lifdhousing that supports improving the quality
of life.

Participants in the consultation process also felt that all levels of Governments haveta role

play in the creation and implementation of a National Housing Strategy given that they are
responsible for many aspects related to housing such as: regulation, planning, financing,
designing, construction, and operation. They also play a key roleowiding financial
FaaAadlyOS IyR K2dzAAy3d (G2 (K2aS ¢K2QaB K2dzaAy 3

22 National Housing Strategy: Whdte Heard from Canadiai®ttawa, November 22, 201&)ttps://www.cmhc-
schl.gc.calen/corp/nero/nere/2016/201:61-22-1115.cfm
2What We Heard report, 201éitps://www.letstalkhousing.ca/pdfs/whatve-heard.pdf
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Federation of Canadian Municipalities

In 2015, the Federation of Canadian Municipalities contracted with the Canadian Council on

Social Develop®y &t o6/ / {50 (G2 NB&SIFNOK YR NBLER2NI 2y Gt
RSY23INI LIKAO® ¢KS NBadzZ GAy3a NBLR2NIZ {SyAz2zN&E Yy
relationship between an aging population, evolving demands for housing and transpartati

and the role being played by municipal governments in building and adapting cities and
O2YYdzyAGASa (G2 NBazkRyR (2 (KSaS OKIFIy3aSaodé

This research revealed that despite progress in Canada in reducing poverty among seniors,
significant groups of seniorgmain economically vulnerable. In particular, seniors who live

alone experience poverty at nearly twice the rate of other seniors. In addition, affordable rental

housing options for seniors wishing to age in place are limited due to inadequate investments

over the past decade in private purpobailt rental housing, conversions to condominiums and
RSONBFaAy3d FSRSNIf FdzyRAYy3I Ay &a20Al f K2dzaAy 3¢
residence is beyond the reach of many seniors as the cost is 2.5higlesr than rents in the

private market?®

FCMhas identified housing as a key issue in supporting an aging demographic and reports that
Municipalities will need tavork in partnership with other levels of governmeartdthe private
sectoron targeted intiatives such asetrofitting homes to improve accessibilitgustaining
investment in subsidized housingnd supporting the delivery of affordable rental housing

Provincial Government

In December 2016, the Ontario Gomerent announced new legislation that would help to
create more affordable housing in the province. This new legislation under the Planning Act
allows municipalities tanplement inclusionary zoning, which requires affordable housing units
to be included irresidential developments, and making second suites such as ajarage
apartments or basement units in new homes less costly to build, by exempting them from
development charges, among other thidgs

Over the past ten years the Ontario Government has enadsignificant shift in direction for
health care in the province with a focus on providing better community care and specifically

24 Seniors and Housing: The Challenge Ah2ad5. Prepared for FCM by the Canadian Council on Social

Development.

25 This report is part of the Qlity of Life Reporting System (QOLRS), a program of the Federation of Canadian
Municipalities (FCM), which measures, monitors and reports on social, economic and environmental trends

AY Hc 2F [/ FYyFRIFIQ& YSRAdzY | yR f buNBafvwd.miinicifaidath.caR O2 Y Y dzy A (i )
26 News releaseqttps://news.ontario.ca/mho/en/20.6/12/ontario-passedegislationto-create more-affordable
housingfor-families.html
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home caré’. This approach recognizes the important role that home care plays with respect to
keeping people in their homesrger and out of costly LTC facilities.

LY wnntI GKS hydlNR2 D2@SNYYSyid I grev@ledsy OSR A
continuum of communitybased services for seniors and their caregivers to allow them to stay

healthy and live independently and witRA Iy A (1 & A Y28 RufidiBdiwed disRibatBditeb £

each of the Local Health Integration Networks and regional plans were put in place to address

local needs.

The Longlerm Affordable Housing Strategy for Ontario was updated in March of 2016 and
focuses on increasing the supply of affordable housing, supporting people and ending chronic
homelessness.

To assist in the implementation of the strategy, the Government of Ontario passed the
Promoting Affordable Housing Act in December 2016, whictends fow other pieces of
legislation in an effort to increase the supply of affordable hougfingughout the Province.

The resulting changes to the Planning Act allow municipalities to require affordable housing
units in all new residential developments throutiite implementation of Inclusionary Zoning
and also requires municipalities to allow secondary suites in ancillary buildings, e.g. an
apartment above a garagé.

Local Government

The County of Haliburton Housing Strategy, developed in 2013, acknowlddgehanging
demographic and economic characteristics in the county that indicate needs are not being met
08 GKS [/ 2dzyieQa B amnskaedyuinesdad ey issued azsdtidited with
housing, some of which are echoed in this report includingeed for more affordable rental
housing for seniors and the important role that support services play in aging in place.

CKS [/ 2dzyieQad hF¥FFAOAI tftky ohto @1 & dzLJRFGSR
affordable housing across the County at 258% 0y S ¢ K2 dzaAy 3 dzyAdGaz FyR &
housing units should include a mix and range of types, lot sizes, unit sizes, functions and tenures

hyGFNR2Qa ! OlAzy tftly F2N) {SYA2NRI HAMOO®

28 News releasehttps://news.ontario.ca/nohltc/en/2010/08/agingat-home-strateqy.html

29 https://news.ontario.ca/mho/en/2016/12/ontariepassedeqgislationto-create-more-affordablehousingfor-
families.html

30 County of Haliburton Housing Strategy, 20a8ps://haliburtoncounty.ca/wp
content/uploads/201308/HaliburtonHousingStrategyMay-2-13.pdf
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to provide housing opportunities for all household types, including larger families, seniors, and
residentsg A G K A LIS®AL T ySSRat¢

The County OP also includes a policy section (4.4) on Second Units as p&irahg
Communities through Affordable Housing Act, 20the Act), which requires municipalities to

allow second units. Among other things, second unifgp®rt the changing demographics in

GKS /2dzyé o0& LINPOARAY3I Y2NB K2dzaAy3d 2LWA2Y A
in caregiver.

Municipalities are responsible for the provision of social housing and operate various housing
developmentghrough nonprofit housing corporations. The Township of Minden Hills operates

G2 &ASYA2NEQ K2dzaAy3d RS@St2LIYSyida ocn &SI Na
Staanworth NorProfit Housing Corporation and has recently completed a new development
containing 12 units that is slated for occupancy in the spring of 2017.

In Dysart et al, lte Haliburton Community Housing Corporation (HCHC) has two buildings,
Parklane Apartments for seniors (60 years of age +) and Echo Hills, which is not specifically for
seniors, however seniors currently make up abou8D96 of the tenants there. In recent years,
these apartments have been physically retrofitted in ways to assist people to stay in their home.
For example, automatic door openers were installed in unitgrcknobs were replaced with
levers which are easier to open; taller toilets were installed; taps are changed from knobs to
levers; and a portion of the bathtub can be @way to install an insert to convert it to shower.

Also, Safel’ elements that onlydat to 600F degrees are installed to reduce the risk of fires and
save electricity. Units are inspected annually for trip hazards.

Whispering Pines housing development also in Dysart, is an4apartment building for
seniors (60 years of age +) andrianaged through th&kawartha Lakeblaliburton Housing
Corporation.All new social housing developments are required to have a mix of rental units,
i.e. market rate, rent gearetb-income and affordable (80% of local market value), and are to
be selfsustaning.

In the spring of 2015, the Municipality of Dysart et al proactively-zaeed a property on
Wonderland Road for a retirement residence in order to make it easier to attract a developer
to build this type of facility in the community.

31 County of Haliburton Official Plan, 204iftps://haliburtoncounty.ca/wpcontent/uploads/2015/02/Draft
Offidal-Plan2017.pdf
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CentralEasf 20Ff | SIf GK LYyGSaNIdA2y bSig2N]1 Qa 6/ 9 |
The Geriatric Assessment Integration Network (GAIN) is part of the Central East Local Health
LYGSaNI: A2y bSieg2NylQa 6/9[1 Lbo !'3IAy3 G 12YS
seniors in Haliburton Countgind developing a Coordinated Care Plan among allied health
professionals to proactively visit these individuals for safety and home assessments, i.e. heat is

on, water working, taking medications, trip hazards, etc. See the section on Community Support

and Health Services for more information about this program.

Haliburton Highlands Health Services

Supportive Housing and Assisted Living Programs are operated through the Community Support
Services division of Haliburton Highlands Health Services (HHHS8}fengdersonal care and
homemaking services. However, both programs are only provided within a limited geographic

area, i.e. Supportive Housing withim3 YAy dziSa 2F &aSyA2NEQ | LI NI YSy
and Wilberforce, and Assisted Living within & Km radius of Haliburton Village. There is

currently a waiting list for these services.

Community-based Initiatives

Haliburton Highland€ AR hapter 54

The Aging Well Committee brought the idea for Solterrehoosing to the County in 2013.

Solterra ofers shared home ownership with privaseiites between 40800 square feet that

include a bedroom, sitting room and a 3 op#ce bathroom, as well as access to a common

area for meals and socializing. Depending on the needs of the bemerQ daily homamaking

services including meals, laundry, and help with medication can be purchBsedocal CARP

Chapter expressed an interest in the Solterra model and had some capacity to explore it further.

A piece of property has been purchased on Hill Top Mar&atiRoutside of Haliburton Village,

K26 SOSNE (GKSNB KI gSyQi o6SSy Fyeée Ay@Sadaz2zNa (2

Places for People

Places for People (P4P), ilNant NBFA G / 2NLI2 NI dA2y GKFG GONBI G-
housing in Haliburton County for those at risk of honsslgess, and supports our tenants to

YE1S | LRaAAGAGS RRERPAAENLY Ohs thrge rantkl Propedtie and S a ¢
manages one other on behalf of HHHS. However, their priority to date has been to house
families in need of housing.

32 places for People websitittp://www.placesforpeople.ca/
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Haliburton County Development Corporation

In 2014, the Haliburton County Development Corporation (HCDC) commissioned a Market
Feasibility Study for a Retirement Residence in the Haliburton Highlands. The report was
completed by Care Planning Partners Inc. in Septr of that year and concluded thai: X |
Retirement Residence in the Haliburton Highlands will be able to lease at a rate of
approximately 3 units per month, filling 95% of the proposed 120 units within tthrge (33)
months, including 15 residents agesult of premarketing effortsp®

Burlington AgeCNA SY Rt & { SyA2NDa / 2dzy OAf
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facilitate shared accommodation between home providers and home seekers. Theaffexsp

the following definitionofd 2 YS{ KI NBY al fAGAYy3 | NNIyaISYSyid ¢
usually unrelated, who live together in the same residence. Typically, each person has his or her

own private space and will share common areas, such astttteek and living room. Household
responsibilities can be shared, or sometimes services can be exchanged for reduced
accommodation expenses. Services might include: cutting the grass, gardening, household

Oft SFyAy3asx GF1Ay3 Ol NBe iefitdtiatHanieShang ean offer mBudiee { 2 Y S
companionship, reduce isolation and provide security, cost effective and affordable for both

parties, and enabling home providers to remain in their own homes longer and with greater
independence’

Recommendati ons for Action
1 Implement Inclusionary Zoning to allow municipalities to require developers to include
affordable housing units in all new residential developments.

1 Develop policies that permit secondary suites in ancillary buildings, such as above a
garage, to provide housing for an aging parent(s) or caregiver.

1 Review and identify opportunities to facilitate alternative housing/living options
through changes to local municipal planning regulations, for example:
o Mobile Home and Tiny Home communities, ddrden Suites
o Contact the Planning Department of the Tship of Minden Hills for more
information about the Housing Task Force that has been convened for this
purpose.

33 Care Planning Partners Inc., 2014.
34 Halton HomeShare Toolkltttp://burlingtonagefriendly.ca/wpcontent/uploads/2015/02/TheHomeShare

ToolkitFinal.pdf
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1 Develop a Housing Committee at the County level to implement the Haliburton County
Housing Strategy. There is currently no mechanism in place for the Housing Strategy to
be implemented nor is there a monitoring and evaluation process in place to measure
success.

T 5S@St2L) I ad4GNIdS3e 4G GKS [/ 2dzyi Lhaitviel St (0 2
and others to build a retirement home in the county. Review the report commissioned
by HCDC as a starting place.

1 Research existing infrastructure opportunities for a retirement residence, for example:
0 The Pinestone or schools that may be sldi@dclosure,
o Consider moving the 30 LTC beds at Highland Wood in Haliburton to Hyland Crest
in Minden so that all 90 LTC beds are at Hyland Crest, then converting Highland
Wood into a retirement residence.

1 Develop and promote a HomeShare Toolkit to pdevguidance to home seekers and
homeowners. This type of housing arrangement can helpseffthe costs and
maintenance associated with homeownership and can be beneficial to both parties.

1 Advocate for continued funding from the Provincial GovernmenttierAging at Home
Strategy for programs such as GAIN, which provides assistance to people to live in their
home and remain independent longer. The costs for LTC far outweigh those involved
with providing irhome support.

1 Advocate for increased funding expand the reach and capacity of the Assisted Living
program operated through HHHS Community Support Services (currently only offered
within a 15km radius of Haliburton Village).

T ' R@20IFGS F2NJ OKIFIy3aSa G2 GKS /Iyl Rkégg a2NIh3
funding eligibility so that ctnousing options like Solterra are backed by the banks in the
same way that mortgages for other housing types are.

1 Engage with and encourage the building commundéyuse the Simply Safer Simply
Smarter- How to Build ad Renovate Toolkit as a tool for building or renovating a safer
home with respect to falls prevention.

Relevant Plans, Policies and Tools
1 County of Haliburton Official Plan, 20&#ps://haliburtoncounty.ca/wp
content/uploads/2015/02/DraftOfficiatPlan2017.pdf
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County of Haliburton Housing Strategy, 20i®s://haliburtoncounty.ca/wp
content/uploads/2013/08/HaliburtorHousingStrateqyMay-2-13. pdf

Poverty Reduction Strategy for City of Kawartha Lakes and County of Haliburton, 2012
https://www.city.kawarthalakes.on.ca/residents/houssend-

home/Poverty Reduction_Strateqy 2012.pdf

Aging at Home Strategy for Ontario
https://news.ontario.ca/mohltc/en/2010/08/aginept-home-strategy.html

Long - Term Affordable Housing Strategy for Ontario
https:// news.ontario.ca/mma/en/2016/03/ontaridgransforminghousingand-

homelessnessystem.html

Promoting Affordable Housing Algttps://news.ontario.ca/mho/en/2016/12/ontarie
passedeqgislationto-createmore-affordablehousingfor-families.html

Seniors can seek out provincial and municipal grant programs that may be available to
renovate/retrofit their homes through their loc&ervice Ontario office or

Municipality.

- Ontario Government Healthy Homes Renovation Tax Credit
https://www.ontario.ca/page/healthyhomesrenovationtax-credit

- Adaptable ldmes Information from the Canadian Mortgage and Housing Corporation
https://www.cmhc-schl.gc.ca/en/co/acho/adho/index.cfm

Ontario Professional Planners Association, Healthy Commuaiteg$lanning for Age
Friendly Communities: Call to Action, 2088p://ontarioplanners.ca/PDF/Healthy
Communities/2009/Catio-Adion-Age FriendlyCommunitiesJune18-20.aspx

CMHC National Housing Stratdatps://www.cmhc-
schl.gc.ca/en/corp/nero/nere/2016/201:41-22-1115.cfm

National Housingtgategy: What We Heard from Canadians (Ottawa, November 22,
2016).https://www.cmhc-schl.gc.ca/en/corp/nero/nere/2016/201-81-22-1115.cfm

What We Heard reportittps://www.letstalkhousing.ca/pdfs/whaive-heard.pdf

Seniors and Housing: The Challenge Ahead, 2015. Prepared for FCM by the Canadian
Council on Social Development,
http://www.fcm.ca/Documents/reports/FCM/Seniors_and Housing_Report EN.pdf

Solterra Cehousing Ltdwww.solterracehousing.com

TheCanadian Ghousing Networkwww.cohousing.ca

Halton HomeShare Toolkittp://burlingtonagefriendly.ca/resources/publications/
HomeShare Canaddtp://www.homesharecanada.org/
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4. Social Participation

Participating in leisure, social, cultural and spiritual activities in the community, as well as
with the family, allows older people to continue to execise their competence, to enjoy

respect and esteem, and to maintain or establish supportive and caring relationships
(WHO, 2007).

Needs Identified by the Community
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low costrecreational activities and programming for people of all sayad abilities. The people

that we heard from made it clear that this facility shouldino 6 S I a{ SYA2NHE [/ Sy { N
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with others. Many seniors mentioned the loss of this type of space since the closure of
Haliburton County Community Care offim Haliburton Village and this gap has not been filled.

Seniors talked about their involvement in social groups, boards and committees and that there

is no shortage of things to do in Haliburton County if you have an interest. However, there was
some dscussion about how challenging it can be to engage seniors who do not live right in town

and how it can feel isolating at times, especially as people drive less and also during the winter
months.

CKS aSyA2NRa | LI NIYSyGa HigflandsiEgsRaB avel ah Acfiviies 5@ & |
Committee that plans social gathers such as Bingo, potluck dinnersiordemers and other

events to engage residents and encourage social interaction. However, people acknowledged

that it can be challenging atnties to get someone to take the lead and organize activities.
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Seniors in Wilberforce voiced that they sometimes felt left out of other programs and activities
that are available to seniors in Haliburton and Minden, such as the exercise program that is
offered through CSS. The availability of instructors and distance to travel were cited as reasons
why this program is not offered in Wilberforce. The SMART Exercise Program offered by the
+hb ¢Fa adaA3ISAaGSR Fa |y |t aGSNYinthédid8 Aiy2S NEzNB2ESS
and local people could be trained as leaders rather than depending on someone from outside
of the municipality to deliver the program. This program is operating successfully in both
Minden and Haliburton Villages. Tai Chi used to thered, however the cost to participate in

this program was too much of a barrier for some to continue. At various times, there has been
an indoor walking group during the winter months at the Lloyd Watson Centre, which is cost
free.

We heard from senions Minden that the high rental fees associated with using the Community

/| SYGNB I NB LINPKAOAGAG®S (2 AlGa dzaSeo {2YS FStid
available for use by the community and thought that it would be better to havespfaee being

used given that the building is staffed rather than have it sit empty.

Hearing loss was identified by many as a barrier to social participation as people age. Various
ways to overcome this were suggested such as having portable amplificiices available

in public spaces and auditing public spaces for ways to improve the acoustics to support people
with a hearing impairment.

Over-all Messages:

1 Need to value the health benefits of social stimulation.

1 There is adesirefor a Community Cen¢ that is amulti-use facilitiesfor people of all
ageswith fitness equipment, cafémeeting rooms, indoor walking track, pool

1 Need to identify space in each town for eog-in centre where seniors can meet and
socialize.

1 Programming for seniors such # Falls Prevention Exercise Program needs to be
offered in all 4 municipalitieg not just Haliburtonand Minden.

1 Hearing loss is a social barrier to many and could be addressed through the use of
microphones and portable amplifiersand the assessment foacoustics of
rooms/buildings

Current & Recent Initiatives

There are numerous programs, events, service clubs and informal groups that welcome seniors
as members. All four municipalities in the County offer recreation programming for seniors and
information can be found on their websites.
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Haliburton Highland€ARFChapter 54

In the past, local CARP Chapter 54 has offered bus trips to Toronto to dinner and the theatre,

FYyR Ffa2 (2 GKS /!wt blFidA2ylfQa .22 VYi§aNkel K25 /
a Cyber Seniors program that matches seniors who want to learn how to use the internet with

youth who are internet savvy and can teach them sKillge program aims to train seniors on

using social media so that they can better communicate withirtgeandchildren and other

members of their family.

Central Eas€CAC

An annual Seniors Seminar is hosted jointly by the Federal and Provincial members of
Parliament for HaliburtoiKawarthaBrock, and organized by the CCAC. This event, held at the
Halibuton Legion, includes guest speakers on various topics, information displays from
YdzYSNRdzda 2NBFIYyAT FdA2ya FyR F3SyOASa GKIFG LINROD
Seminars are an opportunity for neprofit organizations and government agenctesprovide

information to seniors on issues that affect their daily lives, such as power of attorney, palliative

care services, and recent fraud scams.

Recommendations for Action

1 Advocate for a Community Centre that is a mulie facility with recreatinal activities
and programming for people of all ages and opportunities for physical fitness (e.g. a
pool, indoor walking area/track, etc.), a café and rooms where seniors can meet and be
active.

1 Research and identify amdoor social gathering place each town/village where
seniors can come together and socialize.

1 Review policies regarding facility rental fees to identify wayseiuce barriers to
participationin recreation and social programSeniors in Minden identified that the
high cost of ental fees is a barrier to their ability to access the community centre for
a20AFt YR NBONBIFGA2Y I 2LIR2NIdzyAGASad [ 2
Minden to use the facilities by donation during certain times of the day and/or evening.
Seniord NE 22 1 A YA EF2NUHOSA RNRPRI I ¢St O2YAyYy 3 | 0Yz

1 Advocate for a sound system at the Northern Lights Pavilion that accommodated people
with hearing loss/impairments. Hearing loss was identified as something that made
people feel socially isdi@d. Getting out to enjoy music or a play are opportunities to
interact with peers.
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1 Engage with local and other organizations that can provide resources for auditing public
buildings for amplification and how to make improvements acoustically to support
people with hearing los®evelop a process to assess public buildings.

1 Developa partne,rship between the Aging Well Committee and CARP to host a workshop
ASNASa 02 ONRARY3I AELISIFTSNR 2y 02LIA0& adzOK
workshops thahonour elderhood and how to harvest life experiences, etc.

Relevant Plans, Policies & Tools

f 22Nl Ay3 ¢23SGKSNI F2NJ {SYyA2NRY ! ¢22t 1Al
Community Services, Programs and Policies. Federal/Provincial/Territoriakevinis
Responsible for Seniors, November 2007
http://www?2.gov.ba.ca/assets/gov/people/seniors/about
seniorsbc/pdf/working_together.pdf

1 Social Partipation and its Benefits, University of Manitoba Centre for Aging, 2013.
https://www.gov.mb.ca/seniors/publications/docs/senior centre report.pdf
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5. Respect & Social Inclusion
@1 ETAI OOEOA OI AEAOGU AT AT OOACAO 11 AAO PAIT PIT A
social, civic and economic life. This, in turn, promotes active agein@yVHO, 2016).

Needs Identified by the Community

The feedback reeived for this domain of an AFC centred around how the business sector can
be more inclusive and respectful of seniors in Haliburton County as well as aalbskift in
mind-set toward aging.

The application of the seven principles of Universal Demigressential in creating an inclusive
community (See links provided at the end of this section).

051 EOAOOAT $AOECT EO OEA AAOGECT AT A Al BT O
can be accessed, understood and used to the greatest extent possible by all

people regardless of their age, size, ability or disability. An environment (or

any building, product, or service in that environment) should be designed to

meet the needs of all people who wish to use it. This is not a special

requirement, for the benefit d only a minority of the population. It is a

fundamental condition of good design. If an environment is accessible,

usable, convenient and a pleasure to use, everyone benefits. By considering

the diverse needs and abilities of all throughout the design po®ss, universal

design creates products, services and environments that meet peoples’

1T AARAAO8 3EiIiPIU POOh O1T E®BAOOAI AAOGECT EO cil.

35The Centre for Excellence in Universal Degitip;//universaldesign.ie/Whatis-UniversalDesign/
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Using a Universal Design lens is one way of meeting the needs of all wsingnetgating or
stigmatizingndividuds. For example, including a grab bar in all washroom stalls rather than just

0KS aKIyRAOINLIISRE adrfftod ¢KS vYSaalrasS GKIG 6S K
routine accommodation rather having separate facilities/products/services.

We alsoheard from seniors that businesses need to do a better job of making their
establishments accessible by installing ramps and handrails wherever possible, and where this

is not possible, installing door bells in order to signal to someone inside that amperguires
assistance to enter the premises. Accessible entrances should be located at the front of
buildings for all to use and not at the backavoid segregating or stigmatizing useBsisinesses

also need to communicate in their promotional materiéiisochures, websites, etc.) if their
SaldlofAaKYSyida NS O0OSaaAroftsS a2 GKIFG LIS2LX S
get in.
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in the afterroon, before the dinner rush. This would mean that the restaurants are less noisy,

which was identified as a problem for seniors who have difficulty hearing in rooms with a lot of
ambient noise. Meals could consist of smaller portions at a lower cost tce ntaknore

affordable to eat out and less wasteful. This was seen as a business opportunity for restaurants

and way to include seniors as patrana mutually beneficial arrangement.

Within commercial establishments seniors indicated that it would befhélpisles were kept

uncluttered and are wide enough for a person using an assistive device to easily negotiate.
Something else that would be helpful during the winter months is a chair inside the entrance of

stores where people could sit and take thermslip devices off of their shoes. Another
suggestion was to offercar dzia |G INRBOSNER &aG2NBa a | YI{GaGS|
have to feel embarrassed about asking for assistance.

Public washrooms also came up as an important feature aggfriendly community. These
facilities need to be available in every town, accessible, and their locations well identified by
signage, including wayfinding signage to guide people to their location.

CKAY1AY3a 2F AyOfdzaA 2y > pdpilaidgns of SehiNdinb yhage 12 I+ O
marginalized. For exampld, was noted that there is a Lesbian Gay Bisexual Transgendered
Queer6 [ D. ¢viy &SYA2NEQ O2Y Y.dzyshring: thahaff perspettikes deNIi 2y /
welcome willhelp organizations and locglovernmentdo become more aware of the needs of

LGBTQ seniors
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Over-all messages:

T 9YyR (KS adA3ayl 2F al3IAy3I¢ YR 62N] (G261 NR |
from birth to death, not one stage of life.

1 When a person is respected and inclddéhey feel a sense of belonging in their
community.

1 Apply the principles of Universal Design.

1 Businesses need to step up! There is a need for better accessibility into stgresngs
and handrails, so that seniors with mobility challenges are not shtifrom engaging
in commerce.

1 Clearly identify where public washrooms are located in every town.

Current & Recent Initiatives

Provincial Government

Accessibility for Ontarians with Disabilities AODA)

AODA came into force in 2005. Thev sets outa process for developing and enforcing
accessibility standards government, businesses, ngmofits and publiesector organizations
to help reach the goal of an accessible Ontario by 2088. Customer Service Standards apply
to every person or organizain that provides goods or services to members of the pubiit
may include developing a plan, policies and providing staff traifting

Local Government

Barrier Aware ProgrammeCounty of Haliburton

¢CKS /2dzytde 2F || f Ao dzNI 2 ¢eQhlins iWiiatady dl Bartied @viaged A 0 A f A
Programme to assist local businesses and raise awareness of potential barriers to providing the

goods and services they offer. Interested businesses can contact the Barrier Aware team to
provide an assessment of their presas and provide advice on ways to remove barriers to
accessibility. There is no cost to businesses for this sefvice.

Community-Based Initiatives

StopGap Temporary Ramp Project

In 201314, the Aging Well Committegorked with the Municipality of Dysart @i toinitiate a
StopGap Ramp Project in Haliburton Village supply a temporary ramp to eligible business
owners to help them make their establishments more accessible. This local project is part of a
larger StopGap Ramp initiative which started in R@% avolunteerrun campaign that creates

36 Government of Ontario; How to Make Customer Service Accesbihbs;//www.ontario.ca/page/howmake:
customerserviceaaessible

37 The County of Haliburton, Barrier Aware Programme
https://haliburtoncounty.ca/services/accessibility/barri@ware/.
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awareness about barriers in the built environment. Through donations from local hardware

stores and volunteer labour, lightweight plywood ramps are built and painted in bright colours

with StopGap.ca stenciled dinem to attract attention and direct people to the website to learn

more. Although hese ramps are temporary structuretheyLIN2 A RS  aa G2 LI 3 LKk
providing access into businessasd highlight how a simple ramp can make life easier for
everyone- parents pushing strollers, couriers using dollies to handle heavy packages and people

using mobility aidg®

Installation of Doorbells for Local Businesses
In 2016/2017 doorbells were purchased by the Aging W
Committee, to provide to local busingss in Haliburton Village tc
make accessibility easier, for those who might need assistal
Accessible entrances can be costly for business owners anc
providing an option to have a door opened, or to have a hand
the stairs is available by pressiagloorbell, then it creates a more
inclusive environment.

Installation of Handrails at Northern Lights Performing Arts Pavilion

A member of the Aging Well Committee raised a concern regarding accessibility and safety at
the Northern Lights Performingrts Pavilion in Haliburton Village (NLPAP). The issue related to
inadequate house lighting, lack of hamailings and staggerediepth of stairs to the seating, all

of which made itdifficult to navigate in semiark conditions. After conversations in the
community, the evidence was clear that this was a serious issyeetiple with adisahlity and
elderly patrons and there were stories of falls and confirmed reluctance to attend events at
this venue due tahe lack of accessibilityRepresentatives fra the Aging Well Committee
attended a board meeting of the NLPAP and presented detailed foamstheatreof a similar

size and function that they had found in Saskatchewan where ‘aitidgs had been installed

to address a very similar concern. The tabéor the NLPAP acted quickly and handrails for six
rows were installed almost immediately based on the plans provided. Reflective tape was also
installed along the edge of stairs to improve visibility and safety. The entire theatre will be
equipped withhandrails during renovations planned for the spring 2018.

38 StopGap Foundatiotttp://stopgap.ca/theramp-project/
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Recommendations for Action
1 Develop an awareness campaign to shift thinking about accessibility to support a
spectrum of people from young families to older adults using principles of Universal
Design.

1 Engage local businesses, BIAs and the Chamber of Commerce in a conversation about
Universal DesignAODA Standards for Customer Service and how they can better
accommodate seniors in their establishments.

1 Advocate for handrails/grab bars, rampsad bellsand other devices to improve access
into public buildings and local businesses.

T 9y3r3as sAlGK {20t OFMNAPTRESE dzORI REVESE NI & |
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1 Engage wittiocal and other organizations that can provide resources for auditing public
buildings for amplification and how to make improvements acoustically to support
people with hearing los®evelop a process to assess public buildings.

1 Create empowering and pportive environments that celebrate diversity and visibility
of LGBTQ older adults.

Relevant Plans, Policies & Tools
1 County of Haliburton Joint Accessibility Committee, Barrier Aware Programme,
https://haliburtoncounty.ca/services/accessibility/barri@ware!/.

M1 Centre for Excellence in Universal Deslutp://universaldesign.ie/Whatis-Universat
Design/The7-Principles/

Principlel: EquitableUse

Principle2: Flexibilityin Use

Principle3: Simpleand Intuitive Use

Principle4: Perceptibleinformation

Principle5: Toleranceor Error

Principle6: LowPhysicaEffort

Principle7: Sizeand Spacedor Approachand Use

O 0O O0OO0OO0OO0OOo

9 Accessibility for Ontarians with Disabilities AQustomer Service Standards,
https://www.ontario.ca/page/accessibleustomerservicestandardfinal-proposed

changes2014
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/1wt Qa + A-Brierglly Citie&\SomrauSities,
http://www.carp.ca/2016/05/30/carpsvisionagefriendly-citiescommunities/

Ontario Professional Planners Association, Healthy Communities and Planning-for Age
Friendly Commnities: A Call to Action, 200%ttp://ontarioplanners.ca/PDF/Healthy
Communities/2009/Catio-ActionAge FriendlyCommunitiesJuine-18-20.aspx

StopGap Foundatiottp://stopgap.ca/the-ramp-project/

{ SYA2NDa t Np/R&iorpriflanetv@oitom/resources.htm
Ranbow Health Ontariohttps://www.rainbowhealthontario.ca/
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6. Civic Patrticipation and Employment

G\n agefriendly community provides options for older people to continue to contibute to
their communities, through paid employment or voluntary work if they so choose, and to
be engaged in the political procesWHO, 2007).

= RRERRRCRRNINIIF N7
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Needs Identified by the Community

I LINB QA 2dza adz2NBSe o0& (wkSan@dkyyR3 (RS @M /2208 YaASiyiAS2SN
@2t dzy iSSNI G4 £SIad 2yS K2dzNJ SOSNE 6SS13> 6A0GK |
¢ogSyide LISNOSyd 2F aSyAz2NBR |faz2 adlriSR GKFGO (K
O 2 Y Y dzidreitad26% of seniors reported not hagienough money to pay their monthly

bills at least once each year, with 9% being each month and 8% at least twice eaéhTyear.
AgeFriendly Master Plan survey (2016) found that 62% of seniors are retired, 98fe

indicated that they work fultime and 9% work partime.

a any agencies rely on volunted program andservice deliveryn Haliburton County, and it

is mostly young seniors helping vulnerable and frail seniors. At HHHS alone there are more than
200 volunteersinvolved in thevarious prgrams that are delivered through their Community
Support Services divisiowjth an average age of 686 years®.

Seniors recognized the that the need for volunteers will only increase as the population
continues to age. According to the 2016 census, 328%sidents in Haliburton County are

3% AgeFriendly Haliburton County Report, 2010.
40 nterview, July 15, 2016.
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sixty-five years of age or older. These shifting population demographic, will likely influence the
sustainability of programs and services that rely heavily on seniors as their primary source of
volunteers.

The Ageriendly Haliburton County Report written in 2010 identified the lack of an advocate

for seniors needs and issues asvaaknesswith respect to creating a more agdendly

community. However, through this latest planning process the Aging Well Commitfé€)(A

was able to recruit new members to the group and there is an action plan in place to guide

them. The AWC is well positioned to bardfied voice to bringliscussiosof senioQa A aadzSa -
the forefront. The key roles of the AWC going forward will @@dvocate for change, and to

monitor and evaluate progress on the recommendations for action outlined in the AFMP.

Seniors that we heard from want to be part of the planning proeggbsare looking to all levels

of government to do their part to shap@wmmunities that meet the needs of the growing senior
demographic. This includes taking action on housing and transportation options. Seniors want
to be consulted by their local governments on changes to the built environment as they relate
to their abilty to move independent around their communities as well as their interests in a
multi-faceted recreation complex.

Overall Messages:

1 Seniors make up a large portion of the voluntéase in Haliburton County andimy” e
F3SyOASa NBf & 2NI YO 2 ydr/ (aSSNIBA G2 NB L INRAES NE ©

T {SYyA2NAR 3INRdzLJA &4dzOK a4 GKS 1 3Ay3 28ttt /2YY]
O2ya NS R EIIZOIOKI yISa & NES Yt RSl WIZP G KS

T ¢KSNE YSIG2ye@8SA0 REGRt 29¥Fy20e YSy & 2 LILI2 NI dzy A
YSSUASE ySSRa 2F | NBUANBYSyYydG O2YYdzyAides €A
0SSy SELX 2NBRO®

Current & Recent Initiatives

See the CommunitBased Initiatives in section on Respect & Social Inclusion for recent
initiatives of the Aging Well Committee.sAlseethe Implementation section of this repofor

GKS 1'3Ay3 2SSttt /2YYAGGSSQa ' OlGAazy tfly FT2N I O
through this planning process.

Recommendations for Action
f Engagéd Sy A 2 NA& I NP dzLJa & dzOtee ahdICARPH®activéyhinpd 2 St t  /
during any streetscape design process.
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Engagét SY A 2 Na 3INRdzLJa adzOK |a GKS | AnpA@ 2 St/
during any planning process for recreation facilities.

Develop areconomic development stragythat assesses the needs of seniors and the
employment opportunities that these needs may present for young people and families.

Implement a central volunteer services ageteyoordinate efforts to recruit and train
volunteers+ 2 f dzy i SSNHE KiIRB (BESA RSO A GSNE 2F LINPINF Y
2ySa OGKIFG &AdzLILI2 NI FNF AT 2N @dzf ySNI6tS aSya:

Support HHHESS, CCAC and the LHIN to raise awareness of the health and support
programs and services available for seniors.

Relevant Plans, Policies & Tools
Ontario Ministry of Municipal Affairs

Land use planning is the only type of planning that requires municipal governments to consult
with the public through legislated public meetings and open houkasd use plans, policies

and legislation hips guide decision making around where homes and factories should be
built; where parks and schools should be located; and where roads, sewers and other essential
services should be provided in communities.

The Ministry has created & A G AT Sy Qa abddzide SRlannitig2 in Dntario,
http://www.mah.gov.on.ca/Page338.aspto help members of the public engage in the

planning process.

f

= =2 =4 =4 - A -4 -a -2

Disclaimer
1. The Planning Act

. Official Plans

. Zoning Byaws

. Subdivisions

. Land Severances

. Ontario Municipal Board

. Northern Ontaio

. Building Permits

O |0 N & |jo1 | W N

. The Plan Review and Approval Process

10. Making mediation work foryou
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http://www.mah.gov.on.ca/Page338.aspx
http://www.mah.gov.on.ca/Page1751.aspx
http://www.mah.gov.on.ca/Page1760.aspx
http://www.mah.gov.on.ca/Page1759.aspx
http://www.mah.gov.on.ca/Page1758.aspx
http://www.mah.gov.on.ca/Page1757.aspx
http://www.mah.gov.on.ca/Page1756.aspx
http://www.mah.gov.on.ca/Page1755.aspx
http://www.mah.gov.on.ca/Page1754.aspx
http://www.mah.gov.on.ca/Page1753.aspx
http://www.mah.gov.on.ca/Page339.aspx
http://www.mah.gov.on.ca/Page1752.aspx

7. Information & Communication
Gstaying connected with events and people and getting timely, practical information to
manage life and meet personal needs is vital for active agingyVHO, 2007).

Needs Identified by the Community

Many seniors felt theisupport agencies could do a better job of communicating about the

services and activities that are offereBervice providers and seniors felt that tef S& K 3 F

I 1 WYy R g$F dzy Of SI NI Ay GKS O2 Y YWz KENSF S22 yiRdzDd.
ON}Y YRAY3I YR O2YYdzyAOFGA2Yy A&aadzSa G LI I & KSNJ
GKSe8 KIFIR RAFFSNBY(U yIYSa Ay RAFTFSNByYyld 0O2YYdzy A
Fo2dzi 6K2 (GKS 2NEFYATFGA2Y 61 & R VIRK NRKPIK NIKSRA
IANRdzLJA SAGK aSyA2NBI [NE®BS HIKSR alioRILIS YRIFy LINRATRW Y
FYR O2yiliAydzS (2 NBFENIYH Ad@pSYRMBNY AT 10 AQFY Y&y
0 K IheéiHH&HT has been around since 2006 bu€tigeY Ydzy A é aidAff R2SayQi ]
they offer.

Although many seniors are using the internet more, many felt that agencies rely too much on
websites as their medium for information sharing, and that print material also needs to be
available in plees that seniors frequent. A suggestion was made to have this information sent
out with the tax bill. Seniors also felt strongly thhaving a phone number included in
information where people can calhd reach a real persannot an automated systerq is still
essential.
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Clearer definitions need to be used to communicate what a Personal Support Worker is/does
and what a Personal Service Worker is/does. This can be confusing for seniors wishing to access
home-care services as they may be eligible forvems covered by the government through
CCAC or they may need to purchase services available through CSS.

The lack of reliable cell phone service in various parts of the County means that some seniors
are not able to use assistive devices such as lanyatbdemergency buttons to signal for help.

For example, if their emergency contact number is a cell phone number, the person may be out
of range of service and not receive the distress signal.

We heard that navigating government websites can be chgifen and seniors specifically
identified the Minden Hills and County websites as being difficult to navigate to find
information. Municipal governments have accessibility standards that they are required to
adhere to with respect to the functionality of éir websitesBeginning January 1, 2044 new

public websites, significantly refreshed websites and any web content posted after January 1,
2012 must meeWeb Content Accessibility Guidelines (WCAG)Level A!

{ SYA2NR f AGAYy 33 A dpositSe/canidddsiabottltie Nighbrileh dléwspkper
as this paper is delivered to them at no charge. They also felt that the internal bulletin boards
are a good source of information about the social activities happening within the building.

Many seniorgeported that Canoe Radio was an important medium for hearing about events,
activities and news in Haliburton County. However, some noted that the reception was poor,
(Minden and Wilberforce) especially during the summer months.

According to the Aging Wesurvey in 2009, the percentage of seniors that feels properly
informed all or most of the time about community events is close to 90%. The local paper was
found to be the method most seniors (78%) learn about community events, with local radio
station ard word of mouth following at 58% and 43% respectively. Over 70% of seniors reported
owning and use a computer, and about 74% reported having access to the Intérnet.

We learned that the sound system in the NLPAP could be improved for seniors with eghearin
loss. This may be a place where portable hearing devices could be made available to assist with
amplification. Minden Hearing Services was identified as a local resource to assist municipalities

41 Government of Ontario; How to Make Websites Accesslittps://www.ontario.ca/page/howmake
websitesaccessible
42 AgeFriendly Haliburton County Report, 2010.
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and other organizations in the assessment of spaces/roans/dys to improve the acoustics
for people with hearing loss.

Overall Messages:

1 The Highlander is a free newspaper which makes it more accessible to people on a fixed
income.

f Canoe Radio provides great informatiord 2 dzii ¢ KI G Q& KI LILISotA y 3 A Y
there is poor reception in many parts of the County.

1 Many seniors do not use computers, so having a phone number included in information
where people can call is still essential.

1 Hearing loss is a barrier for many seniors and can limit participatioral events.

 Thereisaneedformoreful A YS LIS2LX S Ay &dzLJLJ2 NI NRf Sa a.;
Nurse at HHFHT (currently only BTy provide information oneon-one.

Current & Recent Initiatives

Provincial Government

Accessibility for Ontariamwith Disabilities AGAODA)

AODA came into force in 2005. Thev sets out a process for developing and enforcing
accessibility standards government, businesses, ngmofits and publiesector organizations

to help reach the goal of an accessible Qiutdby 2025.The Standards fonformation and
Communication are meant to address the removal of barriers in access to information by
creating, providing and receiving information and communications in ways that are accessible
for people with disabilitiesThe standardapply to businesses and ngumofit organization that

have one or more employees and miaglude training, accessible formats and communication
supports, and accessible websites and web contént.

Community-Based Initiatives

Haliburton Highlads Help Directory

The Haliburton Highlands Help Directory was produced in 2016 by a group of volunteers
representing several church communities and organizations know as the Working Together
Committee. The spiral bound booklet contains information on enber of support services
available throughout the County from employment services to clothing, health and housing
supports. The booklet was very popular when it came out and there is talk about having it
updated and reprinted.

43 Government of Ontarioiow to comply with the Integrated Aessibility Standards Regulation,
https://www.ontario.ca/document/howcomplyintegratedaccessibilitystandardsregulation
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CARP

Local CARP Chapterra¢ently received funding through the Ontario Governnféit organize

a Cyber Seniors program that matches seniors who want to learn how to use the internet with
youth who are internet savvy and can teach them skills. The program will begin in the Fall 201
and will involveyoung people either from SSFC or the High School, or both, who will be recruited
to form a Cyber Senior "Team". This Team will work with Seniors in their own home, on their
own computers to train them on Facebook and other social medidhat they can better
communicate with their grandchildren and other members of their family. The goal of the
programis to use technology to close the huge "generation gap" that is isolating many seniors
from the young people in their lives.

Recommendations for Action

1 Support the creation of airectory of services available to seniors in print colpst
could be disributed widely through public venues such as the library or the tax bills.

1 Advocate for the inclusion of a phone numberot just a web address, in any
information relevant to seniors as many do not use computers.

1 Engage community groups such as tlggng Well Committee and the Barrier Free Team
2T GKS /[ 2dzyieQa ! O0S a aulis éf bdaligéverimerdwested / 2 Y
for userfriendliness to seniors.

1 Engage with local and other organizations that can provide resources for auditirig publ
buildings for amplification and how to make improvements acoustically to support
people with hearing los®evelop a process to assess public buildings.

1 Lanyard type portable hearing devices could be made available on loan through the
library.

1 Supportimprovements in the coverage of reliable cell phone serswehat seniors in
remote areas can effectively utilize assistive devices such as lanyards with emergency
buttons. Technology such as this is useless unless the infrastructure is there to support
it.

1 Engage in a conversation with the Station Manager at Canoe Radio to see if anything can
be done to boost reception throughout the County.

1 Develop an information piece that could be given to family members of a senior who
has recently been dischargdrom hospital outlining the various support services that

44 Ontario Seniors Community Grant Program
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live in the community or a friend/neighbour who may assist with care.

Engage in a conversation with AgiMgll Committee members to see if there is interest
AY AYAGALFGAY3 | NB3IdzE I NI & aOKSRdzZ SR aSyaAz2N.
Outside the Box, that could feature different topics related to aging well in Haliburton.

Develop a communicatiorsrategy to present the contents of the Ageiendly Master
Plan to various audiences throughout the County.

Relevant Plans, Policies & Tools

T

l

Government of Ontario: How to comply withe Integrated Accessibility Standards
Regulationhttps://www.ontario.ca/document/howcomplyintegrated-accessibility
standardsregulation

Accessibility for Ontarians with Disabilities Alttp://www.aoda.ca/a-guideto-the-
integratedaccessibilitystandardsregulation/

CyberSeniors,
https://drive.google.com/file/d/0B5DPDihc8 16ekpabzU3Y3RoRUO/view
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8. Community Support and Health Services

Q\ccessible and affordable community and health services are crucial in keeping seniors
healthy, independent, and active. This involves an apppriate supply of aged care services
conveniently located close to where older people live, and trained health and social
workers to provide these service®(WHO, 2016).

/ /e 2 [
Leaders in Innovative Rural Health Care

Needs Identified by the Community

Overall, health services were viewed venspiwelyby seniors in Haliburton Countyhe 2009

Aging Well survey found that 77% of seniorgd leafamily doctor or nurse pradtoner in

Haliburton CountySeniors felt that gmary first response medical care is goad there are

some specialized seicesavailable. Other services that seniors identified 8sthLATYdzfG SNy & 2 F
FIAYy3I RYOILHRDOSK2YS al FSie OKSO1a FyR INRPOSNEKL

a2NB R2QUS2NE: INBLBEOYREWHFRMSR OFNBE LINRPFSaarazyl
hOQzG A2yt ¢ KSNI LIARG A INBKRAERASA AAyKIS NI KR dza 8§ 0 Of S|y )
SwO2A G FeNERGAT ASR OINSES (L3R RuyEA 2yWIR a0l y A YLISRS
LISN&2¥ oAt AGe G2 Suppbréservicgprovidedirkhdinerar? wefvered on a

triage basis whereby people with higher needs get service fir$.2 MI- & SES IA6f S T2
& SNIDAIANS (0 K S NEI didkaSh LINBSF SaaAzyl a4 G+ AHRRAGSE 202>
KSIENR FNRY YlIye (Kl NEBAKBNSE BESBIDEDEaSYFRI S yS!
F2NJ OF NEBIAODOSNE D @ (NBEI RRYPOSR 2dkid (2 SV &NE NI & dzO
NBaLIAGS a ¢Sttt Fa aK2NI GSNXY gAYyGISNI adreao

System navigation and coordination were themes acrossdisearch from both seniors and

service providers. Seniors waas$sisancein negotiating the comptated world ofcommunty

adzLILIR2 NI FyR KSFEfOK aSNWAOSazZ FyR F abl @A3lF G2N]
providers as a way to help. Coordimgg care among a diverse group of professionals is a great

way to provide welrounded care to people with complex needsskared electronic medical

records platformwould providegreater access to medical records across the care spe@nan
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facilitate @ordinated care as well as patient/client access to their own reco@iher
suggestions for improved coordination included: using a common intake form to limit the
number of times a person has to tell their stocgordinated transportationarranged to tavel

to PeterborougiiLindsayfor appointments as well as a drepff location/servicein each
municipality where diagnostic equipment could be couriered backeiemBorough/Lindsay
hospitals

There is an pportunity to organize and communicate existiogmmunity supportservices

more effectively including information sharing among agencies about the complimentary
aSNBAOSa (KIG (GKSe& 2FFSN® C2NJ SEFYLX S ySA3IKO
have information about the Home at Last trans@iibn services, which is funded by the

VP S -

o/ 1110

{SYA2NR G2fR dza GKFd GKSNB Aa | ySSR 62 Sy 3l
OINBHAQSME F KNI (I KB Ok NB g Kk RS a2 dzLILI2 NI ySS R

adz2NB (Kl GKSe 1y26 o6K2 (G2 OFrff FyR gKI & SN
O2dz R oé I ONRPOKdzZNE 2NJ Kl yRoO 22 dziil KIF & kymééz@ézm
FYAE® YSYOSNE FYRk2NI TNASYRa®d alye aSyiAz2Nhk R2
FNBFE FTYR Iy AQF@&NRlIadzy KBOLF&b NBaz2dzNOS (2
FAYR (GKSYaSt@gSa Ay GKS LRaabGAz2y 2F | R@2010S 21

2SS | FBEBRRKASYA2NAR aleé GKIG GKSAN @BSyhi$ v Nk &4
F2N) K2dzaS Of SFyAy3a FyR 20KSNJ K2YS YIAyaSytl yo
FYye@Y2NBEd ¢KAa ONBIF(GSa 2206a F2NJ LIS2LIISSyWw K@ NBS S|
2FP ¢CKSNBE NP AYRAQGARdAzZIEta A0GK LINANGFGS o6dzaAyS
FFF2NR (2 LI & YIFEINJSG OFtdzS® ¢KSNE INB |faz az
V2YAYIlf FTSSo

There could be some entrepreneurial opportues related to servicing the aging population in
Haliburton County as well as opportunities for volunteers. The top 5 services needed in
Haliburton County were identified as:
1 Home repair and maintenance
Yard work
House cleaning
Transportation
Personal bmecare

= =4 =4 4
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{ SNIAOSa FT2NIIYNME®S ¥ kK HR OB A @BfenStiodwasNdgriified as
animportant andcosteffectiveapproach to reducing health riskse. assessments for mobility
devices Supporting people to support themselvdgoughout all life stagess an important
piece to aging in place. Seni@soacknowledged that thehave a role to play imaintainng
their own good physical health in order to remain living independeatiifome for as long as
possible.

Over-all Messages
1 Helpful services include home safety checks, and grocery/pharmacy delivery service.
1 Need ashared intake form among agencies to collect client infoioraso that people

do not have to repeat the same information over and over again.

1 Shared medical reeds will help facilitate coordinated care.

Need moredoctors, alliechealth care professionaknd PSWs

1 Need better coordinabn ofhealthand community supporservices; particularly when
transitioning home after a hospital stay and post surgery ébrabilitation

 ThereisalesireF 2 NJ Y2NBYaKEGRBAOSa fA1S OfSIyAy3a |
Gazo0Alté¢ GAYS FTNRY &adzLlll2 NI 62NJ] SNE @

T ¢KSNE Aa F ySSR F2NJ I a2yS ad2L) agepdde oA (K
navigate where to go to aces the services that are availableth@m.

1 Need more LonJgerm Care beds.

=

Current & Recent Initiatives

t NEPOAYOALIT D2@SNYYSyl

wdzNJ £ | SR WK I i dz®@S

In 2012, the Ontario Ministry of Health and Lehgrm Care requested advice from the Ontario
Hospitd AssociatiofOHA on rural health hubs. In 2013, a report entitlkdcal Health Hubs

for Rural and Northern Communities: An Integrated Service Delivery Model Whose Time Has
Comewas releasedShortly thereafter, he Multi-Sector Rural Health Hub Advigg@ommittee

was established by thér | ! FYR GKS hyidFNA2 aSRAOIFE 1 aazc
stakeholder representation to learn from existing rural health hubs in Ontario and to develop a
framework to support rural communities in moving forward with thapiementation of
4dz00SaaFdzA NMNIf KSIfOGK Kdzoaé o

Rural Health Hub hospitals are meant to function as medite, multisector health care
O2N1IR NI A2ya 6KSNBE K2aLWAGlItE FyR O2YYdzyAitée aSNJ

45 Rural Health Hubs Framework for Ontario, Januatys2By: MultiSector Rural Health Hub Advisory
Committee.
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the Rural Health Hub&RHH) Initiative is to demonstrate the feasibility, patient benefit and
administrative efficiency of implementing fully integrated rural health hubs for a number of
aYlftft K2aLAGlrta Ay hy &inMigast & 2016} thelGhveranient bINE 2 S O (
Ontario announcetf that HHHS was one of five health care centres to participatiedipilot.

t F GASYGEaDNBINGESNI DBall2yaArAoAtAGe 2F [ Lba

Ly al& HamtI GKS tNROAYOAIT D2@SNIheMinigryo SIl y
of Health andLongTerm Care claimtie merger will streamline administration of the health

care system and lead to better home care. However, these claims are contestedieyniome

care advocate®. The Patients First Actvas passed in December 2Q1énd gives the
responsibility or home care tahe LocalHealth Integration Networks(LHIN)n each region. The

Act expands the mandate aHINRwith respect to lome care, primary care and public health,

and strengthensheir responsibilities in planning, health equity aadgagement with health

care partnersThe merger ofthd SY G NI f 9F aid [20Ff | SlIfdan& LyaGS3
CCAC was set to take place in June 2017

IF £ A0 dANFIREYISY R{EKIDA OS a

D! Lb

The Geriatric Assessment Intervention Network (GAIN)gfara is a great example of
coordinated care in action. GAINisve®S 3A 2y | f NBalLl2yaS (2 O22NRAYL
GKSO[ IgAbG K | FfA6dzNI2y | A3AKEFyRa | SFEGK { SNBAO
RAGAEAAZ2Y 0SAYy3 (KS K2da(RSING SyKEe { T2YNK2ENRINS D INIBE  bes
a2YS YSyiaAazy GKFG § suSenty!lirhited inLi@mhdity to také lorénevd S

clients.

The Haliburton GAINeamismadeup & A @S  a G | RINRZFS alayr 2AL0NES INDSIFAYD St k&2
@ A $eniars Wing at home whose health, dignity, and independence are at risk due to:

T Multiple complex medical and psycisocial problems;

T A recent unexplained decline in health and/or level of functiemd

1 Loss of capacity for independent liviffy

46The Case for Implementing Fully Integrated Rural Health Hubs on a Pilot Project Basis, 2015. Ontario Hospital
Association.

47News Release, August,72016.https://news.ontario.ca/opo/en/2016/08/ontariclaunchingpilot-project-for-
rural-health-hubs.html

48 CBC Newisttp://www.cbc.ca/news/canada/ottawa/ontariehome-care-ccaelhin-1.4082732

4 Ministry of Health and Long Term Care, Update on Health Integration, February, 2017.
http://www.health.gov.on.ca/en/news/bulletin/2017/hb_ 20170127 4.aspx

S0 HHHSCSS Division websitgtp://hhhs.ca/communitysupportservices/gain
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The GAINTeam workswith patients to address challengassociated with aging thaian
negatively impact function and independence

Rural Health HuProject

HHHSwas an excellent candidate for the Provincial pilot program @&satready managing a
wide range of acute andhon-acute services including long term care, primary care and
community support services. HHHS is on its way to becoming -aewaloped health hub with

full integration involving a single funding envelope for most if not all local health services and a
single governance structuré!

TheCurrent State Assessment and Preliminary Progress Rpmyitdes astatus update on the
RHH initiativen Haliburton Countys of February 2017 and includes the following progress
1 Initial RHH collaborators and partrseidentified in October 2016
1 Phase 1 work plan completed in October/November 2016
1 Project Lead hired January 2Q17
1 Consultation with collaborators and partners for completion of Current State Assess
completed, January and February 2017
Stakeholde mapping process underway in preparation for community consultation
1 Next Steps; community engagement plan faxtensive community and stakehold:
engagement and consultation in order to establish a community vision and plan fc
Haliburton HighlandsRural Health Hub that is informed by the community, for 1
community??,

=

[ 20t D2@SNYyYSyl

Haliburton County was 1 of 30 communities in the Province to receive funding ($85,000) from
the Ministry of Health and Lorgierm Care to participate imé CommunityParamedime Pilot
Program whichtook place between 2042016 and connectedParamedicswith the GAIN
Team.This program involved paramedics who aredauty and waiting for callgproactively
visiting seniors identified as high risk to check that they ta&en their medications, ask if they

had eaten that day, take their blood pressure, .eto reduce unnecessary visits to the
emergency departmentThe Program was run cexisting resources and there were no new
staff hired to do the proactive home visperformedwhen call volumes were down.

51 Taken from theRural Health Hub (RHH) Initiative: Tea@harter and Work Plaf?hase Z; Current State
Assessment and Preliminary Progress Regegbruary 201 Haliburton Highlands Health Services Rural Health
Hub, Central East Local Health Integration Network

52 bid.
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Paramedics are a valuable asset in an-migedly community and partners ipreventative

health care.In Haliburton County, theyhave received additional education on geriatrics
provided by a nurse practitioner withspecialty in gerontology, and have also been trained and

are able to make referrals using the PERIL (Paramedics Evaluating Risk of Independence Loss)
tool®3. This allows a Paramedic to make a referral to the CCAC.

While the County is responsible forgmidingAmbulance servigénitiatives like theCommunity
Paramedime PilotProgramare moving into preventative health care and this is the domain of
the Province. There may be questions about who pays and who is responsible for service
delivery. Howeverinnovation in rural health care delivery may require liomgkkor community
partners ready to enter into notraditional roles.People spoke highly of the concept for this
program, however, we heard through the research that it had limited success diagkamf
support from community partners

Interviews Results
bAYISOBHE I OS AYFEaSNEBIA O Yy RdzOGSR  6AGK
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Community Support Servic&svision HHHS

Department of Emegency Services, County of Haliburton
Haliburton Community Housing Corporation
SIRCKCommunity Support Services
GCommunity Care Acces<entre

Haliburton HighlandsFamily Health Team

CARP

Heat Bank, Central Food Network

Occupational Therapy and Capgolissessment
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Roles

The role thatorganizations play in creating an afyjeendly communityvary from providing

direct products, programs and services, to advocacy for seniors at various levels. Some
organizations Ave a mandate to reduce poverty and foawsecurity, while others have a
mandateto help people stay in their homes safely and for as long as possilth®ugh they

may not target seniors specificgljue tothe population demographics Haliburton County

high proportion of seniors participain programs and services$fered. For example, the SIRCH

53 Interview, Agust 30, 2016.
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Thrift Warehouse or their free frozen meal prograbhe work of these organizations falls within
Fff SAIKOG RAYSY aRigndiifradevorki KS 21 hQa ! 38§

Housing

Transportation

Social Particig#on

Respect & Social Inclusion
Communication & Information
Community Support and Health Services
Civic Participation & Employment
Outdoor Spaces & Public Buildings
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The following agencies have mission or goal statements, or strategic plans whertggreme
statedexplicitlywith respect to seniors and aging in place:
1 Haliburton Community Housing Camation
CARP
HH-HT
CCAC
CSS

= =4 =4 A

Interview participants acknowledged that there has been a shiftoleswith respect to how

health care is delivetin the Province over the past decadenoore with hospitals providing

acute care and patients recovering or convalescing somewhere else, preferably at home.
Therefore, the needs of discharge patients are very different and more complex. For example,
it was reported that CCAC uses more nursing care than in the past due to continued needs for
care postdischarge

In addition, the focus on a coordinated care model shifts the traditional role of physicians as
the primary health care provider to being oneroainy allied professionals playing a
collaborative role in health care provision

Collaboration

The line of questioning during the interviews focused largely around collaboratanrent

initiatives, barriers, opportunities; in order to gain a better uderstanding ofi KS N2 f S& =
LIN} OGAO0Sasz O L& ORKMY &l K § R2 NEERPIOMIENGSD 25 Bid&A BS  BK
20KSNJ YR 20KSNJ adl 1 SK2aflRSANET (KA yNIRS3A QNS | AUyAR/ATZ
YIEe y2i Sl RIBRA DEMRMREES &1 KAFYG | NB 0 K Sllabsation 32 | £ ©
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can broaden the opportunities and scope of change (on systems rather than just at a program
level) to have a more collective impact that leadbitcomes that support aging in place

Some strategies togj to systems change include:
At2t5Q0BfA3AyAy3I SEAAGAYI LINRPANIYEA |yR &ail
STFTxXOl Oeg
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AT SENERNPAMAKG 2 GalldNgiI avYI € gA0GK gAffAy3I LI
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54 Ontario Trillium Foundation, Collective Impact Workshdpyember 2016.

55 Tamarack Institute for Community Engagement,
https://www.tamarackcommunity.ca/hubfs/Resougs/Tools/Collaboration%20Spectrum%20T00l%20July%2020
17.pdf?utm_referrer=http%3A%2F%2Fwww.tamarackcommunity.ca%2Flibrary%2Fcollabepetibnmtool
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https://www.tamarackcommunity.ca/hubfs/Resources/Tools/Collaboration%20Spectrum%20Tool%20July%202017.pdf?utm_referrer=http%3A%2F%2Fwww.tamarackcommunity.ca%2Flibrary%2Fcollaboration-spectrum-tool
https://www.tamarackcommunity.ca/hubfs/Resources/Tools/Collaboration%20Spectrum%20Tool%20July%202017.pdf?utm_referrer=http%3A%2F%2Fwww.tamarackcommunity.ca%2Flibrary%2Fcollaboration-spectrum-tool

